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April 19, 2022 

Nevada State Purchasing Division  
Attn:  Heather Moon, Purchasing Officer II 
515 E. Musser Street, Suite 300 
Carson City, Nevada  89701 

Solicitation No. 99SWC-S1154- NASPO/Value Point - Inmate Communications 

Dear Ms. Moon:  

As a longtime partner of the Nevada Department of Corrections and many of the participating 
state Department of Corrections (DOCs) listed in this RFP for Inmate Communications, 
Advanced Technologies Group, LLC (herein, “ATG”) thanks you for reviewing our proposal and 
looks forward to enhancing our already successful partnerships.    

ATG takes great pride in delivering solutions that end-users acknowledge gives them the right 
information at the right time allowing them to be more effective and more efficient.  
ATG is unique in that we focus exclusively on providing innovative solutions specific to large State 
and Federal correctional agencies and is the only company that offers a unified and integrated 
offender management system.  

ATG's Offender Management Suite (OMS): 

• Enables large correctional agencies to have a unified system to support the entire supervision
continuum (pre-trial, pre-sentence investigations, probation, incarceration, work release, parole
and post-release).

• Integrates all the functions involved in managing offenders: case management, medical, trust
and restitution accounting, commissary, investigation, and inmate services.

• Has been battle tested by over 39,000 users, serving over 550,000 offenders nationwide
including the Federal Bureau of Prisons as well as Department of Corrections for the States of
California, Idaho, Iowa, Kentucky, Maine, Massachusetts, Michigan, Nevada, North Carolina,
Oklahoma, Rhode Island, and Wisconsin.

For over 21 years, ATG has focused exclusively on building and delivering solutions for large 
correctional agencies. Every ATG team leader has more than 20 years of experience implementing 
ATG-developed solutions at large correctional agencies; our companywide average tenure is over 
ten years. As our existing customers will confirm, our team has deep expertise of the nuances of 
correctional operations including the business processes and how different facets interact with each 
other.  The team has broad experience configuring, customizing and delivering our solutions to 
large, complex and geographically distributed correctional agencies.  



We respectfully encourage Nevada DOC to contact any/all of our customers named above. They 
will concur that ATG has been a reliable and responsive partner that functions as an extension of 
the agency's own team; the solutions delivered are robust, scalable and customized to the agency's 
specific business processes, and we have consistently delivered projects on time and on budget. 
They will also vouch that our systems are very intuitive to use, and that we have very effectively 
leveraged smartphones and mobile devices to enable end-users to remotely access the systems. 
This combined with our inmate and community correction kiosks, significantly reduce staff effort 
while reducing recidivism by engaging offenders in their own rehabilitation.  

As a member of the Keefe Group, ATG has national reach and direct access to a very deep array 
of Keefe services many of which are already being used by Nevada DOC. The proposed system 
will seamlessly interface with existing Keefe services.  Similarly, Trinity Services Group is a part of 
the same organization, and ATG can seamlessly integrate with their services as well.  

ATG will exceed your expectations and deliver unparalleled customer service.  Should questions 
arise regarding this proposal or the Department desires modification of ANY aspect of this 
proposal, please contact me at (515) 221-9344 or by email at atul@a-t-g.com.  Thank you for your 
consideration of ATG, and we look forward to continuing a successful partnership.  

Sincerely, 

Atul Gupta 
President 
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SECTION II  
ATTACHMENT D  

VENDOR INFORMATION SHEET 
 

 
 
 



VENDOR INFORMATION SHEET FOR RFP 99SWC~S1154 

Vendor Must: 

A) Provide all requested information in the space provided next to each numbered question.
The information provided in Sections V1 through V6 will be used for development of the contract;

B) Type or print responses; and

C) Include this Vendor Information Sheet in Tab III of the Technical Proposal.

V1 Company Name Advanced Technologies Group, LLC 

V2 Street Address 1601 48th Street, Suite 220 

V3 City, State, ZIP West Des Moines, IA 50266 

V4 Telephone Number 
Area Code:  515 Number:  221-9344 Extension:  

V5 Facsimile Number 
Area Code: Number:  Extension:  

V6 Toll Free Number 
Area Code:  Number:  Extension:  

V7 

Contact Person for Questions / Contract Negotiations, 
including address if different than above 

Name: Atul Gupta 
Title: President 
Address: 1601 48th Street, Suite 220 – West Des Moines, IA 50266 
Email Address: atul@a-t-g.com 

V8 Telephone Number for Contact Person 
Area Code:  515 Number:  221-0095 Extension:  

V9 
Facsimile Number for Contact Person 

Area Code:   Number: Extension:  

V10 
Name of Individual Authorized to Bind the Organization 

Name: Atul Gupta Title: President 

V11 
Signature (Individual must be legally authorized to bind the vendor per NRS 333.337) 

Signature: Date: 4-19-2022 



SECTION III 
STATE DOCUMENTS 
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STATE DOCUMENTS 

Section III – State Documents 

The State documents tab must include the following: 

• The signature page from all amendments with an original signature by an
individual authorized to bind the organization.

ATG Response: ATG has read, understands, and will adhere. 

Per Nevada E-Pro, Amendments 1 and 2 were issued immediately following the RFP release 
on December 14, 2021, and do not need to be acknowledged as noted on the screen shot of 
the website shown below. 

Amendment 3 was issued following the pre-bid conference call on December 21, 2021, and 
there was not an attachment on Nevada E-Pro, just the notification in the screen shot above. 

Amendment 4 was issued on January 21, 2022, with the answers to questions and a date 
extension, as well as the opening of an additional Q&A period.  

Amendment 5 was issued on March 1, 2022, with the answers to questions. 

Amendment 6 was issued on March 9, 2022, with an extension to the due date. 

Amendment 7 was issued on March 10, 2022, with an addition of Terms and Conditions for 
New Jersey. 
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• Attachment H – Confidentiality and Certification of Indemnification of RFP with
an original signature by an individual authorized to bind the organization.

ATG Response: ATG has read, understands, and will adhere. 

Please see ATG’s completed Attachment H – Confidentiality and Certification of 
Indemnification.  

• Attachment G – Vendor Certifications with an original signature by an individual
authorized to bind the organization.

ATG Response: ATG has read, understands, and will adhere. 

Please see ATG’s completed Attachment G – Vendor Certifications. 

• Copies of any vendor licensing agreements and/or hardware and software
maintenance agreements

ATG Response: ATG has read, understands, and will adhere. 

For hardware NOT purchased by inmates (workstations, servers, networking equipment, 
etc.) ATG/Keefe is responsible for all hardware, software licenses and required 
maintenance/support fees. This equipment remains the property of ATG/Keefe for the 
duration of the contract. In cases where the agency gets to keep the hardware at the end 
of the contract, the agency will be responsible for licensing and maintenance from that 
day forward.  

• Copies of applicable certifications and/or licenses.

ATG Response: ATG has read, understands, and will adhere. 

Please see the following pages for ATG’s Certification of Good Standing and Keefe 
Commissary Network’s Money Transmitter License for Nevada, as they will be a 
subcontractor on this RFP.  

Additional licenses for participating states are available upon request.  
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ATTACHMENT G – VENDOR CERTIFICATIONS 

Vendor agrees and will comply with the following: 

(1) Any and all prices that may be charged under the terms of the contract do not and will not violate any existing federal, State
or municipal laws or regulations concerning discrimination and/or price fixing.  The vendor agrees to indemnify, exonerate
and hold the State harmless from liability for any such violation now and throughout the term of the contract.

(2) All proposed capabilities can be demonstrated by the vendor.

(3) The price(s) and amount of this proposal have been arrived at independently and without consultation, communication,
agreement or disclosure with or to any other contractor, vendor or potential vendor.

(4) All proposal terms, including prices, will remain in effect for a minimum of 180 days after the proposal due date.  In the
case of the awarded vendor, all proposal terms, including prices, will remain in effect throughout the contract negotiation
process.

(5) No attempt has been made at any time to induce any firm or person to refrain from proposing or to submit a proposal higher
than this proposal, or to submit any intentionally high or noncompetitive proposal.  All proposals must be made in good
faith and without collusion.

(6) All conditions and provisions of this RFP are deemed to be accepted by the vendor and incorporated by reference in the
proposal, except such conditions and provisions that the vendor expressly excludes in the proposal.  Any exclusion must
be in writing and included in the proposal at the time of submission.

(7) Each vendor must disclose any existing or potential conflict of interest relative to the performance of the contractual
services resulting from this RFP.  Any such relationship that might be perceived or represented as a conflict should be
disclosed.  By submitting a proposal in response to this RFP, vendors affirm that they have not given, nor intend to give at
any time hereafter, any economic opportunity, future employment, gift, loan, gratuity, special discount, trip, favor, or
service to a public servant or any employee or representative of same, in connection with this procurement.  Any attempt
to intentionally or unintentionally conceal or obfuscate a conflict of interest will automatically result in the disqualification
of a vendor’s proposal.  An award will not be made where a conflict of interest exists.  The State will determine whether a
conflict of interest exists and whether it may reflect negatively on the State’s selection of a vendor.  The State reserves the
right to disqualify any vendor on the grounds of actual or apparent conflict of interest.

(8) All employees assigned to the project are authorized to work in this country.

(9) The company has a written equal opportunity policy that does not discriminate in employment practices with regard to
race, color, national origin, physical condition, creed, religion, age, sex, marital status, sexual orientation, developmental
disability or handicap.

(10) The company has a written policy regarding compliance for maintaining a drug-free workplace.

(11) Vendor understands and acknowledges that the representations within their proposal are material and important, and will
be relied on by the State in evaluation of the proposal.  Any vendor misrepresentations shall be treated as fraudulent
concealment from the State of the true facts relating to the proposal.

(12) Vendor must certify that any and all subcontractors comply with Sections 7, 8, 9, and 10, above.

(13) The proposal must be signed by the individual(s) legally authorized to bind the vendor per NRS 333.337.

Advanced Technologies Group, LLC 
Vendor Company Name 

Vendor Signature 
Atul Gupta April 19, 2022 
Print Name Date 



ATTACHMENT H – CONFIDENTIALITY AND CERTIFICATION OF INDEMNIFICATION 

Submitted proposals, which are marked “confidential” in their entirety, or those in which a significant portion of the submitted 
proposal is marked “confidential” will not be accepted by the State of Nevada.  Pursuant to NRS 333.333, only specific parts of 
the proposal may be labeled a “trade secret” as defined in NRS 600A.030(5).  All proposals are confidential until the contract is 
awarded; at which time, both successful and unsuccessful vendors’ technical and cost proposals become public information.   

In accordance with the Submittal Instructions of this RFP, vendors are requested to submit confidential information separate 
marked “Part I B Confidential Technical” and “Part III Confidential Financial”. 

The State will not be responsible for any information contained within the proposal.  Should vendors not comply with the 
labeling and packing requirements, proposals will be released as submitted.  In the event a governing board acts as the final 
authority, there may be public discussion regarding the submitted proposals that will be in an open meeting format, the proposals 
will remain confidential.  

By signing below, I understand it is my responsibility as the vendor to act in protection of the labeled information and agree to 
defend and indemnify the State of Nevada for honoring such designation.  I duly realize failure to so act will constitute a 
complete waiver and all submitted information will become public information; additionally, failure to label any information that 
is released by the State shall constitute a complete waiver of any and all claims for damages caused by the release of the 
information. 

This proposal contains Confidential Information, Trade Secrets and/or Proprietary information. 

Please initial the appropriate response in the boxes below and provide the justification for confidential status. 

Part IB – Confidential Technical Information 

YES NO 

Justification for Confidential Status 

Part III – Confidential Financial Information 

YES X NO 

Justification for Confidential Status 
D&B Report, Federal Tax ID # as noted in Part III Confidential Financial Information – Section 4 of RFP 99SWC-S1154. 

Advanced Technologies Group, LLC 
Company Name 

Signature 

Atul Gupta April 19, 2022 
Print Name Date 



SECTION IV 
SCOPE OF WORK 
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SCOPE OF WORK 

 
Section IV - Section 3 – Scope of Work 

 
Vendors must place their written response(s) in bold/italics immediately following the applicable 
RFP question, statement and/or section. 

 
ATG Response: ATG has read, understands, and will adhere. 

 
4.5.3 Scope of Work 
 
a. Offerors shall demonstrate in their Proposal how they meet or exceed the requirements of each 

section of the Scope of Work - Attachment B. Offerors shall show each requirement and its 
response in their Proposal.      

 
ATG Response: ATG has read, understands, and will adhere. 

 
b. No part of the resulting contract from this solicitation may be performed offshore of the United 

States by persons located offshore of the United States or by means, methods, or communications 
that, in whole or in part, take place offshore of the United States. 

 
ATG Response: ATG has read, understands, and will adhere. 
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Category 1:  General Information 

Category 2:  Inmate Kiosks and Tablets 

Category 3:  Inmate Telephone System 

Category 4:  Digital Mail Services 

Each category (Sections 1 through 4) will be evaluated separately by the Evaluation Committee. 
Committee members will score each category independently of the others and will make awards as in 
the best interest of the Lead State and NASPO ValuePoint.  

Vendors may submit a proposal for any or all of the categories listed in the Scope of Work but may 
not submit for less than one entire category. Vendors must clearly identify in their proposal the 
category or categories, the section number(s) and geographic location for which they are proposing.  

ATG Response: ATG has read, understands, and will adhere. 

In this proposal, Advanced Technologies Group, LLC (hereinafter “ATG”) will be responding to 
Category 1: General Information, Category 2: Inmate Kiosks and Tablets and Category 4: Digital 
Mail Services.  

Advanced Technologies Group, LLC (ATG) will be the prime vendor for this RFP, partnering with 
Keefe Commissary Network, LLC for services throughout a given category. 

Category 2 –Advanced Technologies Group, LLC and Keefe Commissary Network, LLC 
Category 4 – Advanced Technologies Group, LLC and Keefe Commissary Network, LLC 

In addition, Keefe Commissary Network will subcontract with Cash Pay Today and Western Union 
for Retail Store Deposits and Rapid Financial Solutions (RFS) for Debit Release Cards. 

For all categories below, the vendor: 
• Must ensure that the facilities are in compliance with all existing DOC rules and regulations;
• Must ensure all services are conducted by a State Certified/Licensed Technician;
• Must ensure all services are conducted in accordance with any DOC certification requirements;
• May offer additional services as related to awarded categories;
• Must ensure all equipment is compatible to the best industrial standards and must function as

designed after installation;
• Must designate a single point of contact to be the liaison for state information technology staff

to handle the day-to-day operations.  References for this designee must be submitted as part of
the vendor’s proposal; and

• Shall ensure permits must be current and remain current.
• Must not allow any part of the resulting contract from this solicitation be performed offshore of

the United States by persons located offshore of the United State or by means, methods, or
communications that, in whole or in part, take place offshore of the United States.

ATG Response: ATG has read, understands, and will adhere with all the requirements listed on the 
above. 
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1. GENERAL INFORMATION

1.1 BACKGROUND CHECKS

1.1.1 Background check approvals for site visits are required.  For security reasons, the vendor 
must complete a Background Check Application form, and return the completed form to 
the requesting DOC.  Because of space considerations, each vendor shall be limited to a 
maximum of two (2) representatives to attend each site visit. 

ATG Response: ATG has read, understands, and will adhere with the Background Check Policy 
as noted.   

All background checks will be completed as required and site visits will be limited to a maximum 
of two (2) representatives.   

1.1.2 Upon Contract award, and a least seven (7) days prior to beginning work, the awarded 
vendor will submit a completed DOC Background Check Application form for each 
employee who will be working on this project (unless previously cleared for the site visit). 

1.1.2.1 Faxed or e-mailed forms will be accepted, but the original application form must be 
sent by US postal mail within three (3) days or clearance may be revoked.  

ATG Response: ATG has read, understands, and will adhere with this requirement. 

Upon contract award, ATG will complete and submit a DOC Background Check Application 
Form for all employees that will be working on this project, unless they have been 
previously cleared. 

1.1.2.2 Completed forms must be sent to the designated person within each Participating 
State’s Correctional Facility. 

ATG Response: ATG has read, understands, and will adhere with this requirement. 

All DOC Background Check Application Forms will be sent to the designated person listed 
for each Participating State’s Correctional Facility.  

1.1.2.3 This form must be signed and submitted for each employee who will be attending 
the site visit and/or performing any Contract work at DOC facilities. 

ATG Response: ATG has read, understands, and will adhere with this requirement. 

1.1.3 All costs associated with background checks will be at vendor's expense. 

ATG Response: ATG has read and understands. Any costs associated with the Background Check 
Application Forms will be completed at no cost to NASPO, the lead state or any of the 
participating states.  
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1.1.4 It is the vendor’s responsibility to ensure the following: 
 

1.1.4.1 Vendors must not begin any billable work on the contract until clearance has been 
issued by the Purchasing Entity; and 

 
ATG Response: ATG has read, understands, and will adhere with this requirement. 
 
1.1.4.2 Vendor has received notification of pre-authorized access to facilities by the 

Purchasing Entity.  
 
ATG Response: ATG has read, understands, and will adhere with this requirement. 

 
1.1.5 No personnel entering the correctional facilities may be convicted felons. 
 
ATG Response: ATG has read, understands, and will adhere with this requirement. 
 
1.1.6 Any potential vendors who are in non-compliance with the requirements of the Security 

Regulations will not be allowed access to the facility. 
 
ATG Response: ATG has read, understands, and will adhere with this requirement. 
 
1.1.7 All vendor employees entering prison grounds must adhere to the DOC Security 

Regulations. 
 
ATG Response: ATG has read, understands, and will adhere with this requirement and all DOC 
Security Regulations.  
 
1.1.8 While at the facility, the vendor must ensure that inmates do not have access to 

telecommunication devices in accordance with Participating State’s Statutes, Rules, and 
Regulations. 

 
ATG Response: ATG has read, understands, and will adhere with this requirement. 
 

1.2 DEPARTMENT OF CORRECTIONS REQUIREMENTS   
 

1.2.1 Work Area/Project Preparation 
 

1.2.1.1 Prior to commencement of work, the awarded vendor shall ensure that:  
 

A.  Arrangements have been made for proper disposal of any waste materials; 
 

B.  All tools, equipment and materials are on hand; and 
 

C.  Any applicable worker training has been completed and any required 
documentation is on site. 
 

ATG Response: ATG has read, understands, and will adhere with the requirements listed 
in 1.2.1. 
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ATG will ensure that all waste is disposed of; all needed equipment, materials and tools 
are on hand; and that all worker training is complete. Documentation of worker training 
will be available on-site for review as requested. 

 
1.2.2 Securing of tools 
 

1.2.2.1 Vendor must adhere to all DOC’s policies and procedures regarding tool control.  
 

1.2.2.2 Vendor must ensure incarcerated individuals do not have access at any time to any 
tools or equipment brought in by vendor and/or its subcontractors. 

 
ATG Response: ATG has read, understands, and will adhere with this requirement. 

 
Please see the company policy on Tool Control: 
 

Tool Control – Any tools used by Keefe staff in the warehouse must be signed in and out after 
each use. No orders are permitted to leave the warehouse until a full review of all tools are 
accounted for to ensure there has been no accidental introduction of contraband into an order 
to be delivered to a facility. Only authorized staff are approved to sign out tools which are 
affixed to the employee using a ”spring bungee cord lanyard” which is attached to the tool at 
one end and the employee on the other.  This ensures that the tool does not accidentally fall 
into a box or order that is to be delivered to a facility. 
 

1.2.3 Health and Safety Standards 
 

1.2.3.1 The awarded vendor shall comply with all applicable federal, state, and local 
requirements for protecting the safety of the Vendor’s employees, building 
occupants, and the environment.   

  

1.2.3.2 The awarded vendor must comply with all Federal, State and Local rules and 
regulations.  

 
ATG Response: ATG/Keefe have read, understand, and will adhere with this requirement. 
 

Safety is a top priority at Keefe, and we are committed to ensuring a safe, healthy and secure 
workplace for all employees. It is the responsibility of all employees to be aware of safety and 
health hazards at all times and to conduct all tasks in a safe and efficient manner complying 
with all federal, state and local safety and health regulations and with all safety program 
standards identified by Keefe. 
 
Keefe provides job training and instruction on safe and healthy work practices.  
In addition, Keefe has procedures for investigating work-related incidents, and procedures for 
identifying, evaluating and correcting unsafe work conditions. 
 
Keefe provides information regarding workplace safety and health issues through regular 
internal communication channels, Quarterly Safety Inspections (QSI), monthly team meetings, 
departmental meetings, bulletin board postings, memos and other written communications. 
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All employees are expected to observe safety rules and to exercise caution in all work 
activities. Should an employee feel concern over any health and safety aspect of his or her 
work, this should immediately be brought to the attention of the employee’s manager. 
 
Positions requiring employees to drive either a company vehicle or utilize their own vehicles on 
a routine basis to conduct Company business may include periodic driver’s license checks as a 
standard part of the business process. 
 
If employees violate safety standards, cause hazardous or dangerous situations, and/or fail to 
report, employees may be subject to corrective action up to and including separation of 
employment. 
 
Employees are required to immediately notify their manager of accidents that result in injury 
or damage to equipment or vehicles including incidents that require first aid treatment only. 
Such reports are necessary to comply with laws and to initiate insurance and workers’ 
compensation benefits procedures. 
 
In addition, please see the following information regarding the security of ALL Keefe 
distribution centers nationwide: 
 

1. Warehouse Security System - Records activity in the warehouse, production arena, office 
space, loading docks – shipping and receiving and all building entrances and exits. The 
camera monitoring system runs 24/7/365. All information is recorded on to a digital video 
recorder and kept in archives for a minimum of 30 days for any investigative needs. 

 

2. Secure Entrance – Entry into our warehouse requires a company provided key fob or an 
employee to manually let an individual in. This ensures access is only granted to Keefe 
employees or approved visitors. Visitors must sign in at the front desk, wear a visitors’ badge 
at all times while within the warehouse and always be accompanied by a Keefe employee. 

 

3. Security Door Contacts and Tape – All other entrance doors at the warehouse have security 
contacts that would set off our alarm and alert staff if a security door is opened. At night, 
these contacts are included in our 3rd party, 24/7/365 monitored security system that alerts 
Keefe management, the police, and the 3rd party monitoring company and sets off the local 
security alarm if a door is opened. Doors that should never be opened have security tape on 
the door jams. This is a company policy which allows management to view if any door has 
been tampered with. 

 

4. Door Gates – These allow the loading docks doors to be secure from the outside during the  
working day if bay doors are open. Keefe policy is that door gates are kept closed during the 
day unless product is being taken on or off a vehicle. Access to the warehouse is prevented 
through the bay doors with these gates in place. 
 

5. Third Party Driver Cage – Keefe ensures outside delivery drivers are not allowed into the 
warehouse pulling and overstock areas by employing a fenced in area where drivers wait 
until their shipment is unloaded. Third party drivers are not allowed into our secure 
warehouses and are restricted to this fenced in location that has no access to the secure 
warehouse. 
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6. Employee Lockers – Keefe provides lockers/storage areas for each warehouse employee. 
Keefe maintains a policy that no tobacco, cell phones, weapons, etc. are allowed into the 
warehouse. This ensures no contraband may be introduced into a package order by accident. 
Employees are required to place all personal items in the lockers during the day and may be 
used only during breaks/lunch outside of the warehouse. 
 

7. Tool Control – Previously noted on page 5. 
 

1.3 VENDOR STAFF REQUIREMENTS 
 

1.3.1 Vendor Staff Levels and Qualifications 
 

The Vendor will have direct oversight, be responsible for, and monitor the performance of 
all Vendor staff performing services under the contract. The authorized DOC staff will 
provide security for the Vendor’s employees and agents consistent with the security 
provided at all DOC facilities. 

 

1.3.1.1 The Vendor shall identify and define their key full-time positions supporting the 
DOC ITS. 

 

1.3.1.2 All travel will be negotiated within each PA. Travel may be subject to limits of the 
DOC’s rules and regulations. 

 

1.3.1.3 Additionally, the Vendor’s staff will liaise with and maintain a good working 
relationship with DOC staff and other providers working with the DOC. 

 
ATG Response: ATG has read, understands, and will adhere with this requirement. 

 
Direct staff associated with this agreement have been listed in Attachment F – Staff Resume. In 
addition, Keefe has provided information on their Technical Services teams for Keefe 
Commissary Network. 

 
1.3.2 Escalation Procedures During Repair Service 
 

1.3.2.1 The Vendor will provide escalation procedures to address inadequate response to  
service calls, frequent repetition of the same service problem, inadequate repairs to 
ITS, etc.  These described procedures will include the name and title of service and  
management personnel as well as criteria for service escalation to a certain “level” 
within the vendor’s organization.   
 

ATG Response: ATG/Keefe have read, understand, and will adhere with this requirement. 
 
Keefe staffs a centralized Technical Services support center including Help Desk, 
Configuration, Installation, Training, Systems Integration, and Software Development 
Services. 
 
Escalation Path 
If you are unable to reach the analyst assigned to your case, you are not contacted in the  
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defined timeframe, or feel that you need to escalate the situation, please send an email 
to the Support Services escalation address - escalations@keefegroup.com.  
A member from the Management Team will be in contact with you as soon as possible.  
If it’s afterhours, the quickest way to escalate would be to call our toll-free number, 
1.800.864.5986, to engage the support team, and if needed ask to speak with a 
manager. 

Please see the following pages for Keefe’s Technical Services Service Level Agreement. 

mailto:escalations@keefegroup.com
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Nevada State Purchasing    Tab IV – Scope of Work 
RFP #99SWC-S1154           10  
Inmate Communications     ©2022 Advanced Technologies Group, LLC® 



Nevada State Purchasing           Tab IV – Scope of Work 
RFP #99SWC-S1154           11  
Inmate Communications     ©2022 Advanced Technologies Group, LLC® 

1.3.2.2 Updated contact names and telephone numbers of the service and management 
positions listed/described in the escalation procedures will be made available to the 
authorized DOC staff immediately upon request. 

ATG Response: ATG/Keefe have read, understand, and will adhere with this requirement. 

Please see Keefe’s Service Level Agreement on pages 9–10 for contact names and 
telephone numbers as well as the IT Services Organizational Chart below for the staff 
that will support the DOC. Additional contact information is available upon request. 
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The following organizational chart is for IT Installations: 
 

 
 

1.3.2.3 If applicable, provide administrative staff that will be on site at DOC Headquarters 
to manage the DOC accounts. The Vendor shall be required to pay for all 
background checks processed for its on-site staff. 

 
ATG Response: ATG has read, understands, and will adhere with this requirement. 
 
If applicable, ATG will pay for all background checks processed for its on-site staff. 

 
1.3.2.4 Provide for an external audit of services on an annual basis by an independent 

auditing firm verifying the vendor’s timing and billing systems are accurate and 
capture all calls. Selection of the independent auditing firm shall be subject to DOC  
approval.  The staff that performs the audit will be subject to background checks in 
advance of entering DOC facilities.   

 
ATG Response: ATG has read, understands, and will adhere with this requirement. 
 

1.4 DOCUMENTATION 
 

1.4.1 As applicable, prior to production implementation, the contracted Vendor shall provide to 
the DOC detailed technical system documentation, detailed system design specifications, 
descriptions of all proposed kiosk hardware and software, operating instructions, footprints, 
power and environmental requirements, model numbers, makes, serial numbers, electrical 
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and grounding requirements, temperature and humidity ranges, software components and 
features, etc. 

 
ATG Response: ATG has read, understands, and will adhere with this requirement. 
 
Please see the following Sample documentation regarding Keefe Commissary Network kiosks. 
 
Keefe provides documentation of this type with details specific to each kiosk installation.   
 

 

 

DEVICE TYPE DEVICE BRAND DEVICE NAME IP Address Bldg /Room / Pod
24-port Switch Ubiquiti US-24 KCNVHEN01SWT01 10.85.19.130 C-275
24-port Switch Ubiquiti US-24 KCNVHEN01SWT02 10.85.19.131 143a
Firewall Checkpoint 1570 KCNVHEN01FRW01 VLAN1 10.85.19.0/25 143a
24-port Switch Ubiquiti US-24 KCNVHEN01SWT03 10.85.19.132 Booking IDF

DEVICE TYPE DEVICE BRAND DEVICE NAME IP Address Bldg /Room / Pod

Firewall Meraki 23 10.85.19.150 Booking - KCNVHEN01INT01
Firewall Meraki 23 10.85.19.151 Lobby - KCNVHEN01LOB01

DEVICE TYPE DEVICE BRAND DEVICE NAME IP Address Room/Data Center

Internet Modem Cox Business Internet Modem 143a
CDE Firewall KCNMOST01MER01 199.200.5.23 TKC Data Center
Firewall Checkpoint 199.200.5.10 TKC Data Center
DHCP Relay Primary 192.168.3.230 TKC Data Center
DHCP Relay Secondary 10.99.3.230 TKC Data Center

Network Device Information
JAIL NETWORK

CDE ENVIRONMENT

WAN/CLOUD
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Deliverable – Install network and kiosk equipment 
• Provision and configuration of networking equipment and materials 

o Keefe cabling contractor (TBD) to provide 
 ¾” Conduit and Misc. Conduit Mat’l 
 Siemon Cat.6 Unshielded Twisted Pair Cable Siemon Cat.6 RJ45 Mod Plug 
 Siemon 7’ Cat.6 Patch Cord Misc. Matl 

o Keefe to provide the following: 

 
 

• Cabling and Equipment Installation 
o Provide Building Access for installation of Keefe-provided network equipment  
o Keefe to: 

 Configure Keefe VPN resources for homing new network 
 Provision and install TBD Internet Service 
 Provision and configure kiosk and network equipment 
 Ship and receive configured kiosk and network equipment 

o Keefe cabling contractor TBD to provide the following scope of work 
 Provide and install ¾” Conduit and Misc. Conduit Mat’l to (4) Inmate 

Commissary locations. 
 Provide and install (1) Cat.6 Unshielded Twisted Pair Cable to (4) new Inmate 

Commissary locations. 
 Provide and install (1) Cat.6 RJ45 Mod Plug to (4) Inmate Commissary 

locations. 
 Terminate at station location and back at existing patch panel in IDFs 

(Medical & MDF). 
 Keefe cabling contractor will take down & mount (14) existing kiosks 

locations & mount (4) new kiosk locations. Please Note: (2) of the existing 

DEVICE TYPE DEVICE BRAND DEVICE NAME IP Address Bldg /Room / Pod
Pod Kiosk Keefe Edge R8 KCNVHEN01EDG01 10.85.19.10
Pod Kiosk Keefe Edge R8 KCNVHEN01EDG02 10.85.19.11
Pod Kiosk Keefe Edge R8 KCNVHEN01EDG03 10.85.19.12
Pod Kiosk Keefe Edge R8 KCNVHEN01EDG04 10.85.19.13
24-port Switch Ubiquiti US-24 KCNVHEN01SWT01 10.85.19.130 C-275

Pod Kiosk Keefe Edge R8 KCNVHEN01EDG05 10.85.19.14
Pod Kiosk Keefe Edge R8 KCNVHEN01EDG06 10.85.19.15
Pod Kiosk Keefe Edge R8 KCNVHEN01EDG07 10.85.19.16
Pod Kiosk Keefe Edge R8 KCNVHEN01EDG08 10.85.19.17
24-port Switch Ubiquiti US-24 KCNVHEN01SWT02 10.85.19.131 143a
Firewall Checkpoint 1570 KCNVHEN01FRW01 VLAN1 10.85.19.0/25 143a

VLAN10 10.85.19.128/25 143a
24-port Switch Ubiquiti US-24 KCNVHEN01SWT03 10.85.19.132 Booking IDF

DEVICE TYPE DEVICE BRAND DEVICE NAME IP Address Bldg /Room / Pod

Firewall Meraki 23 10.85.19.150 Booking - KCNVHEN01INT01
Intake Kiosk Keefe Transaction - Intake KCNVHEN01INT01
Firewall Meraki 23 10.85.19.151 Lobby - KCNVHEN01LOB01
Lobby Kiosk Keefe Transation - Lobby KCNVHEN01LOB01

DEVICE TYPE DEVICE BRAND DEVICE NAME IP Address Room/Data Center

Internet Modem Cox Business Internet Modem 143a
CDE Firewall KCNMOST01MER01 199.200.5.23 TKC Data Center
Firewall Checkpoint 199.200.5.10 TKC Data Center
DHCP Relay Primary 192.168.3.230 TKC Data Center
DHCP Relay Secondary 10.99.3.230 TKC Data Center

Network Device Information
JAIL NETWORK

CDE ENVIRONMENT

WAN/CLOUD
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kiosk locations will be floor mount locations. 
 Keefe cabling contractor will re-test & re-label all (14) existing kiosk 

locations. 
 Provide and install (4) 7’ Cat.6 Patch Cord in IDFs. 
 Test, Certify and Label 

o End to end testing of network as depicted in the image below 
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Family Member Kiosks (Lobby Kiosks) 
Lobby Kiosks accept Cash and Credit/Debit deposits from family members with ability to 
specify whether to use deposit for trust or bail. 

port 

GA (1024 x 

h screen 

cking system 

Enclosure 
• Rugged 14-gauge metal
• Front door access so kiosk can be placed

against the wall
• Cash access separated from computer and

display area via different doors & locks
• Slide out components for easy access
• Four adjustable leveling feet

PC\Processor 

• Dell 7060 Micro Computer, Intel® Core i5-
8500T

Memory/Storage 

• 8 GB RAM
• SATA SSD Drive 128 GB HD 2.5”

Network and Connectivity 

• 10/100/1000 Ethernet
• Optional 802.11 Wi-Fi
• Multiple USB ports and COM 

Software 
• Windows 10

Display 
• 15” TFT active matrix LCD X 

768) 
• Vandal-proof capacitive touc 

Security 
• High security, extra tough lo 
• Cash box lock

Power 
• Optional uninterruptible power supply
• 8-outlet network surge protector
• Heavy-duty 6 ft. cord

Hardware Accessories 
• Single bill acceptor – Up to 1,200 bills
• Video camera
• Dual speakers
• Thermal printers: 3”, receipt printer
• Magnetic stripe credit card reader
• Driver license reader
• Cisco Meraki Z3-HW

51 in

16.5 in
21 in
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Intake Kiosks 
Deposits from Inmate Possessions – Same footprint as Lobby Kiosk with additional bulk cash 
handling hardware. 
 
Intake Kiosks accept Cash and optionally Credit/Debit deposits from inmate possessions at 
time of intake and can be directed toward trust or bail. 

 

 
 

 
 
 
 

Enclosure 
• Rugged 14-gauge metal 
• Front door access so kiosk can be placed 

against the wall 
• Cash access separated from computer and 

display area via different doors & locks 
• Slide out components for easy access 
• Four adjustable leveling feet 

PC\Processor 
 

• Dell 7060 Micro Computer, Intel® Core i5- 
8500T 

 
Memory/Storage 

 
• 8 GB RAM 
• SATA SSD Drive 128 GB HD 2.5” 

 
Network and Connectivity 

 
• 10/100/1000 Ethernet 
• Optional 802.11 Wi-Fi 
• Multiple USB ports and COM port 

Software 
• Windows 10 

Display 
• 15” TFT active matrix LCD XGA (1024 x 

768) 
• Vandal-proof capacitive touch screen 

Security 
• High security, extra tough locking system 
• Cash box lock

Power 
• Optional uninterruptible power supply 
• 8-outlet network surge protector 
• Heavy-duty 6 ft. cord 

Hardware Accessories 
• Bulk coin – Up to 20 coins at a time 
• Bulk bill acceptor – Up to 1,000 bills 
• Video camera 
• Dual speakers 
• Thermal printers: 3”, receipt printer 
• Cisco Meraki Z3-HW 

Optional Hardware Accessories 
• Magnetic stripe credit card reader 
• Driver license reader 
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Inmate Kiosks 

Edge Kiosk Specifications 
(New Model with Touch Screen, R8 WT) 

Enclosure 
• Rugged ABS plastic, rounded corners
• Front bezel is hinged for quick change

replacement, dual locks.
• Metal rear enclosure, wall mounting

holes.

PC\Processor 
• Dell 3050 Micro Computer, Intel®

Celeron G3930T

Memory/Storage 
• 8 GB RAM
• SATA SSD Drive 128 GB HD 2.5”

Network and Connectivity 
• 10/100/1000 Ethernet
• Optional 802.11 Wi-Fi
• Multiple USB ports and COM port

Software 
• Windows 10

Display 
• 17” LED (1280 x 1024)
• Vandal-proof PCAP touch screen

Security 
• High security dual lock system

Options 
• Optional adjustable web camera
• Optional finger print reader or bar code

scanner

Power 
• POE power 1.3 ADC
• Injector power 2A
• AC power supply (replaces POE &

Injector) 2.5A

18 in

4 31/32 in

18 in 
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1.5 PUBLIC WORKS PROJECTS  
 

Any projects that are federally funded may be subject to the requirements of Davis-Bacon 
Act and/or the Davis-Bacon Wage Decision. 

 

1.5.1 Labor prices for affected projects may be negotiated between the using entity and the 
vendor, provided the Vendor provides adequate documentation for any negotiated increase.   

 
1.5.1.1 Documentation may include payroll records, copies of wage decisions, and/or other 

information that establishes a clear difference between the contractor’s standard 
wage and the prevailing Davis-Bacon wage for any affected employee for that 
project.   

 

1.5.1.2 Under no circumstances will that price be increased by an amount higher than the 
difference between the normal hourly rate and the hourly rate required by the 
applicable Davis-Bacon Wage Decision. 

 

1.5.2 Vendors must include in job quotes the standard business hours and prevailing wage rate 
for the job location.  Quotes should include shift differential, if any, for working nights and 
weekends.  

 

1.5.3 Vendor’s work areas must be cleaned to DOC’s satisfaction every day. 
 

1.5.4 Asbestos  
 

1.5.4.1 Asbestos may be present within State-owned facilities and may be encountered in 
previously inspected buildings.   

 

1.5.4.2 Upon discovering asbestos or a suspected asbestos-containing material (ACM), all 
work shall immediately stop in the affected area and the Vendor shall contact the 
project manager and/or building owner; 

 

1.5.4.3 The project manager and/or building owner shall assume responsibility for taking 
material samples for testing; and 

 

1.5.4.4 The project manager/building owner will convey all pertinent information 
regarding asbestos test results to the Vendor and, if necessary, conduct any required 
remediation prior to resuming work in the affected area.   

 

1.5.5 All remediation work must be performed by a contractor specifically licensed and/or 
certified to perform asbestos remediation. 

 

1.5.6 Vendors may be held liable for violations of any applicable federal, state and/or local 
environmental laws or regulations, whether committed through action or inaction. 

 
 ATG Response: ATG has read, understands, and will adhere with the requirements as noted in 
Section 1.5 – Public Works Projects. 
 

1.6 GENERAL REQUIREMENTS 
 

1.6.1 Vendors must guarantee workmanship at Vendors’ expense for a period of twelve (12) 
months from date of installation. 

 

1.6.2 Work shall be performed in accordance with manufacturers’ recommendations and with all 
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current local codes, regulations, and installation guidelines. 
 

1.6.3 The awarded Vendor(s) may be required to do some work after normal business hours 
(8am-5pm, unless otherwise specified by the Purchasing Entity); however, it is anticipated 
that most work will be completed during normal business hours.   

 

1.6.4 Vendor staff is responsible for performing a standard site walk-through and providing 
competent personnel to perform the specific scope(s) required.  Due to the nature of these 
scopes of work and the liability involved, each Purchasing Entity will have the final 
determination of competency in all matters regarding personnel provided by the vendor.   

 

1.6.5 Once the awarded Vendor(s) has possession of the equipment to be installed, the 
responsibility for all equipment, including storage during installation work, shall be  
at the awarded Vendor’s expense when storage space is unavailable at the jobsite.   

 
ATG Response: ATG has read, understands, and will adhere with the requirements as noted in 
Section 1.6 – General Requirements. 
 

1.7 STANDARD OF PERFORMANCE AND ACCEPTANCE 
 

1.7.1 The Standard of Performance applies to all product(s) purchased under this Master 
Agreement, including any additional, replacement, or substitute product(s), as well as any 
product(s) which are modified by or with the written approval of the Vendor and 
acceptance by the Purchasing Entity.   

 

1.7.2 The Acceptance Testing period shall be seven (7) calendar days, or any other time period 
identified in the solicitation or the Participating Addendum, beginning with the day after  
the product is installed certification is received that the product is ready for Acceptance 
Testing. 
 

1.7.3 If the product does not meet the Standard of Performance during the initial period of 
Acceptance Testing, the Purchasing Entity may, at its discretion, continue Acceptance 
Testing on a day-to-day basis until the Standard of Performance is met.   

 

1.7.4 Upon rejection, the vendor will have three (3) calendar days to cure any Standard of 
Performance issue(s).  

 

1.7.5 If, after the cure period, the product still has not met the Standard of Performance, the 
Purchasing Entity may, at its option:  

 
1.7.5.1 Declare the vendor to be in breach and terminate the order;  
 

1.7.5.2 Demand a replacement product from the vendor at no additional cost to DOC; or  
 

1.7.5.3 Continue the cure period for an additional time period agreed upon by the DOC 
and the vendor.   

 

1.7.6 Vendor shall pay all costs related to the preparation and shipping of returned products. 
 

1.7.7 No product shall be accepted and no charges shall be paid until the Standard of 
Performance is met.   

 

1.7.8 The warranty period will begin upon the Purchasing Entity’s approval. 
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ATG Response: ATG has read, understands, and will adhere with the requirements as noted in 
Section 1.7 – Standard of Performance and Acceptance. 

 
1.8 TRAVEL 
 

1.8.1 All travel will be negotiated within each PA. Travel may be subject to limits of the DOC’s 
rules and regulations. 

 
ATG Response: ATG has read, understands, and will adhere with this requirement. 
 

1.9 AUTHORIZATION TO WORK 
 

Contractor is responsible for ensuring that all employees and/or subcontractors are 
authorized to work in the United States. 

 
ATG Response: ATG has read, understands, and will adhere with this requirement. 
 

1.10 SYSTEM COMPLIANCE WARRANTY 
 

1.10.1 Licensor represents and warrants: (a) that each Product shall be Date Compliant; will 
operate consistently, predictably and accurately, without interruption or manual  
intervention, and in accordance with all requirements of this Agreement, including  
without limitation the Applicable Specifications and the Documentation, during each 
such time period, and the transitions between them, in relation to dates it encounters or 
processes; (b) that all date recognition and processing by each Product will include the 
Four Digit Year Format and will correctly recognize and process the date of February 29, 
and any related data, during Leap Years; and (c) that all date sorting by each Product that 
includes a "year category" shall be done based on the Four Digit Year Format. 
 

ATG Response: ATG has read, understands, and will adhere with this requirement. 
 
1.10.2 Equipment must carry a minimum one (1) year warranty that it is free from defects in 

material and workmanship. If defects are identified, the successful vendor agrees to repair 
or replace defective parts promptly on a like-for-like basis without additional cost to the 
customer. Any and all items failing during the warranty period will be replaced promptly 
free of charge. Upon significant failure, the warranty period will commence again for a 
minimum 90 additional days. Significant failure shall be determined by the Participating 
State’s Contract Administrator. 

 
ATG Response: ATG has read, understands, and will adhere with the requirements as noted in n 
Section 1.10 – System Compliance Warranty. 

 
1.11 TERMS AND CONDITIONS FOR GOODS 

 
The information in this section does not need to be returned with the vendor’s proposal.   

 

1.11.1 Express Warranties 
Vendors to provide hard copy warranties.  For the period specified on the face of the 
Contract, Contractor warrants and represents each of the following with respect to any 
goods provided under the Contract, except as otherwise provided on incorporated 
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attachments: 
 

1.11.1.1 Fitness for Particular Purpose 
 

The goods shall be fit and sufficient for the particular purpose set forth in the 
RFP or other solicitation documents. 

 

1.11.1.2 Fitness for Ordinary Use 
 

The goods shall be fit for the purpose for which goods of a like nature are 
ordinarily intended, it being understood that the purpose for the goods covered 
by the Contract are ordinarily intended is general government administration 
and operations. 

 

1.11.1.3 Merchantable, Good Quality, No Defects 
 

The goods shall be merchantable, of good quality, and free from defects, 
whether patent or latent, in material and workmanship. 

 

1.11.1.4 Conformity 
 

The goods shall conform to the standards, specifications and descriptions set  
forth in the incorporated attachments.  If Contractor has supplied a sample to 
the State, the goods delivered shall conform in all respects to the sample and if  
the sample should remain in the State's possession it shall be identified by the 
word "sample" and the signature of Contractor's sales representative. 
 

1.11.1.5 Uniformity 
 

The goods shall be without variation, and shall be of uniform kind, quality, and 
quantity within each unit and among all units.  

1.11.1.6 Packaging and Labels 
 

The goods shall be contained, packaged, and labeled so as to satisfy all legal 
and commercial requirements applicable to use by a government agency, 
including without limitation, OSHA material safety data sheets and shall 
conform to all statements made on the label. 
 

1.11.1.7 Full Warranty 
 

The foregoing warranties are "full" warranties within the meaning of the 
Magnuson-Moss Warranty - Federal Trade Commission Improvement Act, 15 
U.S.C. § 2301 et seq., and implementing regulations 16 C.F.R. pts. 700-703, if 
applicable to this transaction. 

 

1.11.1.8 Infringement Indemnity 
 

Refer to Attachment A ~ NASPO ValuePoint Master Agreement Terms and 
Conditions, Section 33.  

 

1.11.1.9 Usage of Trade; Course of Dealings; Implied Warranties 
 

Contractor shall also be bound by any other implied warranty that, at the time 
of execution of the Contract, prevails in the trade of government in the 
marketing area in and about the Participating State.  Contractor shall also be 
bound by any other implied warranty arising through course of dealings 
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between Contractor and the Participating State from and after the execution of 
the Contract.  Contractor shall also be bound by all warranties set forth in the 
Participating State’s Uniform Commercial Code (NRS Title 8) in effect on the 
date of execution of the Contract. 

 

1.11.1.10 Warranties Cumulative 
 

It is understood that warranties created by the Contract, whether express or 
implied, as well as all warranties arising by operation of law that affect the 
rights of the parties under the Contract, are cumulative and should be 
construed in a manner consistent with one another.  

 

1.11.1.11 Priority of Warranties 
 

If it is held by a court of competent jurisdiction that there is an irreconcilable 
conflict between or among any of the warranties set forth in the Contract and 
any warranties implied by law, the parties agree that the specifications 
contained in the Contract shall be deemed technical and mere language of  
description.  
 

1.11.1.12 Beneficiaries of Warranties 
 

Benefit of any warranty made in the Contract shall be in favor of the 
Participating State’s and Participating Entities, any of their political 
subdivisions or agencies, and any employee or licensee thereof who uses the 
goods, and the benefit of any warranty shall apply to both personal injury and 
property damage. 

 
 

1.11.1.13 Delivery; Inspection; Acceptance; Risk of Loss 
 

Contractor agrees to deliver the goods as indicated in the Contract, and upon 
acceptance by the State, title to the goods shall pass to the State unless 
otherwise stated in the Contract.  The State shall have the right to inspect the 
goods on arrival and, within a commercially reasonable time, the State must 
give notice to Contractor of any claim or damage on account of condition, 
quality, or grade of the goods, and the State must specify the basis of the 
claim in detail.  Acceptance of the goods is not a waiver of UCC revocation 
of acceptance rights or of any right of action that the State may have for 
breach of warranty or any other cause.  Unless otherwise stated in the 
Contract, risk of loss from any casualty, regardless of the cause, shall be on 
Contractor until the goods have been accepted and title has passed to the 
State.  If given any, the State agrees to follow reasonable instructions 
regarding return of the goods.  

 

1.11.1.14 No Arrival; No Sale 
 

The Contract is subject to provisions of no arrival, no sale terms, but proof of 
shipment is to be given by Vendor, each shipment to constitute a separate 
delivery.  A variation of ten days in time of shipment or delivery from that 
specified herein does not constitute a ground for rejection.  The State may 
treat any deterioration of the goods as entitling the State to the rights 
resulting from a casualty to the identified goods without regard to whether 
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there has been sufficient deterioration so that the goods no longer conform to 
the Contract. 

 

1.11.1.15 Price; Taxes; Payment 
 

The price quoted is for the specified delivery, and, unless otherwise specified 
in the Contract, is F.O.B. to the delivery address specified above.  Unless 
otherwise specified in the Contract, the price does not include applicable 
federal or State sales, use, excise, processing or any similar taxes, or duty 
charges, which shall be paid by the State, or in lieu thereof, the State shall 
provide Vendor with a tax exemption certificate acceptable to the applicable 
taxing authority.  Unless otherwise specified in the Contract, payment shall 
be made for Orders by State agencies by warrant drawn on the Participating 
State’s (in accordance with their law) and mailed to vendor at the address 
specified above (or to assignee if assignment is acknowledged by the State) 
within the time specified above.   

 
ATG Response: ATG has read, understands, and will adhere with the requirements as noted in 
Section 1.11 – Terms and Conditions for Goods. 
 

1.12 SECURITY 
 

1.12.1 Upon approval of the contract and prior to the start of work, each of the staff 
assigned by the contractor and/or subcontractor to this project may be  
required to sign non-disclosure agreements to be determined by each 
Participating State. 

 

1.12.2 All non-disclosure agreements shall be enforced and remain in force 
throughout the term of the contract. 

   

1.12.3 All employees of vendors entering prison grounds must adhere to DOC 
Security Regulations. 

 
ATG Response: ATG has read, understands, and will adhere with the requirements as noted in 
Section 1.12 - Security. 
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2. INMATE KIOSKS & TABLETS

2.1 SOFTWARE APPLICATIONS

The vendor shall provide various applications for inmate and/or staff use using the DOC’s 
requested hardware solution – kiosks and/or tablets. 

ATG Response: ATG has read, understands, and will adhere with this requirement. 

Advanced Technologies Group (ATG) will partner with Keefe Commissary Network for services 
throughout this category. 

Please see the following pages for ATG’s response to Section 2 – Inmate Kiosks and Tablets, 
which will detail the various applications for inmate and/or staff use. 

2.1.1 Education 

2.1.1.1 Learning Management System with enrollment, managing participation, virtual 
classrooms, ability to load third party content in SCORM or IMS common cartridge 
formats. 

ATG Response: Advanced Technologies Group (ATG) will provide educational content for the 
tablets through Edovo’s educational platform.  Please see the following information in 
response to 2.1.1.1 through 2.1.1.4. 

Education 
Edovo Core – Premium Educational Content  
With the proposed tablets, inmates will have free access to the Edovo educational platform. 
Edovo curates and includes the broadest range of content in the corrections environment, with 
thousands of hours of material covering everything from literacy to college course work. 
Edovo understands that the educational needs of the corrections environment are unique, 
with varying backgrounds and comprehension levels. Many users require financial literacy, 
reading comprehension, health information, and cognitive behavior control skills – all of which 
are provided in the Edovo suite. 

Edovo has a full library, GED courses, vocational training, cognitive behavioral therapy, and 
more. This educational platform transforms the environment of a corrections facility by 
enabling inmates to quietly focus on exploring an educational or self-improvement topic of 
interest at their own pace. The content library is constantly updated as new content becomes 
available. 
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Edovo’s educational platform features various levels of comprehension that are tailored to 
beginner, intermediate, and advanced engagements, depending upon the offender’s 
educational background. Offenders are asked questions throughout the courses they complete 
to help them stay involved and ensure that they remember the concepts they learn.  
 
Once logged in, learners are presented with the Edovo Core Dashboard: 

 

 
 

Key Functionalities 
• Discovery – helps learners explore our breadth of content and uncover how to navigate 

and where to find something interesting to the learner 
• Information – stores all content specific to your facility 
• Goals – organizes commonly explored topics for ease of use 
• My Edovo – includes transcripts & certificates and general personal tracking so learners 

don’t lose their place 
• Edovo Go – enables learners to continue education once released 

 

In the ‘Discovery Tab’, users can search for topics of interest and select a Course Card to access 
the lessons encompassed within that course. 
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The ‘Information Tab’ is where all content that is specific to your Facility will be kept. 
 

 
 

The ‘Goals Tab’ allows the user to compile courses and lessons focused around a specific 
subject of interest to the learner. 

 

 
The ‘My Edovo Tab’ allows the learner to view his or her individual statistics since creating an 
account with Edovo. They can review all certificates received from completed courses, and a 
full transcript of all education completed in the system. 
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‘Edovo Go’ allows learners to continue their education once released – at no cost to them! 
 

 
 

Examples of Available Coursework 
Cognitive Behavioral Therapy & 
Mental Health 

 Cognitive Behavioral Therapy: Addressing Criminogenic Factors 
 Houses of Healing: A Prisoner’s Guide to Inner Power & Healing 
 Parenting While Incarcerated (150+ hours of coursework) 
 Mindfulness-Based Substance Abuse Treatment (50+ courses) 
 Anger Management (25+ courses) 
 Peace Education Program (10 courses)  

GED, HiSET & TASC  English Language Arts Foundations I, II, III and Phonics (200+ courses) 
 Core Curriculum GED Material (150+ courses) 
 GED Test Prep (150+ courses) 
 Dropping Back In 
 GED Checklist  
 Channel of Science and Engineering (130+ courses) 
 Khan Academy Lite (4,000+ lessons) 

Job Skills & Personal Finance   Introduction to Credit Reports and Credit Score 
 Introduction to Personal Finance (50+ courses from 4+ providers) 
 Cisco Networking Certification 
 Commercial Driver’s License Certification 
 Digital Literacy 
 Introduction to Customer Service 
 Introduction to Customer Service Management 
 ServSafe Certification 
 SquareUp 
 Career Exploration 
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Trade-Specific Courses 
Vocational Skill-Building 

Religion and Spirituality  Bible Correspondence Course 
Topics in Islam 
Topics in Judaism (Dozens of providers, 100+ courses) 
Topics in Christianity (50+ providers, 500+ courses) 
Topics in Mormonism (Dozens of providers, 250+ courses) 
The Aleph Institute 
Video Sermon Library 
Religious Holy Texts 
The Bible Project 

Health Florida Literacy Coalition: Staying Healthy 
Health Insurance Basics 
How to Apply for Health Insurance 
Properly Utilizing Health Services 
Topics in Health: LGBTQ 
Topics in Health: Veterans 
Topics in Health: Women 
Fitness & Nutrition (250+ courses) 
Personal Hygiene 
Reproductive Health 
Seeking Substance Abuse Treatment (750+ courses) 
Meditation (50+ courses) 
Workout Videos (750+ workout videos and courses) 

Reading and Literacy Edovo “Build to Read” Foundational Literacy 
Edovo Literacy Library 
Edovo Reading Comprehension 
Phonics Video Tutorials 
Reading Plus 

Legal Topics Basic Legal Information 
In-House Legal Sessions: Topics in the Criminal Justice Systems 
Introduction to Constitutional Rights 
Introduction to the Courtroom 
Introduction to Criminal Process  

Personal Development Beyond Prison, Probation, and Parole (50+ hours of engagement/coursework) 
Michael G. Santos Foundation (100s of hours of engagement/coursework) 
Pacific Garden Mission 

Exploration Content Educational & Instructional Videos 
Library of E-Books (250+ e-books) 
Library of Inspirational Videos: Life after Incarceration 
Manuals & Resources for Vocational Training 
Podcasts (6+ podcasts) 
Poetry (64 spoken word series, 1,000+ poems) 
NASA Launch Pad (86 courses) 
Leadership Conferences (4+ nationally recognized leadership conferences and 
seminars) 

Language Learning ESL for Spanish Speakers 
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Creative Content  Edovo Beats 
 Re-Entry Communication Skills (100s of hours of engagement/coursework) 
 Letter Writing Series 
 Peer Tutoring Series 

College  Beginning Algebra 
 Business Law & Ethics 
 Continuing Your Education: An Introduction to College Courses 
 Economics 101: Principles of Microeconomics  
 Intro to Business Communications 
 Intro to Legal Studies 
 Political Science 
 Psychology 101 
 Real World Math 101 
 Pilgrim Theological Seminary 

 
Edovo Staff Management Portal 
With the Edovo Insight portal, staff can manage course content and learner profiles, run 
analytics, and investigate individual learners’ activity. Just like to the inmate functionality, 
Edovo Insight features a dashboard page: 

 

 
In the Content section, staff can view a full list of courses available within the facility, see the 
progress made on the course work taken by learners, and request removal of content if 
necessary. 
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The Inmates section allows staff to look further into each Edovo learner at your facility. 
Additionally, you can send messages to learners, edit their profiles, view what content they have 
engaged with or require them to change their password. You can also generate a full transcript 
for an individual learner. 

 

 
 

 
Learner Profile 

 
In the Investigate section, staff can view all short answer questions that have been entered 
into the system. These answers are not visible by the inmate post submission. You can also run 
a search for “hot words” – words or phrase of interest that appear in any inmate-entered text. 

 

 
 
The Certificates section allows staff to generate and save or print certificates of completion by 
inmate or in bulk. 
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The Analytics section provides key insights into how learners at the Facility are spending their 
time on Edovo. This section may be available to certain users with adequate permission levels. 

 

 
 

COURSE EDITOR 
The Edovo Course Editor allows staff members (including case managers who are given proper 
permissions) to create coursework with a wide range of customizations. Creators can add as 
many courses, lessons, and pages they would like to exist within a course. Each page can include 
any range of titles, text fields, videos (.mp4), audio files (.mp3) reading files (PDFs), images (.jpg, 
.png, .gif), and quiz-type questions as they would like in an order that best fits the needs of the 
course. Quizzes and checkpoints can include multiple choice questions (with applicable correct 
answers and explanations), survey questions, pre-condition logic, short answer, and essay 
questions.  
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To create a course, the user must fill in a few specifics – subject, title, description, etc. Once the 
course is created, the administrator can begin building the lessons. 

 

 
 

 
2.1.1.2 Usage, completion, and access reporting capabilities for administrative tracking. 
 
ATG Response: Edovo’s platform features the following for administrative tracking.  
 
After logging into Insight on an tablet or authorized device, staff will find weekly user activity 
at a glance on the main homepage. 

 

 
 

Once a staff member clicks on “View More” in the gray Analytics box, they will be taken to the 
Facility Reporting Dashboard where staff can easily begin to filter reports to view activity from 
hour to hour, monthly, or even annually. 
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Dashboard - Filter Window 

After selecting a time frame, Insight breaks down the reporting even further. Depending on 
what information is important to your facility or user, Insight offers the ability to view data 
such as who and when did learners complete facility-required training. Administrative staff 
will be able to monitor which courses are most popular within your facility, which courses 
have the highest completion rates and other content-related metrics.  

Sample Metrics Reports: 

Top 10 Courses Completed 

Top 10 Quiz Takers 

Additional reports can be requested for comprehensive usage statistics including hours spent 
on education, time spent on productive coursework, average time spent on device by user, etc. 
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2.1.1.3 Both self-paced and teacher-led courses (list all available). 
 
ATG Response: Edovo’s platform features the below for self-paced and teacher-led courses. 
 
Because the Edovo suite was designed with a tablet focus to reach the over one million 
incarcerated learners that rarely if ever reach a classroom, we have an extensive library of self-
paced courses, and we are constantly enhancing the platform to encourage individual success 
and consistent engagement. However, we also recognize that many agencies have the 
resources to enable more teacher-led, technology supported classes, and through Edovo Learn 
and our Edovo Classroom we have a variety of ways we support this. This practice benefits the 
agency in the following ways: 
 

● Direct control of programming and resources 
● Each learner goes at his/her own pace 
● Centralized source for education, management, and investigation 

 
Please view the attachment titled, “Edovo Content List,” which is placed in a separate tab in 
our proposal. It offers an overview of our most targeted programs in reducing recidivism by 
offering educational, rehabilitative, and vocational coursework to incarcerated populations. 

 
2.1.1.4 GED Prep Courses via Essential Education and i-Pathways (or Pearson online High 

School). 
 

ATG Response: Edovo’s partner i-Pathways is Common Core aligned for basic reading, 
language, numeracy, writing, and GED preparation. The i-Pathways curriculum and instruction 
were developed with expert adult educators spanning 12 states, and cover relevant Common 
Core standards.  

 
2.1.1.5 Minimum of 1,000 Life Skills courses from SkillSoft (or comparable). 
 
ATG Response: Edovo offers thousands of courses and learning resources within each core 
learning pillar, including Life Skills.  Topics such as empathy, critical thinking, problem solving, 
cooperation, decision making, self-management, communication, and resilience are all 
included in Edovo’s Life Skills content. 
 
Edovo’s platform will offer Life Skills content as shown in the chart below: 
 

Cognitive Behavioral 
Therapy & Mental Health 

 Cognitive Behavioral Therapy: Addressing Criminogenic Factors 
 Houses of Healing: A Prisoner’s Guide to Inner Power & Healing 
 Parenting While Incarcerated (150+ hours of coursework) 
 Mindfulness-Based Substance Abuse Treatment (50+ courses) 
 Anger Management (25+ courses) 
 Peace Education Program (10 courses)  

Health  Florida Literacy Coalition: Staying Healthy 
 Health Insurance Basics 
 How to Apply for Health Insurance 
 Properly Utilizing Health Services 
 Topics in Health: LGBTQ 
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 Topics in Health: Veterans 
 Topics in Health: Women 
 Fitness & Nutrition (250+ courses) 
 Personal Hygiene 
 Reproductive Health 
 Seeking Substance Abuse Treatment (750+ courses) 
 Meditation (50+ courses) 
 Workout Videos (750+ workout videos and courses) 

 
2.1.1.6 Provide access to 4,000+ Khan Academy videos and courses (or comparable). 
 
ATG Response: Edovo was one of the first Khan partners in prison and continues to support an 
extensive library of Khan Academy videos as well as other similar learning support resources.  
 
Edovo’s platform will offer Khan Academy as shown in the chart below: 
 

GED, HiSET & TASC  English Language Arts Foundations I, II, III and Phonics (200+ courses) 
 Core Curriculum GED Material (150+ courses) 
 GED Test Prep (150+ courses) 
 Dropping Back In 
 GED Checklist  
 Channel of Science and Engineering (130+ courses) 
 Khan Academy Lite (4,000+ lessons) 

 
2.1.1.7 Self-Assessment Courses (list all available). 
 
ATG Response: As noted in our Education response to numbers 2.1.1.1 through 2.1.1.4, Edovo 
has a full library, GED courses, vocational training, cognitive behavioral therapy, and more. 
This educational platform transforms the environment of a corrections facility by enabling 
inmates to quietly focus on exploring an educational or self-improvement topic of interest at 
their own pace. The content library is constantly updated as new content becomes available. 
 
Self-assessment is a critical component in all of Edovo’s courses which we make easily 
navigable to the user to identify the courses that will help them find, get and stay on a path 
for personal improvement. 
 
2.1.1.8 Provide access to a minimum of 60,000 pieces of educational content from top 

providers such as: HMH, Cengage, Simon and Shuster, Pearson, Wiley, and Random 
House. Content and exercises should be available for all reading levels. 

 
ATG Response: ATG will adhere with this requirement.  
 
Edovo reaches incarcerated learners with a range of literacy and comprehension levels, 
allowing users to work at their own level and pace, and they can pick what motivates them to 
achieve their learning goals. Our platform enables personalized, self-driven learning and 
exploration in K-12/GED and college education, vocational training, employment 
opportunities, and community resources.  
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Edovo’s educational platform features various levels of comprehension that are tailored to 
beginner, intermediate, and advanced engagements, depending upon the offender’s 
educational background. Offenders are asked questions throughout the courses they complete 
to help them stay involved and ensure that they remember the concepts they learn.  

Edovo content is updated every other week and they have designed a platform to meet the 
needs of specific agencies and their specific requests for particular content. As an example we 
recently worked with another state department of corrections to upload numerous courses, 
trainings, and certifications, from a state operated repository of vocational content specific to 
the state. 

Examples of our content library by category are as follows: 

• Academic
• Credit Aligned College Courses
• Vocational
• Social-Emotional Learning / Rehabilitation
• Research Initiatives

Edovo has an extensive amount of educational content as noted in the chart on pages 28 - 30.  

2.1.1.9 The features of a learning management system in tracking inmate progress and 
allowing teachers to assign DOC-specific content and grade inmate test results should 
include: 

A. Automated notifications via email to managers and learners when registering for
learning events;

B. Send pre-event reminder notifications;

C. Set registration open/close dates;

D. Permit individual and batch enrollment;

E. Handle prerequisites during training registration;

F. Track a variety of learning activities in addition to formal classroom instruction
(for example, on-the-job training and e-learning);

G. Manual and automatic assignment of learning plans to individual learners and
groups;

H. Compliance and mandatory training notification, tracking and scheduling;

I. Assignment tracking;

J. Continuing education and certification tracking;

K. Calendars for learners, managers and administrators, showing courses and
assignments;

L. Access learner roster for an enrolled class;

M. Manually edit tracking and completion data for a learner;
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N. Ability to create an appointment in a calendar (such as Outlook) when a learner
signs up for a course;

O. Straightforward graphical user interface (GUI) and navigation;

P. Browser-based interface;

Q. Access control to system and data;

R. Secure login and authorization;

S. Select language and time-zone preferences;

T. Create individual learning plans with completion due dates;

U. Competency models with related learning activities;

V. Create tests, exercises and surveys from question-and-answer resources;

W. Set parameters for tests and exercises (e.g., duration, number of attempts allowed,
passing scores, etc.);

X. Support multiple response formats (e.g., true/false and multiple choice);

Y. Collect and analyze test results;

Z. Ability to set passing scores for a test;

AA.  Tests can be auto-graded by the system;

BB.  Capability to project curriculum completion based on test scores;

CC. Importation of Sharable Courseware Object Reference Model (SCORM) and
compliant with Aviation Industry Computer-Based Training Committee (AICC)
content;

DD. Importation of content created using third-party applications;

EE. Importation of custom content developed by third parties; 

FF. Courseware content repository management; 

GG.  Ability to build training materials, and allow for inclusion of any rich content; 
HH.  Allow for reuse of content already in the system for any other new training 

module; 

II. Provisioning and tracking of multiple content types;

JJ. Ability to combine multiple types of learning (e.g., static content, videos, 
podcast) into a single course; 

KK.  Course delivery to mobile devices such as smartphones and tablets; 

LL. Dashboard and analytics for executives, managers and administrators;

MM. Allow access to reports based on role;

NN.  Offer graphical as well as textual representations of data;

OO.  Export to other applications (e.g., as CSV, Excel, etc.);

PP.  Provide services to develop custom reports; and
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ATG Response: The above requirements (A-PP) of the Learning Management System would be 
completed within the Edovo Staff Management Portal.   
 
With the Edovo Insight® portal, staff can manage course content and learner profiles, run 
analytics, and investigate individual learners’ activity.  
 
Edovo Insight features a dashboard page: 
 

 

Within Edovo Insight, administrative staff can monitor which courses are most popular within 
your facility, which courses have the highest completion rates and other content-related 
metrics. Insight also offers the ability for you to track progress and engagement on the 
individual user level and see the actions taken by any specific offender on the platform. This 
data includes individual student progress, course completion, certificates earned, and more. 
Investigative tools like hot word flagging and answer submission reviews also give 
administration a line of sight into how the tablets are being used and any how users are 
interacting with the devices.  
 
In Insight, administrators can view incarcerated students’ progress in their coursework, both 
on offender-to-offender basis and on a facility-wide level. Insight displays the start and 
completion dates, course title, quiz scores, minutes spent on a specific piece of content, and 
whether an offender has received a certificate of completion or is still in-progress. 
 
Access to Edovo Insight involves unique user authentication for each staff member. Access to 
all inmate-facing applications involves unique user authentication for each inmate. No user on 
any Edovo product may be logged into two instances of any application. Thus, the same user 
cannot be online twice. Edovo applications uniquely identify users individually and limit that 
user to a single application session. 
 
Users are automatically logged out of their tablet account after 10 minutes of inactivity, but 
this can be configured to any duration the agency requests. Edovo limits logins for each 
incarcerated account to 1 active session, meaning that only 1 person can be logged into 1 
account at a time. 
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Depending what information is important to your staff, Insight offers the ability to view 
comprehensive usage statistics such as when and which inmates completed facility-required 
training such as PREA, Top Ten Courses Completed, education-type usage on a user or facility-
level basis, hours spent on education, time spent on productive coursework, average time 
spent on device by user, etc. The possible combination of reporting tools is virtually endless, 
and Edovo will meet with your facility’s officers to discuss what our current clients utilize the 
most and what information is important to you. 
 
Through comprehensive data collection, data analysis, usage monitoring, and usage 
reporting, the BOP will have access to customized reports that comply with this requirement 
and more. For example, in a monthly usage report, the agency will be able to view data such 
as course engagement, learner activity, course scores, and overall usage times of the Edovo 
application. These items can be filtered by facility, time intervals, and even individual learners 
via their name and/or identification number.  
 
Sample Reporting Screen of Facility-Wide User Metrics: 
 

 
 
By tracking and analyzing this information, the agency will have a full understanding of how 
their incarcerated population is engaging with the tablet program and what needs to be 
changed/enforced to truly empower incarcerated users to continue and improve their 
educational goals. 
 
Through Edovo Learn, appropriate facility staff are able to assign any coursework in the 
content library to a student or batch of students. This Assignment feature will show the class 
as assigned to both the learner and assigning staff/instructor. If the desire is to bundle 
students into more of a cluster or classroom environment, this can be done more 
comprehensively as a part of our Edovo Classroom suite. 
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Edovo Learn allows a toggle between English and Spanish settings and this functionality is 
being extended to further language options in the future. Our Edovo Classroom also has 
language preferences which are more extensive. Time zones are generally set based on the 
user's current time zone.  
 
In the Content section, staff can view a full list of courses available within the facility, see the 
progress made on the course work taken by learners, and request removal of content if 
necessary. 
 

 
 

The Inmates section allows staff to look further into each Edovo learner at your facility. 
Additionally, you can send messages to learners, edit their profiles, view what content they have 
engaged with or require them to change their password. You can also generate a full transcript 
for an individual learner. 
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In the Investigate section, staff can view all short answer questions that have been entered 
into the system. These answers are not visible by the inmate post submission. You can also run 
a search for “hot words” – words or phrase of interest that appear in any inmate-entered text. 
 

 
The Certificates section allows staff to generate and save or print certificates of completion by 
inmate or in bulk. 

 

 
The Analytics section provides key insights into how learners at the Facility are spending their 
time on Edovo. This section may be available to certain users with adequate permission levels. 

 

 



Nevada State Purchasing           Tab IV – Scope of Work 
RFP #99SWC-S1154           43  
Inmate Communications     ©2022 Advanced Technologies Group, LLC® 

The Course Editor tool, available to certain users, allows administrators to view and edit 
courses for the Facility’s profile. 

Course Editor is Edovo’s course-authoring tool that enables facilities (and community partners, 
if desired) to create courses containing video, audio, PDFs, images, etc., which will then be 
accessible by learners. Quiz questions can be added to any materials uploaded into a course to 
demonstrate understanding, and digital signature/acknowledgment forms can be added for 
incarcerated individuals to demonstrate that they have read and understood said 
document/form.  

Course Editor is easy to use and features a simple drag and drop interface. Designated staff 
will be able to request a Course Editor account, through which they could create a course for 
submission to the Edovo platform and for display within the facility. Courses can be published 
to any number of relevant categories for incarcerated learners to find and begin learning 
within the agency’s created content. Additionally, any course or facility-mandated curriculum 
like PREA training can be made mandatory for incarcerated individuals to complete before 
they can proceed into other courses and learning resources. This will allow the agency to easily 
have the learner complete mandated content, all the while having the ease of automatically 
tracking completion.  

(For security purposes, all content must be first submitted to Edovo for review and approval 
before it is published on our incarcerated learner application.)  

Course Editor – Home Page 

To create a course, the user must fill in a few specifics – subject, title, description, etc. Once the 
course is created, the administrator can begin building the lessons. 
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Course Creation 

 

 
Building Lessons 

 
Coursework is available to be reviewed by the same staff (with the proper permissions) within 
Edovo Insight. Insight will provide comprehensive data collection and analysis, as well as 
detailed monitoring and reporting tools.   
 
Edovo built the Course Editor to empower all stakeholders in correctional education, from 
other vendor partners to agency staff, to be able to add content to the solution and 
incorporate it into the platform at no cost from Edovo.  

 
Individual learning plans (ILPs) are central to Edovo’s philosophy on providing meaningful 
daily education and self-improvement. ILPs are found in Edovo Learn where learning paths are 
designed, suggested and curated for learners based on their personal preferences and 
outcomes of personal assessments. Additionally, through the Learning Paths mentioned 
earlier, facilities can create specific learning plans and make assignments. There are 
additional features within Edovo Classroom which expand ILP functionality and allow for 
educators to manually create, configure, and monitor ILPs for one learner, groups of learners, 
or all learners under their administration.  
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Edovo has 8 years of experience ingesting all formats of content, including SCORM material, 
and we are in the process of turning on SCORM compliance. We have worked with nationally 
recognized content partners to provide our users with access to programming in a variety of 
areas including: substance abuse treatment, health literacy, anger management, cognitive 
behavioral therapy, parenting while incarcerated, meditation, emotional development and 
more. Edovo is focused on providing opportunities for incarcerated individuals to overcome 
their addictions and improve their well-being while incarcerated, better preparing them for re-
entry and improving general public safety. 

2.1.1.10 Evidenced based risk/needs assessment tool that has been certified by a valid third party. 

ATG Response: Edovo has engaged several providers of evidence based risk/needs assessments 
and recognizes that many agencies have strong preferences towards one or another. As such, 
we have taken the approach of assessment integration versus selecting a particular assessment. 
Our long history of third party integrations and our existing survey and assessment tools will 
allow the agency to engage the relationships and preferences they already have to use the 
risk/needs assessment tool they wish, leverage Edovo’s in house assessments, or even build and 
test their own. 

2.1.1.11 Automated matching of participants to available programs based on pre-defined matching 
and eligibility criteria (including research-based assessment results, geographic location, 
gender, and other responsivity factors). 

ATG Response: With the Edovo Insight portal, staff can manage course content and learner 
profiles, run analytics, and investigate individual learners’ activity.  

Taking information from our onboarding survey, learner interests, engagement with content 
on our platform, offline inputs added by facility staff, demographic information from the 
JMS/OMS feed, as well as other information from assessments each facility wishes to 
administer, Edovo compiles that data to create a holistic learner profile. Utilizing that profile, 
we can make dynamic recommendations on learning paths, learning resources, and other 
assessments to help progress every learn through a personalized journey within Edovo. This 
data is shared back with facility staff through Insight for monitoring, tracking, and assistance 
where possible. 

2.1.1.12 Ability for agency staff to make referrals to, schedule appointments for, and monitor 
progress in appropriate treatment programs and interventions with multiple programs 
offered in in-custody environments and providers within the community. 

ATG Response: ATG’s staff messaging feature allows offenders to communicate with 
correctional staff regarding an array of topics such as housing, religious, visitation and 
commissary requests and/or inquiries.  

The process reduces the potential for miscommunication and expedites the response process. 
This communication can be preserved for the offender and staff to refer to in the future. 
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In addition to messaging with staff on the tablets, with Edovo, depending what information is 
important to your staff, Insight offers the ability to view comprehensive usage statistics such 
as when and which offenders completed facility-required training such as PREA, Top Ten 
Courses Completed, education-type usage on a user or facility-level basis, hours spent on 
education, time spent on productive coursework, average time spent on device by user, etc. 
The possible combination of reporting tools is virtually endless, and Edovo will meet with your 
facility’s officers to discuss what our current clients utilize the most and what information is 
important to you. 
 
Edovo wants you to have unlimited access to the tools to review educational behavior and 
attainment. Insight will allow staff to track user progress and engagement, and it will let you 
track the actions taken by any specific offender on the platform, which includes individual 
student progress, course completion, certificates earned, and more.  
 
By focusing on rehabilitative outcomes, staff will see increased levels of user engagement and 
will have tangible results to share with organizational leadership and community members. 
 
2.1.1.13 Ability for case managers to assign, facilitate, and monitor educational coursework and 

programming through the use of a Learning Management System (LMS). 
 
ATG Response: The portal has the section labeled for “Inmate List” to look further into an 
inmate and each Edovo learner at your facility. Additionally, you can send messages to 
learners, edit their profiles, view what content they have engaged with or require them to 
change their password. You can also generate a full transcript for an individual learner. 
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Edovo’s Goals platform that curates specific courses and content to help users achieve a range 
of pre-determined outcomes. These targeted playlists of content are drawn from the 
expansive Edovo library of close to 300 courses and over 10,000 additional learning resources 
and are specifically designed to help the user achieve personally desired outcomes or goals 
that they hope to complete either while incarcerated, or upon release. Developing a new skill 
set or planning for success upon release can feel overwhelming. Edovo provides our users with 
clear, actionable steps they can complete to achieve their goals and make progress toward 
concrete self-improvement.   

 
2.1.1.14 Coursework assigned to an inmate must be made available to the inmate on a tablet. 
 
ATG Response: ATG will make all ATG-provided educational coursework assigned to an inmate 
available to that inmate on a tablet. 
 
2.1.1.15 Ability for agency staff, provider staff, and inmates, or clients, to collaborate in case 

management through the use of shared case communication and progress. 
 
ATG Response: Content control is again conducted through Edovo Insight®, providing a 
consolidated single login destination for program management and data analysis. Edovo 
provides administration with the power to control and monitor all aspects of the Edovo 
program within the facility. 

 
Within Edovo Insight, administrative staff can monitor which courses are most popular within 
your facility, which courses have the highest completion rates and other content-related 
metrics. Insight also offers the ability for you to track progress and engagement on the 
individual user level and see the actions taken by any specific offender on the platform. This 
data includes individual student progress, course completion, certificates earned, and more. 
Investigative tools like hot word flagging and answer submission reviews also give 
administration a line of sight into how the tablets are being used and any how users are 
interacting with the devices.  
 
In Insight, administrators can view incarcerated students’ progress in their coursework, both 
on offender-to-offender basis and on a facility-wide level. Insight displays the start and 
completion dates, course title, quiz scores, minutes spent on a specific piece of content, and 
whether an offender has received a certificate of completion or is still in-progress. 
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By tracking and analyzing this information, the State will have a full understanding of how 
their incarcerated population is engaging with the tablet program and what needs to be 
changed/enforced to truly empower incarcerated users to continue and improve their 
educational goals. Staff can track this usage and export it in a downloadable spreadsheet. 

2.1.1.16 Shared client data such as demographics and client service needs between agency staff 
and providers. 

ATG Response: Edovo has integrated with JMS/OMS (Inmate ID Feeds) and information 
coming from Agency data systems in order to provide necessary information to educators and 
others supporting learners on the platform. Our experience with this will allow us to continue 
this service, recognizing the sensitivity of the data and the unique needs of each Agency.  

2.1.1.17 Staff and service level reports that can be customized to the needs of the jurisdiction. 

ATG Response: Edovo has developed multiple custom reports for agencies across the country 
that best meet their needs. Our dynamic reporting and data visualization tools make it 
possible to create custom reports rapidly when needed as seen above. 

2.1.2 Video Visitation 

ATG Response: Every aspect of the SCORE (Secure Communications, Offender Rehabilitation 
and Education) tablet was specifically selected and designed for use in correctional 
institutions.   

ATG’s Video Visit System (VVS) allows inmates to schedule video visits with family and 
friends.  Inmate devices can only communicate with ATG’s VVS server located in the institution 
using a proprietary encrypted protocol.  Family (or friends and members of public) download a 
free ATG-developed app (Windows, iOS or Android) to communicate with the aforementioned 
ATG VVS server at the institution using the proprietary protocol.  The inmate device is *not* 
allowed to communicate with the outside world.  The ATG VVS server records bridges the two 
communication streams, records the session, supports monitoring stations that have real-time 
ability to monitor and terminate the session.   

2.1.2.1 System shall be able to manage visits of various types (e.g., video, face-to-face, 
contact, etc.). 

ATG Response: The ATG Video Visit System (VVS) seamlessly integrates within our inmate 
enablement SCORE platform for the creation of inmate’s contacts which can be for messaging, 
telephone, physical visits and video visits.   

Inmate uses SCORE to schedule (reserve slot) either regular visit or video visits.  The system 
provides the process for visitor to accept (or reject) the scheduled event and for staff to 
approve (or deny) a specific event.  The system can optionally assign points to various classes 
of visits such that it can be used to manage total usage of visitation privileges.   
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2.1.2.2 System shall allow the facility to manage visitation hours, time slots, scheduling, 
recording & monitoring rules, and policies. 

ATG Response: The VVS administrative app allows staff to set up various parameters including 
allowed timeslots which are defined as available time for each day of week, for each location.  
Visit locations (physical or video) are assigned to named institution/housing units, and 
therefore automatically associated to appropriate inmates.   

The system automatically evaluates a requested event against rules such as allowed visitors, 
privilege levels, maximum allowed events, available resources etc.  When a visit is requested 
the inmate only sees the time slots open and then resources are automatically reserved so as 
to prevent any duplication. 

2.1.2.3 System shall have the ability to record visitations. 

ATG Response: All visits are automatically recorded and retained as per the data retention 
rules.  

2.1.2.4 System shall have the ability to: 

A. Allow designated DOC staff to monitor real-time visitation and terminate the visit
as needed’

B. Prevent 3-way video calls;

C. Prevent incoming calls, if DOC requirement;

D. Prevent 911 calls; and

E. May not display a call history or call log to inmates.

ATG Response: VVS allows the staff to concurrently monitor multiple visits in real-time and 
terminate a visit if needed.  The termination is immediate.  

The system only allows the visit to be scheduled between one inmate and one authorized 
visitor – both parties have to use a proprietary, secure visitation application developed in-
house by ATG.  The system prevents anyone from barging in or connecting in.  There is no 
option for attempt a three-way visit. Similarly, there is no way to attempt visits to 
unauthorized parties such as 911, court visits or counselor sessions.  

2.1.2.5 System shall include an option for Video Relay Service (VRS) separate from video 
visitation for hearing impaired/inmates. Video visitation capabilities should include, 
but are not limited to: 

A. Integrated into wall-mounted kiosks;

B. Allow inmate to initiate call to approved visitor;

C. Specify service provider of sign language interpreters;

D. Option for VRS application to be available to specific users based on inmate PIN;
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E. Automatically route VRS calls through a VRS interpreter for calls placed to a non-
VRS registered phone number.  Must have the capability of making a direct
connection to a called party without the need for an interpreter when calling a VRS
registered phone number.

F. Allow inmate to choose English or other language speaking video relay interpreter;

G. Allow option for Voice Carry Over;

H. Have live monitoring of VRS calls; and

I. Record VRS calls.

ATG Response:: ATG will work with Purple Communications to provide Video Relay Services 
(VRS). Purple Communications is dedicated to delivering the highest-quality and most 
innovative communication services to meet the unique needs of the deaf and hearing-
impaired. Purple Communications has been serving the deaf and hearing-impaired since 1982. 

The VRS is a stand-alone service, independent from the ITS, that supports a secure connection 
between the inmate, the relay center, and the consumer. All video calls will be recorded, with 
the exception of confidential calls, such as calls to an attorney. The same restrictions that 
apply to inmate phone calls will apply to calls placed on the video phones. The Video Relay 
Service (VRS) is a federally funded program that is provided at no cost to the inmate or to the 
called party.  

The VRS Call 
The inmate enters their PIN and, if they are approved to make VRS calls, then they are allowed 
to enter the number they wish to call. After entering the desired called party number, THE 

ENFORCER initiates the connection to the Purple interpreter, who serves as the VRS operator.  

Once the interpreter confirms the inmate speaks American Sign Language (ASL), the 
interpreter will sign that the call may be monitored or recorded: 

Notification Message of Monitoring & Recording 
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The called party will be contacted based on the number initially entered by the inmate. Inmate 
will never have to repeat the number to the interpreter.  

When the called party answers, the Purple interpreter will play an automated message 
informing hearing called parties that the call may be monitored or recorded. If the called party 
is deaf and uses sign language, they will receive the message that the call may be monitored 
or recorded in sign language. 

Live monitoring can occur by the Staff through physical observation at the VRS unit at the time 
of the call. 

Multiple Language Options 
The interpreters are able to communicate in either English or Spanish.  There is an option to 
allow the inmate to choose which language they will need. 

2.1.2.6 Have automated announcement to called party / interpreter to inform called party that 
the call is from a correctional facility and that calls may be monitored and recorded: 

A. Display on screen message to inmate that video calls may be monitored and
recorded.

ATG Response: VVS scheduled visits automatically require the outside recipient to accept the 
visit at which time the recipient is displayed a warning/acceptance note that the request is 
from a correctional institution, is video visit is monitored and recorded.  The exact text can be 
configured to the agency’s requirements. 

2.1.2.7 Vendor to describe estimated impact of video visitation on the DOC network. 

A. Provide a plan for data lines should capabilities at the facilities be limited as a result
of this implementation.

B. Vendor to offer an alternative solution to reduce stress on DOC network or provide
solution separate from DOC network infrastructure.

ATG Response: VVS runs on vendor provided network and will not impact the DOC network at 
all.   

2.1.2.8 The vendor to describe ability to track, research and investigate  visitation history by 
various factors including, but not limited to, visitation date, visitor, inmate, etc. 

ATG Response: VVS administrative app allows the staff to search for visits using multiple 
criteria concurrently, all the criteria list above are available options.  

2.1.3 External Electronic Mail 

ATG Response: The inmate messaging system is designed to assist DOC offender re-entry 
initiatives by providing offenders with a convenient and economical option to interact with 
family and friends. Ongoing communication has proven to help offenders preserve and foster 
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personal relationships; these relationships are critical to offenders’ successful transition to 
public life later on. It also provides offenders with an opportunity to learn computer and 
keyboarding skills. The system teaches an offender the basics of composing a message, 
managing an inbox and address book, and navigating an email account. The offenders use a 
very secure messaging application that tightly controls their correspondence; offenders can 
only send and receive “email” messages from approved addresses.  

The system’s built-in keyword search capability automatically marks all emails for review that 
meet the DOC’s security criteria, thus eliminating time wasted reviewing benign messages. 
Second, it reduces the amount of regular offender mail that is handled by the institution, 
which in turn reduces opportunities for introduction of contraband, and time spent reviewing 
contents and distributing mail. Finally, electronic correspondence can be retained in the 
system as long as the DOC wishes to store it. Messages can be searched, indexed and 
analyzed.  

ATG developed CorrLinks℠ as an environment for offender families and friends to conveniently 
and economically interact with their loved ones. The families utilize an Internet accessible 
website to pay for and use the service that accepts messages for delivery to offenders. 
CorrLinks enables offenders to have a quicker and more interactive alternative to postal mail 
while retaining the requirements of security and order in a correctional institution. 

The single largest implementation of the proposed inmate messaging system handles over 
980,000 messages daily. Taking all of our implementations together, our systems handle well 
over a million messages daily.   

Additionally, our staff messaging feature allows offenders to communicate with correctional 
staff regarding an array of topics such as housing, religious, visitation and commissary 
requests and/or inquiries. The process reduces the potential for miscommunication and 
expedites the response process. This communication can be preserved for the offender and 
staff to refer to in the future.  

The public portal, CorrLinks, supports well over 2,400,000 active members of the public; over 
400,000 unique members use it daily.  This is a single portal where public users can perform 
many functions to interact/communicate with their loved ones who are incarcerated.   
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The web application supports connections from a personal computer, as well as phone and 
tablets using its mobile site.   
 
CorrLinks Smartphone App (iOS and Android) 
ATG also offers iPhone and Android apps, which are currently being used by over 205,000 
devices.   
 

 
 
Approved messages, photos and/or video messages are downloaded to the tablet to be 
viewed and replied to directly on the device by the offender. 

 
 

 
 
 
 
 

 
 

 
 
 
2.1.3.1 Electronic mail services shall include the ability to restrict senders and receivers. 
 
ATG Response: The Offender Information and Control screen allows the administrator to place 
an offender on restriction from any or all of the Offender Kiosk services. Additionally, 
offenders may be put on a temporary suspension from Public Messaging and/or Media for a 
designated period of time.  
 
Similarly, the system allows administrator to put restrict message from outside parties, and or 
entire domains. 
 
2.1.3.2 Keyword search capabilities on both incoming and outgoing messages. 

 

A. Keyword search may be edited at any time. 
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ATG Response: Our system has a built-in keyword search capability that 
automatically marks all emails for review that meet the state’s security criteria, thus 
eliminating time wasted reviewing benign messages. The keyword search may be 
edited at any time. 
 

 

 
 
2.1.3.3 Capability for the DOC to manage email approvals at either a facility level and/or the 

DOC level.   
 
ATG Response: The DOC will have the ability to manage email approvals at either an 
institution level and/or the state level by using the Add User screen. This screen allows the 
administrator to create user login information as well as the User Security (individual rights of 
each user). The administrator can assign the created user the ability to only see messages 
to/from inmates at their particular institution or to allow them to see messages to/from 
inmates at all institutions. 

 
2.1.3.4 Incoming photos 

 

A.  System may allow for separate viewing of messages and photos as well as the 
ability to reject/accept any combination of messages and/or photos.   

 
ATG Response: The system allows for family/friends to also send Photo Messages and/or 
Video Message to an offender. These messages come as a completely separate message from 
a regular electronic message. All photo/videos need by reviewed by facility staff before they 
are delivered to the offender. The offender can view them either at the kiosk or on their 
tablet.  
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2.1.3.5 Incoming video attachments 

 

A. System may allow for separate viewing of messages and videos as well as the ability 
to reject/accept videos.   
 

ATG Response: Our system requires that text messages are separate from either 
photo or video messages.  Video and photo messages are not sent as an attachment 
to a regular message, it is a video or photo uploaded by itself by a family/friend. 
This gives the DOC the ability to reject/accept video, photo and text messages 
separately.   

 
2.1.3.6 Offender electronic mail must be storable by vendor and/or transferrable to DOC 

storage. 
 
ATG Response: All offender emails are storable by the vendor and can be transferred to the 
DOC for storage should that need arise.   

 
2.1.3.7 Vendor to describe estimated impact of electronic mail on the DOC network. 

 

A.  Provide a plan for data lines should capabilities at the facilities be limited as a result 
of this implementation.  

 

B.  Vendor to offer an alternative solution to reduce stress on DOC network or provide 
solution separate from DOC network infrastructure.  

 

C.  Vendor to describe file size limitations if any and additional cost associated.  
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ATG Response: The entire system runs on vendor-provided network and therefore 
sending/receiving messages by inmates will not impact DOC’s network.  

The system allows for granular control of message size by type (regular text message, photo 
and video message). Staff’s reviewing messages takes minimal resources as only thumbnails 
(i.e. very small) are delivered, and only if specifically requested by staff will the entire 
photo/video be sent to staff workstation.  This design alleviates bandwidth use.   

2.1.3.8 Vendor to provide both electronic viewing of messages and ability for DOCs to print 
messages and photos. For printing function, the vendor to supply printers and 
consumables, including, but not limited to, toner and paper at no additional cost. 

A. Vendor to describe process for DOC to order consumable supplies.

B. Vendor to submit a plan on how the toner will be recycled.

ATG Response: From the Message Search Results screen, staff can save and/or print messages. 

ATG will provide a printer to each DOC facility and the system tracks usage (number of pages 
printed) to auto-trigger shipment of consumables.  Each location automatically is shipped 
replenishment packages that contain ink bottles and corresponding number of paper sheets at 
no cost.  Since our color printer does not use cartridges, there is no toner recycling required.   

Keefe also offers the option where we provide the printer, and instead of replacing 
consumables provide a higher commission that more than offsets consumable costs which will 
be negotiated upon contract award with a participating DOC. 

Please see Part II – Attachment C – Detailed Rates and Fees for pricing for printing of black 
and white copies of messages and color copies of photographs. 

2.1.3.9 The vendor to describe ability to track, research and investigate  messaging history by 
various factors including, but not limited to, send date, sender, recipient, etc. 

ATG Response: The Message Search screen provides a very comprehensive array of criteria 
that includes sender, recipient, time, works, etc. to quickly and easily analyze the collection of 
messages to retrieve the one(s) needed.  This system has been designed to help USDOJ’s 
Counter Terrorism Unit perform its tasks.  The system offers several sophisticated features to 
track, research and investigate messaging history for messages that have been sent and 
received through the Offender Kiosk System. All messages, regardless of their status, will 
appear in the search. After a message is found, the user can then view the details of the 
message by clicking on the details hyperlink.  

There is also a Contact Search. This allows the DOC user to search for a specific sender. It will 
provide a list of all inmates that have that individual as a contact as well.  



Nevada State Purchasing           Tab IV – Scope of Work 
RFP #99SWC-S1154           57  
Inmate Communications     ©2022 Advanced Technologies Group, LLC® 

2.1.4 Internal Electronic Mail/Communications 

2.1.4.1 Vendor to provide internal communications/document routing between DOC staff and 
inmates and vice versa for various operational functions including, but not limited to: 

A. General inquiries;

B. Grievances;
C. Medical appointments;

D. Pharmacy refills orders; and

E. Access to DOC-approved forms/documents.

ATG Response: The ATG Grievance Module allows the user to configure them based on the 
form provided by the Agency and associated them to the requested department/grievance 
type. 

2.1.5 Inmate Commissary 

2.1.5.1 Provide tablets and implementation services to enable devices to interface with the DOC 
commissary vendor so that offenders may be able to place commissary orders from 
tablets.  The vendor shall fully cooperate with the commissary vendor to enable 
commissary orders via tablets. There shall be no fees charged to the DOC or to offenders 
for the interface enabling offenders to place commissary orders from tablets. 

ATG Response: ATG will display the commissary vendor’s webpage on the tablet. The 
commissary vendor will required to adhere to security requirements imposed by the tablet’s 
security subsystem.  Additionally, commissary vendor will be responsible for the 
authentication, their apps functionality and ability to correct display on the tablet’s 5” or 7” 
screen.  

ATG will not charge the inmate or Agency for the system and ATG will provide the pathway for 
the tablet to communicate with commissary vendor’s website, however the commissary 
vendor will be responsible to enter into a licensing and services agreement with ATG to pay for 
the effort and cost of supporting their app on our network. 
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2.1.5.2 View receipts of commissary purchases. 

ATG Response: ATG’s tablet commissary application has the ability to display receipts for 
commissary purchases. 

2.1.6 Inmate DOC Trust/Commissary/Phone Account(s) 

2.1.6.1 The vendor shall work with the inmate banking system and/or inmate telephone system 
vendor(s) to provide balance of accounts at no cost additional cost to the DOC and 
inmate; 

ATG Response: SCORE’s existing system functionality supports interfaces with external 
systems to display the Information including balances and the same will be extended to the 
agencies banking/telephone service provider at no cost to DOC or inmate. 

2.1.6.2 View account statements; and 

ATG Response: SCORE existing system functionality that supports interfaces with external 
system to display the account statement and the same will be extended to the agencies 
banking service provider. 

2.1.6.3 Request DOC-approved account transactions. 

ATG Response: SCORE existing system functionality that interfaces with external systems to 
allow the inmates to initiate approved account transactions. The same will be extended to the 
agencies banking service provider.  

2.1.7 Music 

2.1.7.1 Offer music for sale as music downloads and also offer streaming music available at a 
monthly fee.  The DOC will decide whether to implement the music download model 
or the streaming music model, or both. 

ATG Response: ATG has the ability to offer inmates at an agency to either purchase songs or 
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purchase a subscription for music. In both cases, the songs are downloaded to the tablet so 
that they are accessible to the inmate without needing to be connected to the network. 
 
Purchased music provides inmate right to use it for as long as they want, subscripted music 
gives them the right to listen to the songs for the duration of the subscription at the end of 
which they have no rights to the music.  
 
Please note that the music is not “streamed,” songs are provided through a music download 
process via Wi-Fi. By providing music via a download process instead of streaming allows 
inmates to continue listening to their music even when outside of the Wi-Fi range. 
 
2.1.7.2 Offer a large variety of titles and genres available for purchase and ensure that all audio 

files offered to offenders are the industry sanitized versions and appropriate for a 
correctional setting.  

 
ATG Response: The music catalog consists of the top 500,000 songs, representing over 10 
genres, sold in the US that are allowed to be sold electronically, except for those that are tagged 
with “Parental Advisory Label” or have been deemed inappropriate by a correctional agency. 
The catalog is updated monthly.   
 
2.1.7.3 Vendor must be able to customize music catalog based on DOC approval. 

 
ATG Response: Participating State DOC’s will have the ability to remove songs from the 
catalog that they deem inappropriate. 
 
2.1.7.4 Alternative methods that allow the inmates to search and choose music (to place in a 

queue) without being connected to the kiosk.  This includes the ability to choose order of 
preference and deleting selections in the queue. 

 
ATG Response: Inmates have the ability to search the Media Store without being connected to 
the kiosk and/or Wi-Fi network. They can then add the content they wish to 
purchase/download to their “Cart”. Once connected to the Wi-Fi, they can “Checkout” and the 
purchase will be completed and the content will be added to their Download Screen to be 
downloaded to the inmate’s device. Prior to Checking Out, inmates will have the ability to 
choose their order of preference as well as remove selections from their Cart.  
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2.1.7.5 Vendor must provide expected download/data retrieval times. 

ATG Response: The system has unparalleled scalability. All content is downloaded to the 
tablet before it can be used, once the inmate has downloaded the content (message, books, 
documents, music, video, etc.) they do not need access to Wi-Fi. This allows them to quickly 
download content and then consume it without needing or accessing the Wi-Fi network. Not 
only does this feature add convenience because the inmate can use the content inside their 
cell, but it also leaves the Wi-Fi network free for other inmates to use. Finally, by having all the 
content stored on the cache server at each institution, this ensures that the content is 
delivered at wire speed to the inmates without using any wide area network capacity. 

2.1.7.6 Describe security features and if features can be disabled upon inmate’s release for 
normal use including any locking features to prevent music sharing, etc. 

A. Vendor to describe theft prevention features.

ATG Response: The screen displays owner information including inmates name and number 
each time the device is powered on. The information screen will also indicate days remaining 
on the Mortality/Security Timer. Screen requires offender’s PIN number each time the offender 
accesses the device; this is the same number used to log into the kiosk.  

“Mortality” is a key security feature. Mortality requires each tablet to connect to either the Kiosk 
or the Server via Wi-Fi, periodically whose frequency is determined by the agency.  System 
support the frequency to be any value between 1 and 99 days, the default is 14 days.  The device 
will be automatically disable itself when the Mortality Timer reaches zero.  

Upon release, offenders have the ability, for a fee, to ship their purchased device to Keefe to 
have the security software removed. Once the software is removed, the device will be shipped 
back to them with all of their purchased content allowing them to continue to use their tablet 
upon their release. Obviously, this does not apply in programs where inmates are assigned a 
tablet and access content via subscription services and thus do not own the device or the 
content.  

Tablet Security 
As with every technology we develop, security is paramount. That’s why the SCORE Secure 
Device runs on a customized Android 8.1 operating system locked down with layers of security 
features that include:  

• The firmware is custom built by ATG engineers, and a signed version is installed, so even
the Secure Device manufacturer is unable to change the firmware. The firmware can only
be replaced by another one created by ATG.

• Regular and automatic OTA updates by ATG servers for both firmware (tablet operating
system, and apps).

• USB communication modified to proprietary protocol.
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• System limits access to only pre-approved Wi-Fi networks, furthermore, optionally limits 
device to Access Points within the inmate’s housing unit. Wi-Fi configuration can only be 
set and modified by ATG Servers. 

 

• The devices are never unlocked and can only communicate with ATG’s kiosks and servers 
using a proprietary encrypted communication protocol. 

 

• Only runs apps signed by ATG’s certificates 
 

• Tablet apps are only allowed to access their personal storage (i.e. one app cannot access 
data outside their storage, whether is in public storage or another apps private storage). 

 
2.1.7.7 Describe the capabilities of the proposed device to be used. 
 

ATG Response: ATG’s feature-rich tablets offer books, games, and movie rentals in addition to 
music. ATG is now in its fourth generation of tablet hardware ensuring agencies benefit from 
technology improvements. Currently, over 356,000 inmates use this system nationwide.  
 
The SCORE Secure Device is purpose-built for deployment in correctional institutions with 
features that allow staff to see the inside of the devices. These locked-down, computing 
devices that help inmates pass their time constructively while improving themselves and 
preparing to re-enter society. Your facility will benefit from a calmer, better-behaved offender 
population and a safer corrections environment.  
 
The SCORE Secure Device puts a host of entertainment, education, communication, and self-
service abilities in inmates’ hands. Custom built on a secure Android platform; they are 
designed to integrate seamlessly with your Agency.  
 
The Agency will also benefit from a system that was first deployed in 2004 and has been 
exhaustively battle tested for 15 years at hundreds of county, state and federal facilities.  

 

• Deployed 14,000 kiosks and over 356,000 Secure Devices. 
• We handle over a million messages daily.  
• We’ve delivered over 100 million songs.  

 
Tablet Applications  
A full suite of interactive applications keeps inmates engaged, informed, entertained and in 
touch with their family and friends.  
 
The Android-based operating system helps familiarize inmates with the technology they’ll 
encounter when they are released. Software/Applications are regularly updated. All updates are 
over the air by ATG servers.  
 
The following services are available on this platform:  
 

• Music 
• Podcast 
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• Movie Rental 
• SIAM – Secure News Websites  
• Edovo Core Educational Platform – includes self-improvement programs and substance 

abuse/recovery, Life Skills videos, Khan Academy 
• PDF Reader  
• ePub Reader  
• 50,000+ free eBooks, including religious materials 
• Clock 
• Calculator 
• FM Radio 
• Games 
• Staff Messaging  
• Grievances 
• Electronic Messaging  
• Video Messages  
• Photo Messaging  
• Commissary Ordering* 

 
*ATG and Keefe’s commissary systems are already available on the tablet which covers over 65% of all 
customers. Other vendor’s commissary systems will be made available on the tablet, once the vendor 
has reached agreement with ATG.  ATG has such agreements in place with several phone and tablet 
vendors. 
 

The system ensures security, data privacy and transactional integrity. Additionally, no 
application will be provided unless approved by the Agency.   
 
Inmates have access to the following features: 

 

• Free: 
• Life-skill videos 
• 1,500+ Khan Academy Videos 
• 50,000+ Guttenberg eBooks  
• Several free games 
• Agency provided documents (ePub format)  
• Electronic messaging to staff (custom forms) 
• Commissary Ordering (only available if the Agency’s commissary system is Keefe’s Edge or 

ATG) 
• FM Radio 
• Edovo Core education/self-improvement 

 
• Fee based: 

• Music  
• Games 
• Movies – Access to 200+ movies for rental 
• Electronic messaging to family/friends 
• Secure Internet Access – Optional secure access to curated websites (ESPN, CNN, FOX, BBC 

News) 
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A. Is the base version upgradable?

ATG Response: There are two versions of tablets (Score 5C and Score 7C) which can 
be provided.  

Please see the specifications below. There is no upgradable version.  

B. What are the minimum and maximum gigabyte capacities?

ATG Response: The tablet features 32GB of storage of which 22GB is available for 
new content. 

2.1.7.8 Describe power features and how recharging of the device is achieved. 

ATG Response: The tablet features a rechargeable, lithium-ion battery pack equipped with a 
NTC (negative temperature coefficient) thermistor that actively monitors the battery’s 
temperature so that is being safely used and charged. The battery life varies depending on the 
functions being used. On average, the battery will last 7 hours after it is fully charged.   

The tablet offers multiple charging options including both individual outlet adapters and 
charging stations. If offenders have access to outlets, we offer outlet adapters for offenders to 
easily charge their tablets. Where outlet adapters are not available, we also have the option 
of putting in charging stations. The charging stations allow for up to 10 tablets to be charged 
simultaneously. 

2.1.7.9 The system shall be able to catalog inmate songs in a database and provide inmates with 
the ability to manage their total music library. 

ATG Response: Inmates have the ability to manage their total music library. The inmate has 
the ability to remove any song from their device and later re-download that song should they 
choose at no additional cost. 
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2.1.7.10 Device shall have a transparent housing to provide viewing of internal components. 

ATG Response: The device is clear to allow the viewing of internal components.  

2.1.7.11 Vendor must have contractual rights to distribute digital media from major music labels 
or other entertainment fields to provide reasonable volume of acceptable media content.   

ATG Response: ATG has the contractual rights to distribute digital media from major music 
labels. 

2.1.8 The vendor shall describe additional applications available including, but not limited to: 

2.1.8.1 Job Readiness Skills Training; 

ATG Response: With the proposed tablets, inmates will have free access to the Edovo 
educational platform. Edovo curates and includes the broadest range of content in the 
corrections environment, with thousands of hours of material covering everything from 
literacy to college course work.  

Edovo understands that the educational needs of the corrections environment are unique, 
with varying backgrounds and comprehension levels.  

Many users require financial literacy, reading comprehension, health information, and 
cognitive behavior control skills – all of which are provided in the Edovo suite. 

In addition to education, Edovo offers the following Job Skills Training: 

Examples of Available Coursework 
Job Skills & Personal 
Finance  

Introduction to Credit Reports and Credit Score 
Introduction to Personal Finance (50+ courses from 4+ providers) 
Cisco Networking Certification 
Commercial Driver’s License Certification 
Digital Literacy 
Introduction to Customer Service 
Introduction to Customer Service Management 
ServSafe Certification 
SquareUp 
Career Exploration 
Trade-Specific Courses 
Vocational Skill-Building 

2.1.8.2 Self-Improvement Programs; 

ATG Response: Edovo’s platform will offer Life Skills content with examples such as those 
shown in the chart below. 

Cognitive Behavioral 
Therapy & Mental Health 

Cognitive Behavioral Therapy: Addressing Criminogenic Factors 
Houses of Healing: A Prisoner’s Guide to Inner Power & Healing 
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 Parenting While Incarcerated (150+ hours of coursework) 
 Mindfulness-Based Substance Abuse Treatment (50+ courses) 
 Anger Management (25+ courses) 
 Peace Education Program (10 courses)  

Health  Florida Literacy Coalition: Staying Healthy 
 Health Insurance Basics 
 How to Apply for Health Insurance 
 Properly Utilizing Health Services 
 Topics in Health: LGBTQ 
 Topics in Health: Veterans 
 Topics in Health: Women 
 Fitness & Nutrition (250+ courses) 
 Personal Hygiene 
 Reproductive Health 
 Seeking Substance Abuse Treatment (750+ courses) 
 Meditation (50+ courses) 
 Workout Videos (750+ workout videos and courses) 

 
2.1.8.3 Law Library Research;  
 
ATG Response: The proposed tablets can interface with Fastcase law library system to enable 
touchscreen access to legal research. Fastcase is a leading provider of legal research in the 
U.S. This would eliminate the need to transport an inmate to a dedicated location in the 
facility in order to perform legal research. 
 
2.1.8.4 Inmate Grievances; 
 
ATG Response: The ATG Grievance Module is available via the tablet. This module allows the 
user to configure them based on the form provided by the Agency and associated them to the 
requested department/grievance type. 
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2.1.8.5 Electronic Books; 
 
ATG Response: Edovo’s platform will offer E-Books content such as those shown in the chart 
below. 
 

Exploration Content  Educational & Instructional Videos 
 Library of E-Books (250+ e-books) 
 Library of Inspirational Videos: Life after Incarceration 
 Manuals & Resources for Vocational Training 
 Podcasts (6+ podcasts) 
 Poetry (64 spoken word series, 1,000+ poems) 
 NASA Launch Pad (86 courses) 
 Leadership Conferences (4+ nationally recognized leadership conferences and seminars) 

 
2.1.8.6 Games; 
 
ATG Response: While there are several games provided for free, inmates also have the ability 
to purchase additional games for a fee.  
 
 
 
 
 
 
 
 
 
2.1.8.7 News; 
 
ATG Response: Inmates will have Secure Internet Access a system has US patent to securing 
web access.  Agency can sub-select News sites (ESPN, NPR, CNN, etc.) available from a curated 
list.   The inmates are not able to participate in any social media, forms offered, or external 
links that may be offered within these news websites.    
 
2.1.8.8 Movies; 
 
ATG Response: ATG can provide access to movie rentals. We offer a catalog of 200+ movies for 
rental. All movies have a rating of PG-13 or lower.  
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2.1.8.9 Podcasts; 

ATG Response: ATG offers a secure podcast option that limits available podcasts to only those 
podcasts within the catalog approved by the agency. User has to have Wi-Fi to search for and 
download podcasts. Once they are downloaded to the tablet, they can be listened to without a 
Wi-Fi connection.  

2.1.8.10 PDF Document Viewing; 

ATG Response: The tablet has a PDF Reader to allow for PDF document viewing. 

2.1.8.11 Translation from English to other languages; 

ATG Response: While there are no translation services, the inmate can select whether they 
want English or Spanish language displayed on the tablet. The SCORE admin application 
allows users to save translated content along with the original message through a link on the 
message search screen giving users the flexibility to use their preferred source for the actual 
translation.  

2.1.8.12 Inmate management tools (e.g., capability for DOC staff to conduct inmate counts); 

ATG Response: Upon award of the contract/agreement, ATG will work with the participating 
DOC for inmate management tools and to comply with this requirement. 

2.1.8.13 Religious Content; 

ATG Response: Edovo’s platform will offer E-Books content as shown in the chart below. 

Religion and Spirituality  Bible Correspondence Course 
Topics in Islam 
Topics in Judaism (Dozens of providers, 100+ courses) 
Topics in Christianity (50+ providers, 500+ courses) 
Topics in Mormonism (Dozens of providers, 250+ courses) 
The Aleph Institute 
Video Sermon Library 
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Religious Holy Texts 
The Bible Project 

2.1.8.14 Court Appointments/Hearings Video Conferencing; and 

ATG Response: ATG’s System is not designed to be used for court hearing, counseling, etc. 
However, it can be used if the third-party such as courts are interested in using the video 
visitation system, they can as long as they accept the security features which include 
monitoring by DOC staff and recording of the session. 

2.1.8.15 Agency provided content to work with agency direct.  

ATG Response: The SCORE system supports addition of approved agency content that are in 
standard format such as MP3, MP4, PDF or ePUB.  

2.1.9 DOC should have the ability to customize applications available in accordance with the 
agency’s regulations and operating procedures. 

ATG Response: Every application included with the tablet has been developed or customized 
specifically to be usable in correctional institutions.  The system allows agencies to control 
which applications are accessible to inmates and optionally manage access by and inmate’s 
privilege level.   

2.2 KIOSK HARDWARE 

2.2.1 Turnkey Kiosks - all hardware and software necessary to provide any related services the 
vendor provides. Should include locked down operating systems, security patches, remote 
monitoring and software upgrade, network security, application hosting on dedicated cloud 
services and secure data center. 

ATG Response: ATG proposes Keefe’s Edge Kiosk as a turnkey solution for NASPO. 

Edge is a secure website hosted by Keefe that features the ability to be launched from Keefe’s 
secure kiosk or from other kiosk and tablet systems that support secure web browser sessions. 
The Edge Kiosk solution will allow DOC inmates to participate in several self-service activities 
including:  

1. Commissary Order Entry
2. Transaction History Review 
3. Communications
4. Secure Mail 
5. Documents, Facility Bulletin Board Information
6. Law Library

Keefe will provide all necessary Edge kiosk hardware, software, and services including: 
• Restricting or locking out specific inmates by providing Keefe with an inmate roster that

excludes those inmates. 
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• Remotely monitoring and performing maintenance actions such as patches and upgrades.
Any maintenance action requiring downtime will be scheduled 72 hours in advance and will
be communicated to DOC.  These are typically scheduled during times of minimal customer
impact, such as midnight on weekends. 

• Providing all network and data security through its primary data center, TierPoint, co-located
at a Tier 3 facility in St. Louis, Missouri.  Keefe’s fail-over backup site is also a Tier 3 data
center, TierPoint, located in Omaha, Nebraska. All data network connections between kiosks,
servers and central services are https/SSL encrypted. Keefe firewalls located at its central
services site filter inbound and outbound traffic.

Keefe central services staff are responsible for monitoring, logging, and alerting for 
security-related issues occurring within the Keefe network. External and internal security 
scans are conducted on a weekly basis at the Keefe central services site, and security 
findings are also addressed weekly. 

2.2.1.1 Kiosk should contain a touch screen; however, a durable security centered keyboard will 
also be considered especially supporting disabled inmates who could not access the 
kiosks. 

ATG Response: Keefe’s Edge Kiosk features a touch screen that allows inmates to access 
commissary ordering, their account history, communications exchange with staff, Secure Mail 
message exchange with family members and friends, facility documents, a facility bulletin 
board, and law library. The Edge solution is ADA compliant.  

2.2.2 Deposit Kiosks 

2.2.2.1 Kiosk should accept incoming inmate deposits from outside parties to include credit cards 
and cash. 

ATG Response: Keefe tracks deposits through its Cloud-Based Deposit Clearinghouse.   
All kiosk devices communicate with Keefe’s PCI compliant Deposit Clearinghouse network for 
clearing Cash, Credit, and Money Order deposit types.   

Please see the following pages for an overview of Access Corrections, KCN’s deposit services 
division.  
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Access Corrections Deposits & Payments™ Overview 
 

Access Corrections is well experienced in handling trust fund deposits and payments. Access 
Corrections currently processes millions of transactions per year for more than 700 county 
agencies and eighteen (18) state department of corrections.  
 
Access Corrections’ Deposit and Payment services provides family and friends quick, efficient, and 
easy to access options of sending funds to offenders as well as to make payments for bond/bail 
and other obligations due. The agency has the flexibility to set different transaction limits and 
rules for each service offered.  This ensures policy/procedures are followed and agency efficiencies 
are maximized. 
 
Our platform can process a wide variety of transactions, including parole, probation, and many 
types of court ordered payments. The probation and parole payment options are limitless with the 
most common being; supervision fees, program fees, drug screening, monitoring and restitution. 
Court ordered payments can be made for a variety of different obligations such as fees/fines, child 
support, licensing records, etc.  
 
Our solution offers deposits and payments to be made using credit or debit cards as well as cash. 
These deposits and payments can be made via mobile app, web, kiosk, phone, lockbox or walk-in 
retailer. 

 
DEPOSIT & PAYMENT TRANSACTION METHODS 
 
www.accesscorrections.com 
In order to allow inmates’ family and friends to make deposits or payments online, Keefe operates 
a secure website 24/7/365 – www.accesscorrections.com.   
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Adding a Recipient to my Dashboard 
 

 
 

My Dashboard 
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Access Corrections’ Mobile App  
Consumers love our mobile app to make deposits or payments while they are on the go. The app is 
available for both Android and IOS (Apple) phones. 

 

 
 

Phone 
Keefe offers a 24/7 Toll Free phone number for friends and family that may need a little more help 
with their transaction. Our bilingual, English and Spanish, customer service representatives are 
trained to assist customers with their questions with the goal of completely satisfying the 
customers’ needs so they don’t call agencies needing additional information.   
 
Keefe has in-house customer service representatives and also provides support through a U.S. 
based third party call center. All CSRs are specifically trained to handle customer’s phone deposits, 
transaction history, complaints and financial discrepancies. Keefe provides support and allows for 
phone deposits 24 hours a day, 7 days a week. In addition to live CSR’s, users can make deposits 
via Interactive Voice Response System (IVR) for a quick and easy deposit option. All call center 
employee candidates must successfully pass a thorough background check, a satisfactory credit 
check, and drug testing before they are considered for employment. We take full responsibility of 
our call center operations and employees, and go above and beyond to provide exceptional, 
professional, and the most secure services to our customers. 
 
Keefe also offers a 24/7 toll free IVR system that allows friends and family the ability to make a 
deposit or payment without having to talk with a customer service representative.  
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Kiosk 
Keefe has the largest network of transaction kiosks in the country servicing government agencies. 
Family and friends enjoy the convenience of our 800+ transaction kiosks located throughout the 
US. Our transaction kiosks allow users to make a deposit or payment for any agency that Keefe 
services regardless of its’ location. All of Keefe’s kiosks has the capability to accept cash and 
credit/ debit cards.  
 
Keefe has technical support technicians who are responsible for the installation of our deposit 
kiosks. These technicians are employees of Keefe and have years of experience involved in 
technology implementation, including deposit kiosks. All deposit kiosks are shipped to our 
Corporate Headquarters where they are tested thoroughly before being shipped to the customer 
location. Keefe technicians will install, configure and test the kiosk on-site. Furthermore, a 
designated technician will monitor each kiosk utilizing our management software. This 
management software sets Keefe apart from our competitors as it enables our staff to monitor 
each kiosk with alerts. Alerts we receive encompass all operations allowed by the kiosk. This 
guarantees that Keefe’s deposit kiosks are managed as efficiently as possible. The kiosk will 
accept deposits via cash or credit/debit cards. Each kiosk also has the ability to take a photo of 
each depositor for potential investigative purposes. A new feature to Keefe’s Lobby Kiosk is a 
Driver’s License Reader. This allows both Keefe & the County/DOC to collect a more positive 
identification of the depositor. Additionally, this helps reduce the time a depositor has to spend at 
the kiosk. 
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From the initial kiosk splash screen, the depositor selects a primary language: 
 

 
 

Next, it will ask to search for the inmate by name or number: 

 
After typing in the name, it will confirm that is the inmate they are looking for: 
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After the offender is confirmed, the list of jail purposes will be displayed. This allows the depositor 
to select the purpose of their payment.  Keefe can configure and display to the Agency’s 
preference.   

 
              

Purposes 
Along with Trust Deposit, Keefe’s Kiosk also have the capability to allow friends and family to send 
money to specific accounts or purposes that the Agency allows. Below is an example of medical, 
dental and education deposits.  

 
 

Remote Kiosk Deposits 
Even if an Agency does not have a lobby kiosk friends & family can still make a deposit through 
our remote lobby kiosks. A family member can go to any of the hundreds of Access Corrections 
kiosks across the country and can post funds for an offender close to home or thousands of miles 
away. Our Secure Deposit services cover 16 statewide DOCs and over 700 jails with many offering 
lobby kiosks. The service fee associated with this service is below most standard web and phone 
fees. We are providing this service to all Access Corrections Secure Deposit agencies for deposit 
and payment services. For example, a customer in Nevada could select, “Nevada Department of 
Corrections”.  
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Walk-In Retailer 
Keefe is partnered with CashPayToday, a leading payment technology company automating cash 
transactions via its network of over 63,000 national and regional retailers in the U.S.  These 
locations will accept cash transactions on behalf of Keefe. The walk-in locations include Walmart – 
Available at Service Desk or Money Center, CVS, Walgreens, 7-Eleven, Dollar General, Family 
Dollar stores and others. 

These national retailers align with the demographics of our customer base. Our customers are 
already shopping at these stores making it very convenient way to make a payment or deposit for 
your agency. 
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Convenience Like No Other Provider 
Customers have the choice to get their CashPayToday account information right on their smart 
phone or mailed to their address. Consumers love the convenience of the smart phone option 
because they always have their phone with them. In addition, it provides a real-time retailer 
location map based on their GPS along with transaction history and an account bar code to send 
money quick. Also, there is no need to tell the cashier what you are sending the money for. They 
just know it is being sent to Access Corrections!   
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Lockbox  
Keefe offers consumers a free deposit/payment option using our lockbox services that is provided 
at no cost to agencies. Keefe does not outsource its lockbox operations. All money orders & checks 
are processed at Keefe’s offices.  
 
All money orders and checks are processed within 24/48 hours from the time of receipt. These 
transactions are batched with all of transaction types (App, Web, Phone, Kiosk and Walk-In 
Retailer) and an ACH is sent in one bank deposit. One file that matches the daily ACH is sent to the 
agency, making it easier and more efficient for the agency to reconcile transactions. Like all 
transaction methods, money order and checks are guaranteed by Keefe. *Checks are held 7-10 
days prior to posting.     
 
Transactions processed via Keefe’s lockbox service will be automatically included in the agency 
reports and investigative tools along with all other transaction methods. 
 
Keefe will ensure the payer information is collected by requiring the sender to fill out a Money 
Order Form that is required with their money order or checks. Here is an example of the money 
order form. 

 
 

2.2.2.2 The vendor to detail how it will track deposits on the kiosks and provide pick-up services 
to process onto the inmates’ accounts. 

 
Keefe Response: Keefe contracts national wide provider armored car services to pick-up 

cash at kiosks.  Deposits are posted to inmate accounts in Keefe’s ATG banking platform which 
communicates with the Cloud-Based Deposit Clearinghouse through a Keefe-proprietary 
Deposit Subscriber interface.  Keefe’s clearinghouse service transfers deposits received 
through ACH transmissions on a nightly basis.  All deposits accepted by Keefe are guaranteed 
to the inmate account and to NV DOC. 
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2.2.2.3 Kiosk may allow outside parties and/or inmates to post payments towards court-ordered 
fees and/or fines. 

 
Keefe Response: Keefe kiosk will allow outside parties and or inmates to post payments 

toward court ordered fees and fines. The payment workflow will function the same as a Trust 
deposit. The payment will post to Keefe’s ATG Banking Platform which communicates with the 
Cloud-Based Deposit Clearinghouse through a Keefe-proprietary Deposit Subscriber interface.  
Keefe’s clearinghouse service transfers payments received through ACH transmissions on a 
nightly basis.  All payments accepted by Keefe are guaranteed to the inmate account and to 
NV DOC. Keefe’s kiosk workflow to make a court-ordered fees and fines are shown below. 
 
The offender would be located via name or Case ID Number:  

 
After the offender is located, the respective the court-ordered fees and/or fines is selected and 
paid as same workflow for trust fund deposit. Kiosk display and language can be customized to 
the agency’s choice.  

 
2.2.3 The vendor shall provide its application(s) that will run on a hosted or cloud-based operating 

system, per DOC requirements, that is capable of being upgraded at no cost to the DOC. 
 

ATG Response: ATG has read, understands, and will adhere with this requirement and be 
upgraded as required at no cost to the DOC. 

 
2.2.4 Vendor must ensure that the operating system is no more than (N+2) revisions behind the 

publicly available kernel. 
 

ATG Response: ATG has read, understands, and will adhere that the operating system will be 
no more than (N+2) revisions behind the publicly available kernel.  
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2.2.5 The vendor must provide following technical support services for all hardware equipment and 
software for services provided including, but not limited to: 

 
2.2.5.1 Updates and upgrades; 
 

2.2.5.2 Security-related updates to their proposed solution, which may be called updates, 
upgrades, patches, service packs, hot fixes, and/or workarounds. 

 

2.2.5.3 All upgrades, bug fixes, enhancements to the software and/or hardware shall receive prior 
approval by the authorized DOC staff, if required by the DOC. 

 

A.  If requested by the authorized DOC staff, the vendor will provide a test environment 
to allow the authorized DOC staff to verify the upgrade, fix and/or enhancement is 
compatible with the current operating environment.  

 
ATG Response: ATG has read, understands, and will adhere. Upon request, ATG can 
provide a test environment for DOC staff to verify any upgrade or enhancement and 
make sure it is compatible with the current operating environment.      

 
2.2.6 The vendor shall propose, provide, and describe their solution for change management.   
 

These must include at a minimum: 
 

2.2.6.1 Version number; 
 

2.2.6.2 Description of the change; 
 

2.2.6.3 How the change was initiated (e.g. user or system support); 
 

2.2.6.4 Person requesting the change; 
 

2.2.6.5 Person responsible for the change; and 
 

2.2.6.6 Date and time of the change. 
 

ATG Response: ATG will provide a sufficient test environment for DOC to sign-off on 
application functionality for all enhancements/modification requested by DOC.  Multiple 
changes a grouped together as a “deliverable” and the deliverable is first deployed to the 
test environment.  DOC is informed (typically an email message to DOC’s project manager) 
of new software’s version number, and for each change provides description, reason for 
change, person requesting the change.  Once DOC personnel have confirm that the changes 
meet the requirements, ATG will coordinate with DOC’s project manager for a mutually 
acceptable date to deploy the new version of software to production.  The entire process is 
managed by Azure DevOps. 
 
2.2.7 Hardware Requirements 

 

2.2.7.1 Vendor must describe the capability for the development of future applications 
and implementing these applications on the proposed hardware configuration. 

 
ATG Response: Keefe has developed its own applications from inception since 1992.  
The current Keefe Development staff consists of 10 agile teams each focused on a 
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particular cloud technology set. Keefe application development is solely focused on 
the correctional industry.  Funding for application development continues to be 
integral to Keefe’s commitment to the correctional industry.  Keefe refreshes its 
development directions on an annual basis to remain aligned with industry needs. 
 
2.2.7.2 Vendors to describe in detail the ability to provide the  electrical equipment to 

operate on a  regular 120 volt, 60 hertz, AC power and be “UL” or equivalently 
listed and be certified by a Nationally Recognized Testing Laboratory to be 
compliant with the FCC regulations. 

 
ATG Response: Keefe kiosks operate on 120 V 60 Hz AC power.  Inmate pod kiosks 
may also operate on Power Over Ethernet.  Keefe has deployed over 5,000 kiosks at 
more than 300 correctional facilities in compliance with electrical specifications 
equivalent to those given in this requirement. 

 
2.2.7.3 Kiosks to support communications via: 

 

A.  Cable; 
B.  Fiber; 
C.  Wireless; and 
D.  Other. 

 
ATG Response: Keefe’s kiosks support cable, fiber, and wireless connections.  Cellular 
connections are not currently supported.  For connections from LAN to WAN Keefe 
provides either DSL, Broadband or T1 connections. 
 
2.2.7.4 Kiosks may or may not connect to DOC network infrastructure. Vendor to 

detail plans to support their proposal both ways. 
 
ATG Response: Keefe provides 24 x 7 monitoring of its kiosks through Keefe supplied 
switches, routers, firewalls and internet circuits.  Pre-existing DOC ethernet and/or 
fiber runs if available may carry Keefe kiosk traffic if segregated by Keefe switches, 
routers, firewalls, fiber modules.   

 
2.2.7.5 Vendor must allow for the kiosks to be data linked within a facility, and best 

case to be linked throughout the DOC.   
 
ATG Response: Keefe kiosks home back to Keefe centralized cloud services.  Relay 
servers for media distribution may be installed at given facilities to reduce network 
overhead for media downloads. 

 
2.2.8 Kiosk Enclosure 

 
2.2.8.1 The vendor shall provide a kiosk design to be of standalone style for 

inside/outside locations.  The kiosk enclosure/housing needs to be self-
contained, rugged and secure.  There shall be no crevices that can enable 
inmates to damage or spill into the enclosure and damage the kiosk. 
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A. Outside kiosks will be located outside and able to withstand extreme
weather elements (e.g., rain, snow, wind, sun, etc.). Kiosks should
withstand temperatures from -20 to 120 degrees Fahrenheit, and up to
100% humidity.

B. This requirement is not mandatory and will be determined by the type of
kiosk proposed.  If there are no enclosures, vendors are to explain in detail
the plan for mounting and securing the hardware.

ATG Response: Keefe supports an outdoor media kiosk. The outdoor media relay unit 
is waterproof and can withstand extreme temperatures.  

2.2.8.2 Kiosk enclosures may have, but not limited to, the following: 

A. Heavy duty locking mechanisms, hinges, door mechanisms capable of
resisting inmate tampering and vandalism. Hardware must be contained in
the kiosk enclosure.

ATG Response: The 17” LED touch screen features a vandal proof PCAP overlay. As 
stated above, the kiosks are made of rugged ABS plastic and feature dual locks. 

2.2.8.3 Kiosks shall have floor and/or wall anchors.  The vendor shall ensure that each 
kiosk can be easily unsecured from the floor or the wall by personnel 
authorized by the DOC. 

ATG Response: Keefe will provide mounting templates for all kiosks should DOC staff 
need to mount or remove the equipment.  

Keefe will provide the anchor bolts for Lobby and Intake transaction kiosks and they 
are 3/8 by 3 inch wedge anchor bolts and there are 4 per kiosk.  The same anchor 
bolts would be used on the MP3 kiosk. 

2.2.8.4 The kiosk enclosure must be of a neutral color and easily cleaned. 

ATG Response: Kiosk enclosures are matte black. Cleaning of the enclosure should be 
with a mild solvent and micro-fiber cloth.   

2.2.8.5 When applicable, and if required by the agency, the vendor must ensure that all 
openings are secured with detectors where entry might be forced. 

Kiosk alarms must be: 

A. Manually set to ring for a period of time with shrill alarm;

B. Capable of activation and deactivation at a remote location designated by
the State DOC and proven not to provide false signaling regarding remote
alarm.

C. When necessary, the vendor shall include battery replacement when
required.



 
 

Nevada State Purchasing                                                                                                                                                Tab IV – Scope of Work 
RFP #99SWC-S1154                                                                               83                                                                                   
Inmate Communications                                                                                                           ©2022 Advanced Technologies Group, LLC® 

 
ATG Response: Keefe monitors all its kiosks through centralized Solar Winds services.  
Keefe’s support staff receive alarms for kiosk dysfunction.  Keefe proposes that its 
staff alert DOC as opposed to audible and shrill alerts at the kiosks themselves. Keefe 
accepts responsibility for theft and/or damage of its kiosks units deployed. 

 
2.2.8.6 Kiosks shall have sealed opening(s) for power and phone lines as needed. 

 
ATG Response: Kiosks will adhere to this requirement. Please see the specifications in 
section 1.4 DOCUMENTATION starting on page 12. 

 
2.2.9 Kiosk Monitors 

 

2.2.9.1 Kiosk monitors must be Energy Star Compliant with a minimum level of 
EPEAT Bronze, having an associated graphics control board with video 
drivers. 

 
ATG Response: Kiosks will adhere to this requirement. Please see the specifications in 
section 1.4 DOCUMENTATION starting on page 12. 
 
2.2.9.2 Kiosks shall have a touch screen video display monitor (if DOC required) 

capable of displaying digitized photographs, graphics, and videos, etc. 
 

ATG Response: The Edge Kiosk will adhere to this requirement and features touch 
screen capability. Please see the specifications in section 1.4 DOCUMENTATION 
starting on page 12. 

 
2.2.9.3 Touch screen monitor must be secure, safe and capable of withstanding heavy 

usage in a correctional environment.  It must be scratch resistant.  Vendor must 
provide any special care required to keep the screen clean and prolong the 
viewing and usage life expectancy. 

 
ATG Response: Kiosks will adhere to this requirement. Please see the specifications in 
section 1.4 DOCUMENTATION starting on page 12. 

 
2.2.9.4 Touch screen monitor shall not be of the “overlay” or “membrane” type.  If a 

“surface acoustic” or “capacitive” technology is not utilized, the vendor must 
provide an explanation of why another technology is being proposed. 

 
ATG Response: Kiosks will adhere to this requirement. Please see the specifications in 
section 1.4 DOCUMENTATION starting on page 12. 

 
2.2.9.5 Describe the monitors privacy attributes to reduce the ability for others to read 

the kiosk screen when viewed from the side. 
 
ATG Response: Kiosks may be equipped with privacy shields.   
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2.2.9.6 Describe proposed solutions for offenders with disabilities that could be 
accommodated by kiosks or tablets (e.g., large print options, text reader options 
for the blind, and assistive key-stroke functionality for paralyzed offenders). 

 
ATG Response: The Edge Kiosk and tablet gives the user the ability to increase the size 
of the font.  Keefe will work with the participating agency to collaboratively determine 
which of the other available accessibility options should be enabled based agency’s 
need and risk profile.  

 
2.3 KIOSK TECHNICAL ENVIRONMENT 

 
2.3.1 Kiosk Configuration 

 

2.3.1.1 Vendor shall ensure kiosks are maintained on the most current version of the 
vendor’s operating system, with no more than two versions at any one time 
across all kiosks. 

 
ATG Response: Kiosks will adhere to this requirement. Please see the specifications in 
section 1.4 DOCUMENTATION starting on page 12. 
 
2.3.1.2 Vendor shall provide a method of insuring inmate ID security.  Methods may 

include fingerprint scan or other biometric possibilities, ID card scanning 
(magnetic or barcode), and/or voice options. 

 
ATG Response: Keefe provides touchscreen entry of the inmate ID and touchscreen 
entry of the inmate pin. Keefe also captures challenge questions from the inmate for 
use in managing his/her own pin. 

 
2.3.1.3 Pictures, artist renderings or technical drawings of the proposed kiosk design 

shall be included with the proposal. 
 

ATG Response: Kiosks will adhere to this requirement. Please see the specifications in 
section 1.4 DOCUMENTATION starting on page 12. 

 
2.3.1.4 Kiosks shall comply with the most up-to-date ADA standards for accessible 

design to ensure ease of access for individuals with disabilities. 
 

ATG Response: The Edge kiosk solution is ADA compliant. 
 
2.3.1.5 Kiosks shall have adequate ventilation to include fans if needed for 

components. 
 
ATG Response: Kiosks will adhere to this requirement. 

 
2.3.1.6 The kiosk shall not bear company names or logos. 
 
ATG Response: Keefe supplies company information on public use kiosks for family 
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members to contact Keefe instead of the Department for questions or 
troubleshooting.  Keefe does not include company names or logos on inmate use 
kiosks. 

2.3.1.7 The operating system should allow the DOCs the ability to customize the 
applications offered to inmates. 

ATG Response: Customization of applications is available within each application’s 
administrative function, including kiosk privileges, kiosk use times, location-bound 
kiosk use, request/kite types, commissary menus, etc. 

2.3.1.8 Deposit kiosks shall print receipts. 

ATG Response: Please see below for a sample receipt generated from a Deposit Kiosk. 

2.3.2 Remote Management 

2.3.2.1 At minimum, remote Keyboard/Video/Mouse (KVM) reset is required. 

2.3.2.2 Vendor to detail remote management capabilities.  To include, but not limited to the 
following: 

A. Monitoring;

B. Diagnostics;

C. Error resolution;

D. Software problem assistance;
E. Intelligence reporting;

F. Application and software updates and upgrades; and

G. Rebooting and controlling the remote kiosks from a central location.
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2.3.2.3 Remote management should be set through a security access designation. 
 

2.3.2.4 Vendor to describe how to ensure malware is not going to infiltrate the State’s 
system. 

ATG Response: ATG has read, understands, and will adhere to Section 2.3.2.   
 
Remote Management 
Technical support will be provided to DOC through Keefe’s 24 x 7 x 365 toll free assistance 
line staffed by Keefe Technical Services training personnel located in St. Louis, Missouri. 
 
Staff are responsible for remote monitoring, logging, and alerting for security-related 
issues occurring within the Keefe network. External and internal security scans are 
conducted on a weekly basis at the Keefe central services site, and security findings are 
also addressed weekly. 
 
Error resolution and software problem assistance is available via Keefe’s Help Desk. Phone 
requests are routed through CISCO Call Manager on a 24 x 7 x 365 basis.  Phone requests 
are placed by dialing 800-864-5986.  Phone services are available during business hours, 
defined as 6 AM – 7 PM Monday through Friday.  During business hours, inbound calls are 
answered by our Tier 1 support team for incident creation and initial troubleshooting or 
routing of the call to the technician assigned to the open incident.  If they are unable to 
resolve they will assign the incident to a technician in the appropriate support group. 
If a queued call is not answered within five minutes, the call is routed to a voice mail 
extension which records a message from the caller and alerts the Tier 1 and other support 
teams of the voicemail.  Calls directed to an individual technician are subject to the current 
availability of that technician at the time the call is transferred. 
 
Any inbound call outside of business hours will be requested to leave a voicemail for after-
hours support.  A technician will call back within 30 minutes of a voicemail being 
left. There is a team of technicians on call 24/7 with manager escalation points.  On-Call 
staff is equipped with equipment in order to support our customers while outside of our 
central office. 
 
Application and software updates and upgrades will be made in accordance with 
procedures coordinated with DOC by a dedicated Keefe project manager.   
 
Malware 
To help deliver beneficial technology solutions free from malicious intrusions, Keefe Group 
defends against cyber security threats through adherence to numerous cyber security 
frameworks including NIST 800-53, the framework drafted by the National Institute of 
Standards and Technology (NIST) for Cybersecurity risk management. 
 
Keefe provides Checkpoint virus scan software for the Keefe client systems deployed at 
customer sites. The software is configured for daily system scan, email scan, download 
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scan and internet filter. Daily updates are configured, and require an internet connection 
to the Checkpoint virus data file update service. 

Additionally, all data network connections between kiosks, servers and central services are 
https/SSL encrypted. Keefe firewalls located at its central services site filter inbound and 
outbound traffic. Local facility firewalls should be configured for DNS entries located at the 
Keefe central services site to allow outbound port 443 access for deposit information 
exchange. 

Keefe central services staff are responsible for monitoring, logging, and alerting for 
security-related issues occurring within the Keefe network. External and Internal security 
scans are conducted on a weekly basis at the Keefe central services site, and security 
findings are also addressed weekly. 

Keefe will provide alternative virus scan solutions if specified by the facility. 

2.3.3 Software Requirements 

2.3.3.1 The vendor shall allow for additional applications to be added as determined 
necessary by the DOC. Upon mutual agreement between the vendor and the DOC, 
additional applications can be added via change order to the device while this 
contract or its extensions are in effect, at the DOC’s option.  

ATG Response: The DOC will receive the latest software applications upon contract 
award.  Based on requirements gathered and prioritized, Keefe’s development staff will 
release new features to the Keefe Cloud system twice per month.  All updates will be 
immediately available to DOC free of charge.  

Software changes will be made in accordance with procedures coordinated with DOC by a 
dedicated Keefe project manager.  Keefe hardware and/or application upgrades are 
typically implemented as follows: 

• Review of new features/equipment required for upgrade
• Receipt of signed authorization to proceed with equipment/software changes
• Testing of new features/hardware required for upgrade
• Development of transition plan
• Preparation for additional on-site training if required for the upgrade

2.3.3.2 Vendor must provide, at no cost to DOC or inmates, any and all upgrades that 
become available during the term of the contract. 

A. Vendor to describe how they will manage transferring any purchased media
including but not limited to music and approved messages (e.g., text and
photos) if new devices are introduced during the life of the contract and/or if a
new vendor is chosen upon contract termination.

ATG Response: Offenders own rights to use the purchased content. This means that if an 
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offender gets a new device or is released from DOC custody, they will always have the 
ability to retrieve their purchased content since their latest incarceration. However, due to 
licensing rights associated with the content, this content cannot be transferred to another 
vendor’s device. ATG will provide a comprehensive list of content purchase by inmates. 

That said, ATG intends to offer subscription services whereby inmate has access to content 
for defined period as opposed to purchasing content.     

2.3.3.3 Third Party Acquisition of Software: Vendor shall notify the Participating 
State/DOC, in advance and in writing whenever its intellectual property, business, or 
all of its assets are being acquired by a third party.  

ATG Response: ATG has read, understands, and will adhere.  

2.3.3.4 Title of Software: Vendors submitting a proposal represents and warrants that it is 
the sole owner of the software or, if not, the owner, that it has received all legally 
required authorizations from the owner. The vendor shall provide the following 
documentation: 

A. Terms of software license.

B. Rights to computer software.

ATG Response: ATG/Keefe is the sole owner of and retains all rights to the application 
software provided. Software provided by ATG/Keefe pursuant to an award will be licensed 
not in perpetuity but for the term of the resulting contract.  The Microsoft operating 
systems are appropriately licensed from Microsoft.    

2.3.3.5 Documented Application Programming Interface (API) and tool kit ad. 

ATG Response: Keefe’s ATG Trust system have existing interfaces to exchange inmate 
demographic and financial information, needed to support system operations. Cost of all 
changes needed to these interface to successfully interface with agency’s legacy systems 
will be Keefe’s internal cost. All interfaces between Keefe systems are owned, developed 
and maintained exclusively by Keefe for Keefe application interoperability. 

2.3.3.6 Custom changes to the Interface API. 

ATG Response: Keefe will make interface changes between Keefe’s ATG trust system and 
the Department’s legacy system as needed as our internal cost. 

2.3.3.7 Interfacing 

A. Vendor to detail their capability to interface vendor’s applications to DOC
applications.

B. Data transfer in vendor’s operating system. Vendor to include specification for
extendable Markup Language (XML) or other standard interface options, to tie
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in a kiosk-based application with offender management systems. 
 

C.  Security and capability when interfacing to DOC applications. 
 

ATG Response: Keefe provides the current Banking application to NVDOC and has a fully 
functional and robust interface, based on daily exchange of inmate demographic files with 
the NVDOC’s Offender Management System.   
 
ATG systems have been deployed at multiple large correctional agencies and support 
numerous interfaces for retrieving data from the agency’s existing systems and using the 
same for display and system updates. The system has the capability to support both web 
service interfaces as well as file based as per the needs of the agency.  

 
2.3.3.8 Customer Interaction Messages to be available in English and other languages as 

requested by the DOC, and at no additional cost to DOC.  
 

ATG Response: ATG/Keefe has read, understands and will adhere to this requirement of 
providing customer interaction messages in English and Spanish. 

 
2.3.3.9 Provide application instructions to the inmates which are clear and to the point, with 

no large blocks of text. 
 

ATG Response: ATG’s SCORE software has an inbuilt help function that allows the inmates 
to view the help files online both on the kiosks and tablets. These help files have been 
created keeping the target audience in mind and written in clear and concise fashion.  
 

2.3.4 Scalability 
 

2.3.4.1 Vendor to recommend number of inmate to kiosk ratio and how their system can 
adjust based on changing inmate populations. 

 

A.  Provide all assumptions used to identify required computing power and/or 
hardware. 

 
ATG Response: ATG recommends a 96:1 inmate to kiosk ratio for most 
implementations where only commissary ordering is provided.  As number of 
services provided increases, (banking, commissary ordering, law library, etc.) the 
ratio could decrease to 24:1.  Please note, introduction of tablets to the inmate 
population will have a large impact on kiosk to inmate ratios, as kiosks use will 
reduce dramatically. 
 

2.3.4.2 Vendor shall ensure that the system architecture is scalable and designed to easily  
and inexpensively accommodate changes (future applications, etc.) resulting from 
DOC rules and workflows. 

 
ATG Response: ATG systems are based on industry-standards, have been deployed 
at multiple large correctional agencies including NDOC and have a track record of 
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rapid and timely responses to the changing business needs. ATG follows a well-
documented change management process and will work with the agency to 
identify/document and rollout any changes as and when needed. 

2.3.5 Training 

2.3.5.1 The vendor shall provide training to the authorized DOC staff personnel at the 
locations where the equipment is installed. Additional training will be provided to 
new authorized DOC staff assigned during the Contract period, at no cost to the 
DOC, at specific DOC facilities. Video conferencing and/or webinar are acceptable. 

ATG Response: ATG will plan for holding two webinars for the training of staff during 
implementation and schedule more as needed. In addition, SCORE’s admin application 
contains the help files for every screen in the application which allows the user to access 
the same online training from within the application. All training will be provided at no 
cost to the DOC. 

2.3.5.2 Training manuals will be provided to the authorized DOC staff at all training 
meetings at no cost to the DOC. All manuals will become the property of the DOC.  
Manuals provided must be in electronic format or access available via the web. 

ATG Response: The SCORE admin application includes help files for every screen which is 
accessed online from within the application. Like the application, the help screens are 
protected as copyright material. The Agency will have rights to copy and use the 
documentation, however, ATG/Keefe will retain its copyright rights. 

2.3.5.3 Informational pamphlets will be available for inmate’s relatives to explain 
applicable features and functionalities of the kiosks when requested by the 
authorized DOC staff, at no cost to the DOC. 

ATG Response: SCORE’s inmate application (both on tablets and kiosks) hosts the help files 
for the various system screens and services that allows the inmate to access the 
information directly  from within the portal.   

Furthermore, we have created posters/marketing that provide information needed to 
enter into the system. The Agency will have rights to copy and use the documentation for 
inmate’s relatives informational purposes, however, ATG/Keefe will retain its copyright 
rights. 

2.3.6 Maintenance 

2.3.6.1 Vendor to provide maintenance and service plan to include frequency and speed of 
maintenance.  Downtime shall not extend past a 24-hour period. 

ATG Response: All software maintenance will be coordinated with Agency staff and will 
not exceed the 24-hour window. 
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2.3.6.2 The vendor shall provide support for the equipment Monday through Friday 8:00 am 
to 5:00 pm in Participating State’s time zone.   

 

A.  Vendor must provide the toll-free number for agency to call when service is 
needed. 

 

B.  The vendor shall provide detailed plan for customer support during non-
business hours.  Non-business hours are 5:00 pm to 8:00 am Monday through 
Friday, weekends and holidays.  

 
ATG Response:  Keefe Commissary Network staffs a centralized Technical Services support 
center including Help Desk, Configuration, Installation, Training, Systems Integration, and 
Software Development Services.  

A staff of systems technicians acts as primary support for help desk calls from around the 
country, as on-site project managers and trainers in support of regionalized staff.  The 
entire staff is located at the Keefe Group corporate office located in St. Louis, Missouri, 
800.864.5986. 

2.3.6.3 The vendor shall maintain levels of service and machine installation at no cost to 
state. 

 
ATG Response: Keefe will provide and install all hardware and software at no charge to 
the State.  All cabling, switches, routers, fiber connectors, ISP services are included in 
Keefe’s solution, and Keefe will provide, install, maintain, and replace its network 
infrastructure elements as required. 
 
Keefe’s proposed cloud-based applications rely solely on an internet connection with a 
desktop computer.  

 
2.3.6.4 There shall be no additional installation cost to the DOC for changing out machines 

that need repair or replacement. The vendor shall be responsible for any expenses 
required for the repair or replacement of the equipment. 

 
ATG Response: Any and all upgrades or replacement of hardware will be provided by 
Keefe at no cost to the State for the life of the Agreement. 
 
2.3.6.5 The vendor will coordinate its service schedule in advance with the facility. 

 
ATG Response: Any maintenance action requiring downtime will be coordinated with the 
DOC and typically scheduled 72 hours in advance. Maintenance and service are typically 
scheduled during times of minimal customer impact, such as midnight on weekends. 
 
2.3.6.6 The vendor shall contact the facility for entry approval regarding maintenance and 

repairs. 
 

ATG Response: Keefe conducts periodic routine maintenance on systems during selected 
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times. Customers are notified 72 hours in advance of any planned outage.  In the case of 
the need to take an emergency outage, Keefe would work with the Agency to determine 
an appropriate time to mitigate the impact of such an outage. 
 
2.3.6.7 The vendor shall provide the necessary labor, parts, materials, and transportation to 

maintain the hardware and software for the kiosks and/or tablets in good working 
order and in compliance with the equipment manufacturer's specifications 
throughout the life of the Contract.  No charge will be made to the DOC for 
maintenance of the network infrastructure. 

  
ATG Response: ATG has read, understands and will adhere to this requirement. 

 
2.3.6.8 The vendor shall provide for continuous on-line diagnostics and continuous 

supervision as well as local remote offline control access for advanced programming 
and diagnostics of the tablet environment.  Access to the built-in advanced 
diagnostics and program control will be accessible via network by service center 
personnel and will provide failure reports, service history and other diagnostics.   

 
ATG Response: Keefe Central Services staff are responsible for monitoring, logging, and 
alerting for security-related issues occurring within the Keefe network. External and 
internal security scans are conducted on a weekly basis at the Keefe central services site, 
and security findings are also addressed weekly. 

 
2.3.6.9 The vendor shall provide a sample service level agreement to detail their escalation 

plan, on-site repair time, method, and proposed level of services for the facilities.  
Vendors shall detail their ability to handle emergencies.  

 
ATG Response: Please see pages 9 and 10 for Keefe’s Service Level Agreement. 
 
2.3.6.10 Vendors will provide support for all tickets as they are opened, updated and closed 

by the field technicians, providing detail to show the problem and final resolution of 
said problem. 

 

A.  Should the escalation plan as provided by the vendor not be followed 
explicitly, the vendor will be liable for lost commissions during times the 
kiosks and/or kiosk network infrastructure is in need of repair and not properly 
operating. 

 

B.  The specific lost commission amount will be calculated by the State and the 
State will advise the vendor of all such amounts due.  

 

C.  The vendor will pay the calculated lost commission with the next commission 
payment due the State. 

 

D.  Vendor will be allotted time between the notification and the next commission 
payment due date to validate the lost commission. If the Vendor does not 
dispute in writing an amount due for commission loss and at the same time 
present written evidence of a different amount determined to be acceptable to 
DOC, the original amount calculated by DOC for the loss shall be considered 
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as accepted by the Vendor and payment shall be due as described above. 
 

ATG Response: Keefe will utilize their Help Desk and Service Now for Service tickets and to 
track cases. Keefe will provide information regarding all priority 1, 2, 3 and 4 tickets that 
are opened, updated and closed by the field technicians. Detail will be provided to show 
the problem and final resolution. Keefe has and will continue to work with the Agency to 
resolve any technical issues in a timely manner and with minimal disruption. 
 
Sample Service Now ticket: 

 
 

2.3.6.11 The vendor must provide the authorized DOC staff with a complete list of office and 
cellular numbers for its Contractors/subcontractors, managers, administrators, 
technicians etc. The vendor’s management office and emergency telephone numbers 
must also be furnished.  

 
ATG Response: The Keefe Help Desk will have access to all the methods for contacting the 
correct person and/or the person on duty. The customer will simply need to call the Help 
Desk and from that point, it will be an internal, Keefe-managed issue. 

 
2.3.6.12 The vendor will provide a copy of the company’s current repair procedure policy for 

both normal maintenance and emergency outages as it relates to your proposal.  
 

ATG Response:  Keefe conducts periodic routine maintenance on systems during selected 
times.  
 
Customers are notified 72 hours in advance of any planned outage.  In the case of the 
need to take an emergency outage, Keefe would work with the Agency to determine an 
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appropriate time to mitigate the impact of such an outage. 
 

2.3.6.13 Either party will report to the other party any misuse, destruction, damage,  
vandalism, etc. to the kiosks and/or kiosk environment infrastructure. The DOC 
shall not be liable for any such misuse, destruction, damage, or vandalism, etc.  

 
ATG Response: Upon request, Keefe will provide a report on any help-desk issues and the 
resolution for the case/issue. This will include any issues related to the electronic device 
network/devices. There will be a log kept for all devices replaced, destroyed, etc.   
 
Additionally, inmates will be responsible for paying for any tablets that they damage. 
Tablets that are under warranty and have a manufacturer defect will be replaced at no 
charge.   
 
2.3.6.14 All issues surrounding the tablet environment will be reported by the vendor to the 

authorized DOC staff.  
 

ATG Response: Please see the response to 2.3.6.13 above.   
 

2.3.7 Provide the capability of producing reports, including but not limited to: 
 

2.3.7.1 Use and statistical reports by function (e.g., banking, commissary orders, 
grievances, medical appointments, etc.);  

 
ATG Response: ATG/Keefe have read, understands, and will adhere with this requirement. 

 
2.3.7.2 Accounting reports; 

 
ATG Response: ATG/Keefe have read, understands, and will adhere with this requirement. 
 
2.3.7.3 Kiosk Operational Statistics to include: 

 

A.  At minimum, internal operational software.   
 

B.  Ability to look at up-time logging data and monitor kiosks. 
 

C.  Full monitoring capabilities; KVM/Power. 
 

ATG Response: Please see the response for Remote Management starting on page 85. 
 
2.3.7.4 Touch screen buttons and font sizes large enough to be easily read by the vast 

majority of customers, and to DOC’s satisfaction. 
 

ATG Response: ATG/Keefe have read, understands, and will adhere with this requirement. 
 
2.3.8 Vendors are to describe in detail the following:  

 

2.3.8.1 Transaction processing messages;  
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ATG Response: Keefe’s kiosk technologies show visual results of decisions made by 
inmates for creation of commissary orders, submission of requests, and communication 
with public through secure messaging.  Results include expected receipt details for a 
commissary order, completed and reviewable message topic, subject, text, and response 
trail, completed and reviewable messages to/from and photos from friends and family, 
music request processing and download statistics and history. 

2.3.8.2 Message prompts relayed to the inmates during their usage of the kiosk; 

ATG Response: Music kiosk connections provide connection and transmission status for 
messages, photos, music.  Commissary and request kiosks prompt the inmate for activities 
expected on each page visited by ‘big-button’ self-descriptive menu options and by time / 
logins available if the Department institutes kiosk time-used restrictions and/or inactivity 
time-outs. 

2.3.8.3 Error messages relayed, and whether or not the messages can be customized; 

ATG Response: Kiosk error messages are developed by Keefe software teams.  Keefe 
retains User Experience advisors for each of its application platforms.  Keefe regularly acts 
on customer feedback for use experience suggestions. 

Existing SCORE functionality allows the authorized staff personnel to update operational 
messages displayed by the application using the designated screen within the SCORE  
admin app. 

2.3.8.4 Ability for DOC to input instructional prompts and/or messages. 

ATG Response: Existing SCORE functionality allows the authorized staff personnel to update 
the language for the operational messages displayed by the application using the designated 
screen of the admin app. New messages cannot be automatically added but ATG will work 
with the agency to add additional messages in case deemed necessary to improve the user 
experience.  

2.4 TABLET DEVICE 

2.4.1 Tablet must be a corrections-grade device (e.g., tamper-proof seal to easily identify inmate 
alterations).  The vendor is to provide detailed specifications for proposed tablet(s). 

ATG Response: ATG’s secure tablet devices are built specifically for the corrections environment, 
and secured with security screws and see through back, no “taper evident” seal.  

Please see the following page for additional specifications. 
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2.4.2 The tablet device shall be secure for all correctional environments to access a secure network 
within facilities and allow the use of DOC-approved applications. 

ATG Response: The inmate devices only communicate with Keefe provided Wi-Fi, similarly the 
Keefe Wi-Fi will only allow Keefe authorized devices to connect. Keefe provided inmate services 
network at the institution (includes aforementioned Wi-Fi) only connects to Keefe’s inmate 
services data center. Furthermore, the tablets only communicate with Keefe servers. 

2.4.3 Provide tablets with a minimum one-year warranty. 

ATG Response: ATG/Keefe will provide a one year warranty on the tablets. However, tablets 
that exhibit signs of damage or misuse will not be considered for warranty replacement.  

2.4.3.1 Vendor to provide detailed information regarding coverage under warranty: 

A. When is repair considered?

B. When is tablet replaced?

ATG Response: ATG/Keefe will provide a one year warranty on the tablets. 
However, tablets that exhibit signs of damage or misuse will not be considered 
for warranty replacement. Inmates will be responsible for paying for any tablets 
that they damage. Tablets that are under warranty and are found to have a 
manufacturer defect will be replaced at no charge. 

2.4.3.2 Vendor to provide any exclusions related to warranty. 

ATG Response: ATG/Keefe will not be liable for damage caused by improper use (including 
use in combination with products not manufactured or developed by Keefe for use with 
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the SCORE® Secure Device and not used in accordance with the instructions), or by misuse, 
neglect, improper installation, repair by someone not authorized by Keefe, alteration, 
natural disaster, modification, accident, water damage or damage to any of the following: 
screen, headphone port, power port and/or USB port. The SCORE® Secure device must not 
be used in applications where failure could threaten injury or life, such as life support 
systems. 

2.4.3.3 Vendor to provide turn-around time for repair/replacement. 

ATG Response: Returns will be processed and shipped back out within 15 business days of 
receipt of the device and all required paperwork.  

2.4.3.4 Vendor to provide if there is extended warranty coverage option. 

ATG Response:  There is no option for extended warranty coverage.  

2.4.4 Provide tablets in multiple form factors and adaptive for the sensorial disabled, the wireless 
tablet will offer a solution that integrates with the offender phone system and other vendor’s 
services such as mail, library, law library, commissary, grievances, documentation, education 
programs, vocational training, cognitive behavioral therapy, and entertainment. 

ATG Response: Tablets are available in either 5” or 7” screen sizes.  If additional sizes are added 
in the future, they too will be available to all customers.   

The tablet provides magnification gestures that allow for zooming in or magnifying of text as well 
as a text to speech output to help those that are visually impaired.   

Applications 
A full suite of interactive applications keep inmates engaged, informed, entertained and in touch 
with their family and friends. The Android-based operating system helps familiarize inmates 
with the technology they’ll encounter when they are released. 

List of Applications: 
o Media Player
o PDF Reader 
o ePub Reader
o Clock 
o Calculator
o Scheduling 
o Media store
o FM Player
o Electronic Messaging 
o Staff Messaging/Grievances
o Electronic Photo Viewer
o Commissary ordering
o Trust Fund look-up 
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o Games – Selection of free games that offer entertainment and cognitively challenging puzzles
• additional games available for purchase

o Education – Edovo
o Life Skills
o Law Library – Fastcase
o Videos

2.4.5 Provide personal cloud storage at no cost that holds offenders files such as email, photos, 
music, eBooks and other document content.  This feature shall provide offenders with the 
ability to retrieve their digital content during their incarceration and after their release from 
DOC custody. 

ATG Response: Offenders own the rights to their purchased content. This means that if an 
offender gets a new device it can retrieve all owned data from the servers.    

At time of release, inmate has to send their device along with requisite service fee to Keefe to be 
deinstitutionalized, all purchased content on the device is preserved and sent back to the inmate 
with the device that has been deinstitutionalized.   

2.5 WIRELESS TABLETS TECHNICAL ENVIRONMENT 

2.5.1 The vendor shall provide its application(s) that will run on an operating system, mutually 
agreed upon by the vendor and the DOC, that is capable of being upgraded at no cost to the 
DOC. 

ATG Response: Windows Server 2019 will be installed at each facility on the server utilized for 
caching local content. All current patches and updates will be installed prior to initial 
installation, on a monthly cycle each windows server will receive the current released patches 
from Microsoft and install them overnight to avoid any service interruptions.  

The ATG SCORE tablets run on the Android operating system and a custom firmware that 
ensures the stringent security protocols needed for the correction environment. The system 
(firmware, operating system and applications) is routinely updated over-the-air with no actions 
required by staff or inmate.   

2.5.2 Vendor must ensure that the operating system is no more than (N+2) revisions behind the 
publicly available kernel unless restricted by hardware capabilities or security gaps in newer 
versions 

ATG Response: Windows Server 2019 will be installed at each facility on the server utilized for 
caching local content. All current patches and updates will be installed prior to initial 
installation. 

The ATG SCORE tablets are manufactured with current secure custom-built Android operating 
system (no more than one major version behind latest publicly available Android).   These 
tablets will automatically get updates issued by ATG (via kiosks or over-the-air, but will remain 
at that major version of Android for their life.  
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2.5.3 The vendor must provide following technical support services for all hardware equipment and 
software for services provided including, but not limited to: 

2.5.3.1 Updates and upgrades; 

2.5.3.2 Security-related updates to their proposed solution, which may be called updates, 
upgrades, patches, service packs, hot fixes, and/or workarounds. 

ATG Response: Windows Server 2019 will be installed at each facility on the server utilized 
for caching local content. All current patches and updates will be installed prior to initial 
installation, on a monthly cycle each windows server will receive the current released 
patches from Microsoft and install them overnight to avoid any service interruptions.  

The ATG SCORE tablets are manufactured with current secure custom-built Android 
operating system (no more than one major version behind latest publicly available 
Android). These tablets will automatically get updates issued by ATG (via kiosks or over-
the-air, but will remain at that major version of Android for their life.  

2.5.3.3 All upgrades, bug fixes, and enhancements to the software and/or hardware shall 
receive prior approval by the authorized DOC staff, if required by the DOC. 

A. If requested by the authorized DOC staff, the vendor will provide a test
environment to allow the authorized DOC staff to verify the update, upgrade,
fix and/or enhancement is compatible with the current operating environment.

B. Vendor to describe how they will manage the transfer of any purchased media,
including but not limited to, music and approved messages (e.g., text and
photos) to new devices  introduced during the life of the contract, if DOC
moves from a purchased tablet model to a leased model, and/or if a new vendor
is chosen upon contract termination.  Vendor shall explain any size limitations
in transferring data.

ATG Response:  ATG maintains a dedicated test environment for every customer.  We are 
happy to enable authorized agency personnel to connect into our test environment to 
confirm that a particular update, upgrade, fix or enhancement is compatible with their 
current operating environment. 

The system automatically transfers content to the new tablet once the device has been 
activated by the inmate. When inmate logs into the network, they hit the sync button to 
send/receive messages, get new catalogs, etc. The system is aware of the content an 
inmate is supposed to have and delivers the necessary content. The system knows when 
an inmate gets a new tablet, the sync button automatically delivers all the content. 
Due to licensing rights, we cannot transfer any purchased content to a new vendor. 
However, by providing a subscription service for accessing content, inmates do not own 
the rights to any content and therefore, there is no need to worry about transferring any 
content to a new vendor.  
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2.5.4 The vendor shall provide over-the-air security-related updates to its device operating system 
in a manner similar to how such updates are provided for commercial Windows based 
computer systems and for operating systems on smart phones.   

ATG Response: The system does actively update the operating system (and applications) over-
the-air.  This is controlled by the SCORE system security and does not require (or allow) actions 
by staff or inmates. 

2.5.5 The system may or may not be deployed using a wireless network. The vendor shall detail 
plans to support their proposal both ways. 

ATG Response: ATG/Keefe’s provided institution network (including wireless network if allowed) 
will be totally independent of the state’s network and will be maintained by ATG/Keefe. It will 
not interfere with any wireless equipment currently operating in the DOC facilities.   ATG/Keefe 
provided devices (kiosks and tablets) will only connect to ATG/Keefe’s provided network.  

Where Wi-Fi is allowed, the tablets will get updates and content over-the air.  Where Wi-Fi is not 
allowed, tablets are serviced by USB-connection to a kiosk.   

2.5.5.1 Tablets may or may not connect to DOC network infrastructure. The vendor shall 
detail plans to support their proposal both ways. 

ATG Response: The tablet network infrastructure can be either a separate vendor provided 
network or utilize the DOC network infrastructure – our strong preference is to provide our 
own independent network to host kiosks and tablets; this network would not have any 
connections to the DOC network. In this scenario, ATG/Keefe would provide all equipment 
necessary; switches, access points and building-to-building infrastructure to connect the 
housing units with the admin building.  The three diagram below show the various 
implementation of the network, depending on whether inter-building fiber exists or inter-
building Wi-Fi is being deployed.  

Image 1 – LAN utilizing existing fiber for building-building connectivity on ATG/Keefe equipment: 
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Image 2 – LAN utilizing Point-to-Multipoint wireless backhaul: 
 

 
 
In the scenario where the DOC is providing the network infrastructure, ATG/Keefe would work 
with the DOC network team to develop a secure infrastructure utilizing VLANs and switch port 
security to isolate the tablet infrastructure from the DOC network infrastructure. Access points 
would be provided by either DOC or ATG/Keefe in this scenario. If the DOC provides the Access 
Point, specific SSIDs and security configurations will be required. 
 
Image 3 – LAN utilizing DOC network infrastructure – VLAN/Port Security 

 

 
 

2.5.5.2 The vendor shall provide a system that does not interfere with any wireless 
equipment (two-way radios, Wi-Fi equipment, etc.) already operating at a DOC 
facility. 
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A.  This includes but is not limited to two-way radio systems, telephone and data 
systems (other than applicable cellular devices), fire alarm systems, 
environmental control systems, lighting, motors, pumps, and electrical 
equipment.  

 
ATG Response: ATG/Keefe will work with agency to determine which Wi-Fi 
channels are used within the wireless infrastructure. The wireless tablet 
infrastructure will not interfere with radio or fire alarm systems. 

 
B.  The vendor shall be responsible for any repairs required should any damage 

occur. 
 
ATG Response: ATG/Keefe will work with the DOC to determine root cause of any 
issues, issues found to be caused by ATG/Keefe, will be the responsibility of 
ATG/Keefe to repair/resolve.  

 
ATG/Keefe’s provided institution network (including wireless network if allowed) 
will be totally independent of the state’s network and will be maintained by 
Keefe. It will not interfere with any wireless equipment currently operating in the 
DOC facilities. ATG/Keefe provided devices (kiosks and tablets) will only connect 
to ATG/Keefe provided network.  
 
Where Wi-Fi is allowed, the tablets will get updates and content over-the air.  
Where Wi-Fi is not allowed, tablets are serviced by USB-connection to a kiosk.   

 
2.5.5.3 The DOC shall have the authority to determine which channels are to be used by the 

vendor. 
 
ATG Response: ATG/Keefe will work with agency to determine which Wi-Fi channels are 
used within the wireless infrastructure.   

 
 

A.  The vendor shall allow DOC SNMP monitoring of these tablets devices, at a 
minimum. 

 
ATG Response: The security layers of the tablet will not allow any device to 
probe/ping it, so SNMP is not permitted. 
 
B.  The vendor shall allow DOC complete audit and read-only access to entire 

vendor infrastructure located on any DOC premises. 
 

ATG Response: DOC will have the ability to review logs of servers, workstations and access 
points located on DOC premises. 
 
Please note, ATG is the only inmate tablet system that has not been compromised. 
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2.5.6 The vendor shall provide all equipment and software necessary to provide tablet services 
including, but not limited to: hardware, wiring, network equipment, etc.  
2.5.6.1 The vendor may utilize any existing hardware belonging to the DOC that is 

available, provided it is deemed to be suitable and approved by the DOC. 

ATG Response: ATG has read, understands, and will adhere. 

2.5.6.2 The vendor shall install and manage wireless networking equipment that will allow 
all offenders to obtain the services requested in all areas, grounds, and buildings 
designated by the DOC. 

ATG Response: ATG/Keefe have read, understands, and will adhere. 

• Our tablets download all content (music, movies, podcast, games, etc.) to its local
storage before inmate can use the content, therefore our tablets do not rely on
continuous Wi-Fi access. The Wi-Fi network will be installed in all housing units and
living quarters so that the signal is available in facility’s primary common area. We
recommend against installing the additional access points in all other areas.

• Keefe first implemented inmate kiosks in 2003.  Since then we have implemented
and managed over 13,000 kiosks nationwide. Similarly Keefe first implemented
secure Wi-Fi over institutions in 2009.  Since then, we have implemented Wi-Fi
coverage in over 104 institutions nationwide.  We are the only vendor who has not
been hacked by inmates, there are national news articles covering such events with
other suppliers.   We respectfully recommend that the State pay close attention to
the technical and implementation skills of the vendor.

• Our technology is tested annually by the federal government’s Vulnerability and
Penetration Testing team, and they have never ever been able to break through our
security layers.

2.5.6.3 All equipment should be tamper resistant, of durable construction, and considered 
by industry standards as appropriate for a correctional environment.  

ATG Response: Any equipment with direct access to inmates will be made of durable 
construction and intended for correctional facilities. Items such as Access points will be 
installed at a minimum height of 10 feet or place on a ceiling depending on the layout of 
the living quarters. All equipment intended to be installed in data closets MDF/IDF will be 
standard IT equipment such as network switches, servers, UPS, etc.. 

The tablet features a rechargeable, lithium-ion battery and a transparent case, rounded 
edges and tamper-resistant screws. Constructed with high-impact polycarbonate, it 
withstands durability testing. 

A multi-layered architecture ensures that the tablet only communicates with our network 
and all communication is encrypted.  
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The system requires users to log in, has a built-in mortality timer to prevent theft, and 
mechanisms that strictly control access to peripherals such as USB and all 
communications. 

2.5.6.4 The vendor shall maintain and repair all networking and wireless network hardware 
and software for the offender network for the services requested 

ATG Response: ATG has read, understands, and will adhere. 

2.5.6.5 The vendor shall be responsible for all charges related to the purchase, installation, 
repair, or maintenance of all hardware and software related to the offender network 
for the services requested. This responsibility includes, but is not limited to, all costs 
which may result from: (1) the provision of services to any newly constructed 
building(s) at an existing DOC facility; (2) the provision of services resulting from 
modifications made necessary by DOC changes at the correctional facility; (3) 
negligent or deliberate damage or loss; and (4) any other damage or loss related to 
theft, fire, explosion, water damage, electrical power incident(s), acts of God (such 
as earthquake or flood).  

ATG Response: ATG has read, understands, and will adhere. 

2.5.6.6 The DOC requires the vendor to provide reliable high speed fiber optic cabling at 
each facility, at no cost to the DOC. The fiber optic network will be used for inmate 
phone calls and wireless tablet services including but not limited to music 
downloads, secured messaging, commissary ordering, inmate scheduling, banking, 
e-books, learning and training.

ATG Response: The infrastructure needed for tablet services does not require (or include) 
any fiber facilities. Our solution will utilize any existing fiber optic cabling that is made 
available for our solution. If no fiber optic cable is available, a new Point-to-multipoint 
network will be installed to provide the LAN backbone for connectivity between the 
housing units and the building where the WAN DMARC is located.  

2.5.6.7 Provide the DOC a percentage of the infrastructure solution (bandwidth) for the 
DOC to deliver shared applications and other educational content to offenders 
within the facilities for educational and reentry purposes. Besides the fiber optic 
strands that will be used by the vendor for inmate phone and wireless tablet services, 
the DOC seeks to have the vendor provide the DOC with additional fiber optic 
strands specifically for the DOC and managed by the DOC for educational and 
reentry purposes.  The strands shall be terminated, tested, and ready for the DOC’s 
use. 

ATG Response: The infrastructure needed for tablet services does not require (or include) 
any fiber facilities.  We are happy to share portion of the Wi-Fi network bandwidth. 

2.5.6.8 Agree to transfer the vendor-provided network at no cost to the DOC upon 
expiration of contract.  This shall include all applicable cabling and wireless 
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equipment.  

ATG Response: The networking equipment, except the caching servers installed in each 
institution, will be provided to DOC upon contract expiration. 

2.5.7 Vendor must describe in detail all of the security features built into their respective systems at 
the hardware, operating system, wireless infrastructure, network, and application layers. 

2.5.7.1 The vendor shall detail its ability to disable devices such as FM radio, Bluetooth 
radio, etc. as required by the DOC. 

ATG Response: WAN Connectivity - IPSec VPN tunnels using 256 bit AES/RSA or MPLS for 
WAN’s – all communication between client Institutions and the ATG data centers is 
conducted through either a private MPLS link or ipsec vpn tunnels using the latest 
encryption algorithms 

Tablet Client Wi-Fi – Wireless AP’s support WPA2-Enterprise and WPA2-PSK to provide 
wireless services inside buildings. All client kiosks utilize PEAP/EAP/TLS and use PKI 
infrastructure to secure authenticate and encrypt connections from kiosk computers. 
WPA2-PSK and 16 bit randomly generated passwords keep the tablet clients connections 
safe and secure. 

Where wireless building-building backhaul is used when fiber is not available. Wireless 
bridging between buildings at client institutions – We use wireless equipment that 
supports WPA2-PSK/AES encryption and utilize 24 bit randomly generated passwords to 
support the authentication. 

The system has the ability to disable Wi-Fi, FM, and Bluetooth.  This is a public document, 
and the security processes will only be shared under a Non-Disclosure Agreement.   

2.5.7.2 In order to be classified as disabled, a device must be disabled in BIOS and have no 
installed operating system driver. 

ATG Response: When we state a component is disabled, it is disabled in the firmware and 
its device driver is excluded when building the firmware. 

2.5.8 The system at each DOC Facility must allow for designated DOC personnel located either at 
the facility or central administration to locally or remotely access each of the systems via a 
secure, password protected method. 

2.5.8.1 Specified DOC personnel must have the ability to modify or view any data, 
privileges, accesses or restrictions pertaining to inmates based on DOC-defined 
administrative rights. 

ATG Response: Existing SCORE admin app functionality allows Designated DOC personnel 
will have the ability to modify or view privileges, accesses or restrictions pertaining to 
inmates based on DOC defined administrator rights.  
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The User Security screen allows the administrator to create or remove system access for 
DOC personnel. The administrator can also assign or remove screen rights for a specific 
user. 

The Offender Information and Control screen allows the administrator to place an 
offender on restriction from any or all of the Offender Kiosk services. Additionally, 
offenders may be put on a temporary suspension from Public Messaging and/or Media for 
a designated period of time.  

Administrators can remotely tell a tablet to disallow login and/or subsequently stop 
connecting into the network.  Tablet’s security does not allow any remote connection to it, 
all connections have to be initiated by the tablet and can only be web service calls to ATG 
servers.  Nobody is able to remotely access a tablet or even send it commands.  

2.5.9 The system features shall include, but are not limited to: 

2.5.9.1 Remote wiping and/or blocking; 

2.5.9.2 Central and remote site network administration; 

2.5.9.3 Centralized management of installed / accessible packages; 

2.5.9.4 AP isolation or other technology to prevent unapproved communication between 
tablet devices and other networks; 

2.5.9.5 Centralized management of authentication mechanisms; and 

2.5.9.6 System reporting. 

ATG Response: Every kiosk and tablet application is designed by ATG to respond to our 
monitoring system.  So rather than simply pinging the device to see whether it is up, we are able 
to actually query the status of specific applications allowing us to monitor its responsiveness as 
well. 

Central monitoring servers periodically query the remote devices (kiosks, tablets, caching 
servers, routers) to ensure that they are functioning per design. 

The SCORE admin app allows the user to flag devices for blocking/wiping which is then 
automatically executed on the device when it is next seen on the network. 

2.5.10 The vendor shall propose, provide, and describe their solution for change management.  

These must include at a minimum: 

2.5.10.1 Version number; 
2.5.10.2 Description of the change; 

2.5.10.3 How the change was initiated (e.g. user or system support); 

2.5.10.4 Person requesting the change; 

2.5.10.5 Person responsible for the change; and 
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2.5.10.6 Date and time of the change. 

ATG Response: Every rollout has a new unique version number, and agency approves the (list of) 
changes in advance. The date for rollout is typically scheduled one week in advance with 
consultation with the agency’s point person.   

2.5.11 Training 

2.5.11.1 The vendor will provide training to the authorized DOC staff personnel at the 
locations where the equipment is installed. Additional training will be provided 
to new authorized DOC staff assigned during the Contract period, at no cost to 
the DOC, at specific DOC facilities. Training conducted via Video conferencing 
and/or webinar are acceptable. 

2.5.11.2 Training manuals will be provided to the authorized DOC staff at all training 
meetings at no cost to the DOC. All manuals will become the property of the 
DOC. 

2.5.11.3 Informational pamphlets, in both hardcopy and electronic form, will be available 
for inmate’s relatives to explain applicable features and functionalities of the 
tablet(s) when requested by the authorized DOC staff, at no cost to the DOC. 

ATG Response: Training manuals will be provided to DOC staff. We will also provide the 
necessary marketing via posters and buck slips to make inmate’s relatives aware of the 
applicable features and functionalities. Agency will have the right to makes copies, but the 
intellectual and copyright for the posters, and manuals remain Keefe’s exclusive property. 

Keefe will host two webinars for the training of staff as a part of system implementation and 
will schedule more as needed.  During contract agency annually can request up to 4 additional 
webinar-based training which will be delivered at no cost to the agency.  

Additionally, SCORE admin application includes help files for every screen that is accessible 
online the application.  

2.5.12 Maintenance 

2.5.12.1 Vendor to provide maintenance and service plan to include frequency and speed 
of maintenance.  System downtime shall not extend beyond a 24-hour duration 
for any reason.  

ATG Response: All network maintenance is done without interfering with inmate access 
and is done only to deploy updated firmware where security maybe impacted.   Server are 
patched monthly after hours so inmates are not impacted. All application rollouts are 
done in coordination with agency’s point person, and these rollout are scheduled a week 
in advance and typically take less than one hour.   

Every kiosk and tablet application is designed by ATG to respond to our monitoring 
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system.  So rather than simply pinging the device to see whether it is up, we are able to 
actually query the status of specific applications allowing us to monitor its responsiveness 
as well. 
 
Central monitoring servers periodically query the remote devices (kiosks, tablets, caching 
servers, routers) to ensure that they are functioning per design. 
 
We have very sophisticated processes to ensure that there is no maintenance downtime 
(system is available 24x7) and that systems are robust and resilient.  All customers will 
attest that ATG systems do not fail – we measure downtime in minutes per decade. 

 
2.5.12.2 The vendor must provide support for the equipment Monday through Friday 8:00 

am to 5:00 pm in Participating State’s time zone.  Vendor must provide the toll-free 
number for agency to call when service is needed. 

 

A.  The vendor shall provide a detailed plan for customer support during non-
business hours. 

 
ATG Response: Keefe Commissary Network staffs a centralized Technical Services support 
center including Help Desk, Configuration, Installation, Training, Systems Integration, and 
Software Development Services.  
 
A staff of systems technicians acts as primary support for helps calls from around the 
country and as on-site project managers and trainers in support of regionalized staff.  The 
entire staff is located at the Keefe Group corporate office located in St. Louis, Missouri, 
800.864.5986.  The help desk is available 24/7. 
 
Keefe support teams include the following disciplines: 
 
Project Services Team 
• Engage customer for initial implementation and upgrades 
• Create Training System for data migration and configuration 
• Modify Training Environment as per sheriff department requirements 
• Initialize integrations with partners 
• Supervise infrastructure upgrades as needed 
• Train staff on new system 
• Document system settings 
• Initialize monitoring and support settings 
• Receive incoming customer requests via phone and email 
• Provide first call resolution as applicable 
• Create associated service tickets and assign to IT Support Analyst(s) within appropriate 

technical team 
• Monitor receipt of customer backups  
• Conduct customer survey feedback 
• Resolve customer requests associated with online deposit, payment, release, email, and 

media services.   
• Manage all software updates, integrations, and hardware applicable to these services. 
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Commissary and Integration Team 
• Support on-site commissary software technical operations 
• Support and trouble-shoot software integrations between Keefe and partner systems 
• Assist with commissary invoicing/JMS reconciliation 
• Trouble-shoot edge kiosk services 

 
Infrastructure Team 
• Monitor and support all hardware/equipment supplied by Keefe (including servers, 

workstations, booking kiosks, pod kiosks, cart operations, various scanners, printers) 
• Monitor and support maintenance items (such as data backups, anti-virus software/updates, 

Windows system updates),  
• Provide mission critical server troubleshooting and recovery services 
• Support networking/communication across Keefe technology implementations 

 
Accounting Analyst Team 
• Conduct financial transition planning by working closely with the client’s financial 

representatives during transitions to Keefe accounting systems 
• Incorporate financial transition results into implementation analyst project plans for 

transition activities 
• Conduct an initial accounting audit of all new technology/services that affect the customer’s 

inmate accounting system 
• Conduct annual client financial reviews 
• Trouble-shoot financial service events escalated from the other service teams 

 
KeepTrak Banking is hosted from St. Louis CoSentry data center with backup in the 
CoSentry Omaha Data Center.  KCN staff monitor and manage the Banking platform on a 
24 x 7 basis.  KCN’s Contact Services Team is available for call and mail support on a 24 x 7 
basis. 

 
2.5.12.3 The vendor shall maintain levels of service and machine installation at no cost to 

state. 
 

ATG Response: ATG/Keefe have read, understands, and will adhere.  
 

2.5.12.4 There shall be no additional installation cost to the DOC for changing out machines 
that need repair or replacement. The vendor shall be responsible for any expenses 
required for the repair of the equipment. 

 
ATG Response: ATG/Keefe have read, understands, and will adhere.  

 
2.5.12.5 The vendor will coordinate its service schedule in advance with the facility. 

 
ATG Response: ATG/Keefe have read, understands, and will adhere.  

 
2.5.12.6 The vendor shall contact the facility for entry approval regarding maintenance and 

repairs. 
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ATG Response: ATG/Keefe have read, understands, and will adhere. 

2.5.12.7 The vendor shall provide the necessary labor, parts, materials, and transportation to 
maintain the hardware and software for the tablets in good working order and in 
compliance with the equipment manufacturer's specifications throughout the life of 
the Contract.  No charge will be made to the DOC for maintenance of the tablet 
environment infrastructure. 

ATG Response: ATG/Keefe have read, understands, and will adhere. 

2.5.12.8 The vendor shall provide for continuous on-line diagnostics and continuous 
supervision as well as local remote offline control access for advanced programming 
and diagnostics of the tablet environment.  Access to the built-in advanced 
diagnostics and program control will be accessible via network by service center 
personnel and will provide failure reports, service history and other diagnostics.   

ATG Response: ATG/Keefe have read, understands, and will adhere. 

The system has very sophisticated security specifically designed to meet correctional 
institution’s security requirements, which we will share only under a NDA, not in a public 
document.   

2.5.12.9 The vendor will provide their on-site repair time, method and proposed level of 
services for the facilities. Vendors will detail their ability to handle emergencies. 
A. Please provide an escalation plan.

ATG Response: Please see Keefe’s Service Level Agreement on pages 9 – 10. 

2.5.12.10 Vendors will provide support for all tickets as they are opened, updated and 
closed by the field technicians, providing detail to show the problem and final 
resolution of said problem. 

A. Should the escalation plan as provided by the vendor not be followed
explicitly, the vendor will be liable for lost commissions during times the
tablet infrastructure is in need of repair and not properly operating.

B. The specific commission will be calculated by the State and the State will
advise the vendor of all commissions due.

C. The vendor will pay the calculated lost commission with the next
commission payment due the State.

D. Vendor will be allotted time between the notification and the next
commission payment to validate the lost commission.

ATG Response: Keefe will provide information regarding all tickets that are opened, 
updated, and closed by the field technicians. Detail will be provided to show the problem 
and final resolution. Keefe has and will continue to work with the Agency to resolve any 
technical issues in a timely manner and with minimal disruption.  
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2.5.12.11 The vendor must provide the authorized DOC staff with a complete list of office 
and cellular numbers for its Contractors/subcontractors, managers, 
administrators, technicians, etc. The vendor’s management office and emergency 
telephone numbers must also be furnished.  

 
ATG Response: ATG/Keefe have read, understands, and will adhere.  
 
2.5.12.12 The vendor will provide a copy of the company’s current repair procedure policy 

for both normal maintenance and emergency outages as it relates to your 
proposal. 

 
ATG Response: Uptime for the Keefe Cloud platform is 24 x 7 with scheduled maintenance 
in a four-hour window on a monthly basis. 
  
Multiple outages directly traceable to a Keefe failure of services are handled in the 
following manner: 
 

1. Keefe Production Engineers will send the facility an email communication when system 
maintenance and upgrades are to occur. 
 

2. Response time is immediate for general unplanned cloud service outages.  24 x 7 
monitoring promotes early awareness of a system event, and triggers 24 x 7 data center 
operations staff to resolve or to escalate the event and to notify Keefe staff and customers 
or progress toward resolution. 

 

3. Response time is hourly for raised alerts from cash/credit collection devices.  Ticketing and 
resolution of a raised alert from a cash/credit collection device is immediate upon 
recognition of a raised alert.  Resolution timelines are assigned at ticketing based on 
analysis of the failure.  Examples may include immediate remote resolution or dispatch of 
equipment or technician for repair / replacement. 
 

Keefe does not anticipate outage impacts that would significantly impair ongoing 
operations for bonding purposes.   

 
2.5.12.13 Either party will report to the other party any misuse, destruction, damage, 

vandalism, liability, etc. to the tablet environment.   
 

ATG Response: Upon request, Keefe will provide a report on any help-desk issues and the 
resolution for the case/issue. This will include any issues related to the electronic device 
network/devices. There will be a log kept for all devices replaced, destroyed, etc.   
 
Additionally, inmates will be responsible for paying for any tablets that they damage. 
Tablets that are under warranty and have a manufacturer defect will be replaced at no 
charge.   

 
2.5.12.14 All issues surrounding the tablet environment will be reported by the vendor to 

the authorized DOC staff.  
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ATG Response: Please see the response to 2.5.12.13 above. 

2.6 ACCESSORIES 

The vendor to provide a list and proposed pricing for all tablet accessories offered in the Cost 
Proposal. 

ATG Response: see Attachment C - Cost Proposal and Attachment C – Detailed Rates and Fees 
for pricing on all tablet accessories.  
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4. DIGITAL MAIL SERVICES (DMS)

ATG Response: ATG has read, understands, and will adhere to the requirements as noted within 
Category 4 – Digital Mail Services. 

4.1 DMS GENERAL FUNCTIONALITY 

4.1.1 The vendor will provide a DMS system fully supported by an infrastructure which 
has the capability to provide secure monitoring and review of inmate’s mail meeting 
DOC’s security requirements.  In addition, the DMS will contain a secure database 
for received inmate mail and provide data feeds to the DOC’s official data 
repository. 

ATG Response: The existing SCORE functionality allows an authorized user to scan 
incoming mail and identify the inmate and their public contacts. The system controls 
scanner’s operations and presents the scanned document for the staff member’s view. 
Optionally, the staff member can annotate/edit the document before saving it. The saved 
document is flagged for the one-and-only-one inmate. The inmate is able to see the stored 
document on the kiosk or tablet. 

4.1.2 The DMS at or for each DOC Facility must allow for DOC investigative personnel 
located either at the facility or central administration to remotely access the system 
via a secure, password protected method. Specified DOC personnel must have the 
ability to modify or view any privileges or restrictions pertaining to inmates at their 
facility.   

ATG Response: The administrative staff can access the web based SCORE administrative 
application from anywhere on the authorized DOC network and use the existing screens to 
view data and manage inmate restrictions by logging in with their authorized credentials. 
The application has an inbuilt security module that allows the agency application admin to 
assign permissions to screens and reports to security groups/users based on the respective 
roles & responsibility.  

4.1.3 The system features should include, but are not limited to: 

4.1.3.1 Secure digitization and delivery of all non-privileged physical mail sent 
to inmates; 

4.1.3.2 Secure digitization and delivery of all privileged (e.g., legal, medical, 
etc.) physical mail sent to inmates. If not offered, the vendor shall 
provide secure tracking and delivery of all privileged physical mail sent 
to inmates; 

4.1.3.3 Central and remote site network administration; 

4.1.3.4 Investigative search features for inmates’ mail;  

4.1.3.5 Tracking and logging receipt and delivery of all received mail, 
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privileged and non-privileged; 

4.1.3.6 Storage of hard copy mail off-site from DOC; 

4.1.3.7 Retention of digital copies of all received mail; 

4.1.3.8 Reporting of received contraband to DOC and local law enforcement; 

4.1.3.9 Handling policy for rejected mail; and 

4.1.3.10 Policy for distribution of approved mail, privileged and non-privileged. 

ATG Response: ATG will adhere with the above requirements. 

All mail is scanned in by an authorized user using the designated screen in the SCORE 
admin application. The saved document is stored in the database and displayed to the  
one-and-only-one inmate. The inmate is able to see the document on the kiosk or tablet. 

Documents flagged by scanning personnel as privileged will *not* be visible to or 
monitorable by any staff member. Scanned documents not marked as privileged, can be 
reviewed by authorized staff members. 

*All records to be retained as per the agreed upon retention policy.

4.1.4 Authorized DOC staff will be responsible for providing a daily “inmate location” 
and “inmate ID number” to the vendor.  The authorized DOC staff will determine 
the type, format and transmission method of the daily “inmate location”.  
Authorized DOC staff will define the specifications of the requested data feed.  

ATG Response: ATG has read, understands, and will adhere with this requirement. Our 
proposed systems include sophisticated interface engines that accept agency data in any 
format and frequency preferred by the agency.   

4.1.5 The vendor will provide complete support of all DMS software necessary to ensure 
provision of services at all times throughout the duration of the Contract.  In 
addition, the vendor will monitor changes to associated interfaced systems and 
accommodate changes in their DMS as needed to continue operations of the services 
and DMS as specified herein. 

ATG Response: ATG has read, understands, and will adhere. 

4.1.6 If required by DOC, vendor may install and/or provide any necessary printer 
equipment and consumable supplies related to the printing and distribution of 
physical copies of mail within DOC facilities including any related hardware and 
software/firmware without cost to the DOC.  

ATG Response: Existing SCORE administrative functionality allows the administrative staff 
to search for messages and print them to their existing network printer. No special 
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printers are needed to support this implementation. 

4.1.7 Vendor to describe the ability for inmate’s to view approved mail using a DOC-
approved portable device (e.g., tablet). 

ATG Response: Existing SCORE functionality allows inmates to sync their device either 
through authorized Wi-Fi or at the kiosk which then automatically downloads any new 
messages/documents for the inmate to be viewed using the appropriate screens both on 
the kiosks as well as tablets. 

4.1.8 Site visits, if necessary, shall be negotiated within each Participating State’s 
Participating Addendum. 

ATG Response: ATG has read, understands and will adhere. 

4.2 REGULATORY REQUIREMENTS 

4.2.1 The vendor will adhere to any and all municipal, State or Federal requirements for 
the handling and delivery of mail throughout the duration of the Contract.  Should 
violation of codes, laws, statutes or ordinances occur relating to the digital mail 
system, the selected vendor shall correct the situation at no cost to the DOC, 
including payment of any fines or penalties associated with the violation. 

ATG Response: ATG has read, understands and will adhere. 

4.2.2 The vendor will be responsible for compliance with all regulatory requirements 
imposed by local, State and Federal regulatory agencies for all services provided 
throughout the duration of the Contract. 

ATG Response: ATG has read, understands and will adhere. 

4.2.3 The vendor will keep all mail processing data current and made available upon 
request by the authorized DOC staff. 

ATG Response: ATG has read, understands and will adhere. 

4.2.4 The vendor will ensure the timely processing of mail, equal to the highest level of 
quality offered to the general public and will meet all industry standards for service 
quality as defined by each DOC.  The vendor will accept the authorized DOC staff’s 
decision regarding determination of quality. 

ATG Response: ATG has read, understands and will adhere. 

The proposed solution allows the authorized user to scan the mail as per their schedule 
and makes the document visible to the inmate per the system configurations managed by 
the agency staff through the SCORE admin screens. 
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4.3 VENDOR RESPONSIBILITIES IN INITIAL INSTALLATION AND ONGOING 
MAINTENANCE 

4.3.1 The vendor will provide new equipment and/or software in current production and 
considered to be state-of-the-art at the time of installation necessary to provide the 
services as requested in this RFP.  Vendor must maintain state-of-the-art level for 
the duration of the Contract.  These services include but are not limited to: 

4.3.1.1 Software systems;  

4.3.1.2 Printers; and 

4.3.1.3 Security and monitoring hardware. 

ATG Response: ATG has read, understands and will adhere regarding scanners and 
software. There are currently no printers or monitoring hardware envisioned. 

4.3.2 The vendor will be responsible for all equipment and printing consumables for the 
DMS in its entirety or its individual components if requested by DOC. 

ATG Response: No special printers are needed to support this implementation. 
If required, ATG/Keefe will provide the necessary hardware for printing and adjust the 
commission to allow the agency to manage the consumables themselves. 

4.3.3 The DMS and/or component replacement will be performed at no cost to the DOC 
and will occur immediately upon notification to the vendor of the DMS problem by 
the facility or authorized DOC staff. 

ATG Response: ATG has read, understands, and will adhere. 

4.3.4 For each facility installation, the vendor will submit, to authorized DOC staff, an 
implementation plan which will include an installation schedule. If agreed upon 
installation schedule is delayed beyond two (2) weeks from Contracted deadline 
date, the vendor will pay for any additional service costs as a result of the time 
delay. 

ATG Response: Upon award of the contract and/or agreement, ATG will work with DOC 
staff and the facility on a mutually agreed upon implementation plan/schedule. 

4.3.5 Weekly updates to the installation plan must be submitted to authorized DOC staff 
designated by each DOC. 

ATG Response: ATG has read, understands, and will adhere. 

4.3.6 The vendor agrees to assume responsibility for all installation of equipment in 
accordance with the specifications contained in the manufacturer’s installation 
instructions.  
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ATG Response: ATG has read, understands, and will adhere. 

4.3.7 The vendor agrees that if any cabling work is required as part of any installation, all 
new cables will be used and marked clearly and legibly at both ends, and must meet 
all applicable Electronics Industries Alliance/Telecommunications Association 
(EIA/TIA) wiring standards for commercial buildings.  All new cabling required by 
the vendor will be installed by the vendor at no cost to the DOC.  

ATG Response: ATG has read, understands, and will adhere. 

4.3.8 The authorized DOC staff reserves the right to add or delete facilities receiving 
service under the Contract upon thirty (30) days written notice.  Such additions or 
deletions may be accomplished by letter and do not require a Contract amendment. 

ATG Response: ATG has read, understands, and will adhere. 

4.3.9 When a new facility is opened by the DOC, the authorized DOC staff will determine 
(in consultation with the vendor) a schedule for installation of services and 
equipment at that location to ensure service as soon as practicable at the new site. 

ATG Response: ATG has read, understands, and will adhere. 

4.3.10 The vendor will provide and install surge and lightning protection to protect their 
equipment.  If outages are caused by surge and/or lightning, the vendor will assume 
responsibility. 

ATG Response: ATG has read, understands, and will adhere. 

4.3.11 Installation of all equipment will be accomplished during normal business hours at 
each facility or as directed by the facility's onsite authorized DOC staff.  

ATG Response: ATG has read, understands, and will adhere. 

4.3.12 The vendor will clean up and remove all debris and packaging material resulting 
from work performed.  

ATG Response: ATG has read, understands, and will adhere. 

4.3.13 The vendor will restore to original condition any damage to the DOC’s property 
caused by maintenance or installation personnel associated with the vendor, 
including repairs to walls, ceilings, etc.  

ATG Response: ATG has read, understands, and will adhere. 

4.3.14 The vendor agrees to install, repair and maintain all vendor provided equipment at 
no cost to the DOC.  Equipment must be maintained as current state-of-the-art. 
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ATG Response: ATG has read, understands, and will adhere. 

4.3.15 Upon completion of initial installation and any additional changes as needed to the 
DMS, vendor must provide the authorized DOC staff with a list of equipment and 
locations of all equipment. Vendor will routinely provide updated lists containing 
this information to authorized DOC staff. 

ATG Response: ATG has read, understands, and will adhere. 

4.3.16 The vendor must indicate the physical size of any controlling equipment to be 
installed at the DOC’s facilities. 

ATG Response: The following space will be required for the controlling equipment to be 
installed at the DOC facilities: 

a) 12 inches of space in a rack (2’ x 4’ floor space) for local servers.
b) 2 ft sq for scanning machines on user desktops.

4.3.17 The vendor must indicate any environmental conditions required for the proposed 
controlling equipment.  This will include any air conditioning or heating 
requirements for the control room or area.  The vendor will be required to supply the 
necessary heating or cooling system for the control room at no additional cost to 
DOC.  

ATG Response: One server to be installed in each facility which requires standard 
110V/20A power outlet, drawing no more than 1,000 watts of power. Additionally, this 
hardware is temperature-tolerant and will operate flawlessly in environments ranging 
from 50-86 degrees Fahrenheit. It is recommended that the power source be clean and 
unencumbered with other devices. The solution will rely on the HVAC provided by the DOC. 

4.4 NETWORK AND INFRASTRUCTURE REQUIREMENTS 
4.4.1 The vendor will provide a DMS that includes a role-based monitoring component 

that is capable of being accessed through an authorized DOC staff log-in.  The DMS 
will be capable of reviewing, approving, and monitoring received mail via secure, 
password protected internet access.  

ATG Response: The administrative staff can access the web based SCORE administrative 
application from anywhere on the authorized DOC network and use the existing screens to 
view data and manage inmate restrictions logging in using their authorized credentials. 
The application has an inbuilt security module that allows the agency application 
administrator to assign permissions to screens and reports to security groups/users based 
on the respective roles & responsibility. 

The system allows an authorized user to scan incoming mail and identify the inmate and 
the public contact controls scanner’s operations and presents the scanned document for 
the staff member’s view. Optionally, the staff member can annotate/edit the document 
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before saving it.  

4.5 SOFTWARE REQUIREMENTS 

4.5.1 The vendor will provide all software required to support the DMS.  At the time of 
installation and throughout the duration of the Contract, including any renewals, all 
software will be the current production and considered to be state-of-the-art 
including software for all equipment and monitoring terminals utilized in service 
delivery.  The DOC will not be responsible for any licensing costs throughout the 
duration of the Contract. 

ATG Response: ATG has read, understands, and will adhere. 

4.5.2 Vendor must ensure that the operating system is no more than (N+2) revisions 
behind the publicly available kernel. 

ATG Response: ATG’s customized operating system on the kiosk, is never more the N+2 
behind current version of Windows Operating System.  ATG has spent enormous hours and 
resources to both lock down the BIOS and operating system, as well as to add active 
security subsystem to the operating system the control activity. 

4.5.3 The vendor software installed on the DOC computers/servers must operate in the 
then current DOC hardware, software and security configuration.  Vendor is 
responsible for maintaining capability as the DOC configuration changes, at no cost 
to DOC.  

ATG Response: ATG has read, understands, and will adhere. 

4.5.4 The DOC prefers Web based tools with no software installation requirements. 
Please describe all vendor software proposed to be installed on DOC computers 
and/or used by authorized DOC staff.  Provide software product name, functional 
description, usage, and installation/configuration requirements.  

ATG Response: All staff/admin functions have been built into the SCORE admin application 
which is a web based application that does not require any installation on the PC. The 
scanning capability does require the PC to be equipped with standard Scanner and TWAIN 
drivers but require an install of the Dynamsoft control which will be provided. 

4.5.5 The vendor will provide all required/new software enhancements/upgrades to the 
DMS inclusive of service delivery for the DMS.  Beta and Field Tested Software 
will not be provided unless specifically discussed with and approved by the 
authorized DOC staff.   

ATG Response: ATG has read, understands, and will adhere. 

4.5.6 All upgrades, bug fixes, enhancements to the software and/or hardware will receive 
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prior approval by the authorized DOC staff.  If requested by the authorized DOC 
staff, the vendor will provide a test environment to allow the authorized DOC staff 
to verify the upgrade, fix and/or enhancement is compatible with the current 
operating environment.  

ATG Response: All system upgrades go through a rigorous testing process within the ATG 
test Environment. Updates are documented and presented to the agency and rolled out to 
production upon approval. Due to the nature of the network and the stringent security 
requirements there is no test environment for the agency staff.  

4.5.7 The vendor is responsible for resolving any problems identified by the authorized 
DOC staff in a timely fashion and at no cost to the DOC. 

ATG Response: ATG has read, understands, and will adhere. 

4.6 DATABASE REQUIREMENTS 

4.6.1 The vendor will provide a data record of all mail received through the DMS.  The 
data record will be maintained in a database for monitoring and analysis of inmate 
mail.  The data record is used to alert authorized DOC staff of possible trends with 
inmate communications that could jeopardize the security of inmates, staff, or 
facilities.  

ATG Response: All the requested features are included in the existing SCORE admin. 
functionality. At time of document scan, the system requires user to enter sender 
information, as well identify recipient inmate.   The system tracks all this metadata for 
each document scanned, including user performing the scan, and date/time.   

Authorized staff use the search screen and pre-defined reports that to perform their 
oversight function.  A key differentiator for Keefe solution, is that our system’s analysis 
includes electronic messages sent/received by inmates with the scanned documents.  

4.6.2 The vendor will be responsible for the generation and creation of a centralized 
system database. The DMS will provide the capability for every incoming piece of 
mail to be logged with a transaction record that includes, at a minimum, a record of 
the inmate’s name, inmate ID number, inmate housing location, sender information, 
and legible image or text of received correspondence in a format that may be 
exported as need by authorized DOC staff.  

ATG Response: As stated previously in 4.6.1, the system tracks multiple fields of meta data 
for every scanned document, including inmate demographics and housing, sender info, 
user id and timestamp at the time of document scan, sender information entered by user, 
etc.  The meta data is exportable in Excel format, the document itself is always a PDF. 

4.6.3 The database will be maintained in such a manner as to allow authorized DOC staff 
the capability to review and monitor inmate correspondence data regardless of 
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which DOC facility is housing the inmate. 

ATG Response: Agency’s system administrators assign rights and locations to each staff 
member.  Based on the rights assigned to each user, the system allows them to access 
named screens and reports.  Plus, based on the locations assigned to the user either: 
• Named institution – system allows user to see transactions/data for only those

inmates currently housed at the named institution (housing information comes from
interface with agencies offender management system)

• “DOC” – system allow user to see transactions/data for all inmates

4.6.4 The database will contain multiple data fields.  At a minimum, the database will 
contain all fields required to generate reports as indicated in Reporting 
Requirements and all information required to establish inmate access to 
correspondence.  Final data elements to be collected will be subject to written 
approval by the authorized DOC staff.  

ATG Response: ATG has read, understands, and will adhere. 

The system has a robust set of fields that store various metadata associated with every 
scanned document.  The system ensures that only the named inmate is able to see a 
document scanned for that inmate. 

4.6.5 The DMS will provide the capability for authorized DOC staff to download reports 
from the database, through secured internet access. 

ATG Response: The system resides centrally at ATG’s data center which is established and 
secured for the specific purpose of hosting for inmate correspondence services for multiple 
agencies.  Each State DOC’s data is in its own database only accessed by its own 
customized SCORE Admin system.  Agency’s get to their system over a secure virtual 
private network (VPN) tunnel.   

Depending on rights assigned, user is able to generate (and download) named reports for 
inmates whose information the particular user is authorized to see.   

4.6.6 In addition, the vendor will provide access to the database through secure methods 
to be defined by the authorized DOC staff.  Authorized DOC staff will be able to 
retrieve defined data on an on-going basis (could be real-time, daily or other).   

ATG Response: By design all application data is stored in the database in a normalized 
fashion and the authorized DOC staff can view the data for all facilities using the 
designated screens and reports.  For several security reasons, and especially to comply 
with privilege mail requirements, DOC staff will not have direct query access to the 
system. 
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4.6.7 The vendor will provide requested data elements in a format to be determined by the 
authorized DOC staff.  Data extracts will be downloadable, as needed, to a format of 
authorized DOC staff’s choosing.  The data will allow the authorized DOC staff to 
perform further analysis as/when needed.  The authorized DOC staff will finalize 
the methods, processes and functions with the vendor.  

 
ATG Response: By design all application data is stored in the database in a normalized 
fashion and the authorized DOC staff can view the data for all facilities using the 
designated screens and reports. The users have the ability to export the report data either 
as excel or pdf directly from the SCORE admin app. 

 
4.6.8 The vendor must briefly describe how Section 4.6.6 will be accomplished with the 

proposed DMS for the DOC and what security measures are in place to ensure 
authorized DOC staff have access to only that information for which they are 
authorized. 

 
ATG Response: The DOC has the ability to manage access either at an institution level 
and/or the state level by using the Add User screen within the SCORE admin app. This 
allows the administrator to create user login information as well as the User Security 
(individual rights of each user). The administrator can assign the created user the ability to 
only see reports/screens for their particular institution or to allow them to see data for all 
institutions. 

 
4.6.9 The DMS proposed by the vendor must, at a minimum, allow authorized DOC staff 

to locate inmate correspondence in the following manners: 
 

4.6.9.1 Search by inmate name or inmate ID number (approved by DOC); 
 

4.6.9.2 Search by certain time period (date range); 
 

4.6.9.3 Search by keyword; 
 

4.6.9.4 Search by sender; and 
 

4.6.9.5 Search by unit location. 
 

ATG Response: The DOC has the ability to search for scanned mail by using the designated 
screen in the SCORE admin application that allows searches by date range, inmate, housing 
unit and sender.  
 
The system interfaces with agency’s offender management system to get inmate number, 
demographics and housing information, and also track precisely when a document is 
scanned and other transactional information.  All these fields are available as search 
criteria.   
 
Presently, the system performs keyword search on all typed text (electronic messages, and 
staff entered data), scanned documents that contain typed text and have been flagged to 
convert to text.  The system does not convert handwritten documents to text.  
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Upon award of a contract, Keefe will work with the DOC/facility on their requirements.  
 
4.6.10 The DMS must allow for the search criteria either individually or in combinations. 

 
ATG Response: The system has a very robust search screen that allows users to select 
any/all criteria concurrently.  For performance reasons, the only required criteria is date 
range – however, the user can make the date range as wide as they see fit.  
 
4.6.11 The DMS vendor proposal will provide a search capability that allows authorized 

DOC staff to search inmate correspondence for certain key words or phrases.  The 
vendor will provide a description of this capability.  This feature will be 
commercially available at the time of the RFP submission in order to be compliant 
with this specification. 

 
ATG Response: System allows the agency to assign a “risk” value to each keyword.  As 
documents are scanned, typed text on the document is converted to machine text.  System 
automatically word indexes the readable text, and any computes a “rank” for the page 
which is a total of risk value of all instances of keywords found in the document.   
 
The search screen has robust capabilities including ability to search by keywords/phrases 
and “rank”.   
 
Please note, as described above, the system performs keyword search on all typed text 
(electronic messages, and staff entered data), scanned documents that contain typed text 
and have been flagged to convert to text.  The system does not convert handwritten 
documents to text.  
 
Upon award of a contract, Keefe will work with the DOC/facility on their requirements.  

 
4.6.12 The DMS vendor proposal will provide an alert capability that will notify authorized 

DOC staff with certain key words or phrases that are identified in inmate 
correspondence. This feature will be commercially available at the time of the RFP 
submission in order to be compliant with this specification. 
 

ATG Response: All messages (electronic messaging, and scanned documents containing 
typed text) go through keyword search process which computes a “rank” based on risk 
value associated with each of the keyword(s) found in the message/document.   
 
“Rank” is one of the criteria available in the search screen, so user can find all 
messages/documents that exceed the specified risk value entered by user.   

 
As responded to previously, handwritten text on scanned documents is not converted to 
searchable text.   
 
Upon award of a contract, Keefe will work with the DOC/facility on their requirements.  
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4.6.13 The vendor will provide a description of this capability. 

ATG Response: As stated previously, all messages (electronic messaging, and scanned 
documents containing typed text) go through keyword search process which computes a 
“rank” based on risk value associated with each of the keyword(s) found in the 
message/document.   

“Rank” is one of the criteria available in the search screen, so user can find all 
messages/documents that exceed the specified risk value entered by user.   

Handwritten text on scanned documents is not converted to searchable text.   

Upon award of a contract, Keefe will work with the DOC/facility on their requirements. 

4.6.14 The security and confidentiality of data in the DMS is of critical importance.  The 
vendor will recover all inmate correspondence data for all locations, to the point of 
full service operation using a data backup.   

ATG Response: All data is stored only on central servers - none is stored locally.  Please see 
response to 4.7.2 for details. 

4.6.15 The vendor will perform all service and database back-ups and archiving.  The 
vendor will provide all archival hardware, supplies, and network recovery 
procedures to ensure no data is lost at no cost to the DOC.  

ATG Response: All data is stored only on central servers - none is stored locally.  Please see 
response to 4.7.2 for details. 

4.7 DATA STORAGE 
4.7.1 The vendor will perform all DMS database back-ups and archiving including all 

inmate correspondence records, DMS programming database, and physical mail 
storage.  All archival hardware, supplies, network and recovery procedures, which 
ensure no data will be lost, will be provided by the vendor at no cost to the DOC.  

ATG Response: ATG has read, understands, and will adhere. 

4.7.2 The vendor will briefly describe how they will perform back-up or DMS 
redundancy of correspondence data. 

ATG Response: The central servers hosting the proposed system have multiple layers of 
redundancies, from component redundancy to server redundancy to entire data center 
redundancy. The system leverages all these capabilities to ensure uptime and data 
protection. Data is replicated between data centers in real-time using Microsoft Clustering 
Services and SQL Availability Groups. Veeam replication services are utilized for all virtual 
servers that support the environment.  

All data is kept in three database servers that have totally independent and redundant 
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storage.  Two database servers are in primary data center, one in geographically distant 
secondary data center. The three servers are kept in sync in real-timing Microsoft 
Availability Group.  Full database backups are performed on a nightly basis, and database 
logs are backed up every hour. These backups are done in both the primary and secondary 
data centers.   

 
4.7.3 The vendor will provide full DMS programming back-up on a daily basis including, 

but not limited to:  
 

4.7.3.1 All received inmate correspondence;  
 

4.7.3.2 DMS inmate ID numbers; 
 

4.7.3.3 Inmate location data; and 
 

4.7.3.4 Other DMS operating database information. 
 

ATG Response: DMS data enjoys all the redundancies and data protection described in 
response to 4.7.2. 

 
4.7.4 The vendor will provide full DMS programming back-up in real time including, but 

not limited to: 
4.7.4.1 All received inmate correspondence;  

 

4.7.4.2 DMS inmate ID numbers; 
 

4.7.4.3 Inmate location data; and 
 

4.7.4.4 Other DMS operating database information. 
 

For example, when an Administrator updates an inmate’s ID, the DMS 
automatically backs-up such changes immediately to the vendor’s off-
site location. 

 
ATG Response: ATG has read, understands and will adhere. All data is stored only on central 
servers, none is stored locally.  Please see response to 4.7.2 for details. 
 
4.7.5 The vendor will provide full DMS inmate correspondence data back-up from each 

DOC location on a daily basis. 
 

ATG Response: ATG has read, understands and will adhere. All data is stored only on central 
servers, none is stored locally.  Please see response to 4.7.2 for details. 

 
4.7.6 The vendor will provide full DMS inmate correspondence data back-up in real time.  

For example, when an inmate has received approved correspondence as recorded by 
the system, the vendor will back-up immediately to the vendor’s off-site location. 

 
ATG Response: ATG has read, understands, and will adhere. 
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4.7.7 The vendor will briefly describe how the local DMS databases at all DOC facilities 
will be kept current with the DMS back-ups at the vendor’s off-site location in case 
of required re-programming or DMS recovery at the DOC facility.  Should the 
vendor permanently lose correspondence data, vendor will be responsible to the 
DOC for reimbursement. 

ATG Response: ATG has read, understands, and will adhere. All data is stored only on central 
servers, none is stored locally.  Please see response to 4.7.2 for details. 

4.7.8 The vendor must agree that the DOC retains ownership of all archived information, 
inmate records, correspondence data, etc.  The vendor must agree that the DOC has 
the right to obtain all archived information, inmate records, correspondence data, 
etc. associated with the DMS regardless of the location of such information within 
the vendor’s organization or site. 

ATG Response: ATG has read, understands, and will adhere. Keefe/ATG will provide the 
information to the DOC in an industry standard format.    

4.7.9 The DMS will store all correspondence data, including all approved and rejected 
mail.  This data will be stored at the vendor sites throughout the duration of the 
Contract.   

ATG Response: All mail is scanned and by authorized user using the designated screen in 
the SCORE admin application. The saved document is stored in the database. All records to 
be retained as per the agreed upon retention policy. 

4.7.10 The vendor will provide authorized DOC staff with a “Certificate of Destruction”. 

ATG Response: ATG has read, understands, and will adhere. 

4.7.11 The DMS will record all data with a historical transaction record.  All data will be 
stored/archived for retrieval/backup in a database when requested by authorized 
DOC staff in accordance with the following: 

4.7.11.1 All historical data will be centrally stored and accessible for reporting 
purposes. 

4.7.11.2 This information must be available for reporting in a format of 
authorized DOC staff’s choosing. 

4.7.11.3 The vendor is required to store digital inmate correspondence data 
throughout the duration of the Contract and/or successful transfer of the 
data to the authorized DOC staff.  Inmate correspondence data and  
detail will be available “on-line” for a minimum of twelve (12) months 
from the received date of the correspondence and records detail will be 
available “off-line” for an additional forty-eight (48) months, or a total 
of sixty (60) months from the received date of the correspondence.  
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“Off-line” records will be in a format readily accessible to the 
authorized DOC staff upon request. 

4.7.11.4 The vendor is required to store hard copy originals of inmate 
correspondence for one (1) year from the date of receipt. 

4.7.11.5 All data will remain the property of the DOC and the vendor will not 
use the data for any purpose other than as required in the Contract. 

ATG Response: All mail is scanned and by authorized user using the designated screen in 
the SCORE admin application. The saved document is stored in the database and displayed 
to the one-and-only-one inmate associated. The Inmate is able to see the document on the 
kiosk or tablet. 

Existing SCORE admin functionality allows the admin staff to view the correspondence 
data through reports which can be extracted/saved. 

All records to be retained as per the agreed upon retention policy and data purge to be 
implemented as per the agency rules and discussions during implementation. 

4.7.12 The vendor will have a written Disaster Recovery Plan and Continuity of Operations 
Plan and associated internal system equipment that will be capable of providing for 
support in case of failures in power, DMS data networking, and vendor’s equipment 
at its host site through the user-level equipment provided by the vendor, and for all 
natural or man-made disasters including flood or fire at the host facility.  These 
plans and all updates will be reviewed and accepted by the authorized DOC staff 
and kept for reference purposes. 

ATG Response: The detailed plans will be made available to customer at time of contract.  
ATG has a detailed business resumption plan in place for its data centers, which is kept up-
to-date, and tested periodically.  These documents have followed Institute of Electrical 
and Electronic Engineers (IEEE) or Project Management Institute (PMI) template.  

Central servers are located in two geographically distributed data centers which are kept 
in synch with each other (real-time) using Microsoft Clustering Services and SQL 
Availability Group replication, and Veeam replication for virtual servers.   

If a ‘Disaster’ is declared, the replica servers located in the secondary data center are 
activated and use the database server node in the secondary data center.  

These technologies will allow the Hot site to transition to a Production site within minutes. 
These steps will be fully detailed in the System Documentation and tested on an annual 
basis.  

4.8 SECURITY FEATURES 

4.8.1 The DMS will allow multiple operators simultaneous access while maintaining 
adequate security to prevent unauthorized use and access. 
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ATG Response: ATG has read, understands, and will adhere. 

4.8.2 The DMS will contain security features, which prevent unauthorized individuals 
from accessing any information held by the vendor.  Secure access to the DMS and 
the database will be maintained at all times. 

ATG Response: ATG has read, understands, and will adhere. 

4.8.3 The vendor will describe how it detects and identifies contraband in correspondence. 

ATG Response: Keefe/ATG is responding to the option where DOC staff or contractor is 
scanning the documents at DOC centralized site.  The system offers a field in the record for 
a scanned document to flag it if user finds any contraband, and the comments fields 
allows user to document relevant details.   

4.8.4 The vendor will describe its contraband reporting policies. 

ATG Response: The system has strict access controls that prevent unauthorized users from 
even accessing the system. It restricts authorized users to use only functions in the system 
that they have been explicitly assigned. Attempts to bypass or breach security are 
captured in logs which will be shared with the agency. 

4.8.5 The vendor will describe how it identifies approved correspondence. 

ATG Response: Keefe/ATG is responding to the options where DOC staff or a contractor is 
scanning the documents at DOC’s centralized site/s.  The user, DOC staff or contractor 
under the direction of DOC staff,  determines approved correspondence before scanning it 
into the system.  

4.8.6 The vendor will describe how it identifies and handles non-privileged 
correspondence. 

ATG Response: Keefe/ATG is responding to option where DOC staff or contractor is 
scanning the documents at DOC centralized site for non-privileged mail only. 

We are offering to develop an additional feature at no-cost, where system has a special 
privileged-document-scanning screen that is only accessible by staff allowed to handle 
privileged mail.  Documents scanned using this screen will *not* be included in any search 
screens or reports, and will not be accessible to any staff including the staff who has access 
to the special privileged-document-scanning screen.   There will however be one report, 
accessible to authorized staff, to list metadata of scanned privileged mail.  

Like all documents scanned, the system ensures only the particular inmate is able to see the 
privileged mail.  The inmate is informed which documents are privileged mail. 
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4.8.7 The vendor will describe how it identifies and handles privileged (legal, medical, 
etc.) correspondence. 

ATG Response: As stated previously, Keefe/ATG is responding to option where DOC staff 
or contractor is scanning the documents at DOC centralized site for non-privileged mail 
only. 

We are offering to develop an additional feature at no-cost, where system has a special 
privileged-document-scanning screen that is only accessible by staff allowed to handle 
privileged mail.  Documents scanned using this screen will *not* be included in any search 
screens or reports, and will not be accessible to any staff including the staff who has access 
to the special privileged-document-scanning screen.   There will however be one report, 
accessible to authorized staff, to list metadata of scanned privileged mail.  

Like all documents scanned, the system ensures only the particular inmate is able to see the 
privileged mail.  The inmate is informed which documents are privileged mail. 

Agency determines the policy and process for managing scanning of privileged mail. 

4.8.8 The vendor will describe its process and policy related to rejected correspondence. 

ATG Response: The Agency determines the policy and process for managing rejected 
correspondence. 

4.8.9 The vendor will provide information on any additional or optional features, 
investigative or management systems or tools provided that may be of interest to the 
DOC (e.g. word recognition/keyword search, pattern analysis, digital forensics, etc.)  
Please ensure a complete description of the features application is included.  Any 
cost associated with the additional or optional features described shall be included in 
the vendor’s cost response Attachment C, Cost Proposal.  

4.8.9.1 Vendor shall describe their ability to monitor a sample of inmate 
correspondence and provide monthly reports to the DOC. 

ATG Response: ATG has read, understands, and will adhere. 

The system will work with agency to auto-generate (monthly, quarterly) any of the 
existing reports and provide them as email messages to named agency mailbox.  

4.8.10 The vendor may at the discretion of each Participating State: 

4.8.10.1 Brand each correspondence with the name of the facility and the name of 
the offender corresponding. 

4.8.10.2 Offer each facility or applicable DOC employees the capability of 
remotely reviewing and approving correspondence. 

4.8.10.3 Offer a monitoring and tracking system that incorporates a Security 
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Threat Group (STG) component that will include but is not limited to: 
identification and tracking of STG member calls and their call patterns, 
reporting capabilities identifying all correspondence made by STG 
members and indicating STG affiliation by facility, and identify 
correspondence of STG members and report whether other offender are 
corresponding with the same parties. 

4.8.10.4 Provide the capability of automatically receiving and digitizing all 
correspondence and the capability to track and retrieve received 
correspondence via offender ID number, name, sender information, date, 
or housing location.  The system should also offer the ability to query 
based on specific words and/or phrases.  The system should allow for 
storage of this information for a minimum of sixty months. The Vendor 
shall provide the necessary equipment to meet the required storage needs. 

4.8.10.5 Include an accounting and reporting package that will provide detailed 
cost figures on all correspondence and provide accounting on a monthly 
basis.  

4.8.10.6 Agree that in the event of a transition to another DMS vendor, all 
equipment will remain with the DOC until new equipment is installed by 
the new vendor. Provide the DOC and the new vendor assistance for 
transition to a new contract at the termination of the contract resulting 
from this RFP. 

4.8.10.7 Provide a system that does not violate any federal, State, or local laws. 

4.8.10.8 Obtain all required licenses or any other approvals needed to utilize the 
system at a DOC facility. 

ATG Response: ATG has read, understands, and will adhere. 

4.9 SYSTEM RESTRICTION, FRAUD CONTROL AND NOTIFICATION REQUIREMENTS 

4.9.1 The security and confidentiality of inmate correspondence is of critical importance.  
Security features, which prevent unauthorized access to any information held by the 
vendor, will provide for restriction to the DMS, fraud control for prevention 
purposes, and notification capabilities for attempted security violations or breaches.  
Secure access to the DMS will be maintained at all times.  The DMS will have 
security capabilities that include, but are not limited to: 

4.9.1.1 The vendor will be able to detect, identify, and report contraband to local 
law enforcement and authorized DOC staff. 

4.9.1.2 Optional Requirement - Vendors will provide technology information on 
their ability provide investigative tools to collect and trace actionable 
intelligence contained in inmate non-privileged correspondence. This can 
be done through the vendor’s company or in conjunction with a 
subcontractor.  Provide a separate line in the proposal cost section 
Attachment C, Cost Proposal.  
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ATG Response: Since ATG is planning to only offer services with the DOC opening the mail 
or on-site contractors hired to open the mail, Keefe will work with the DOC/participating 
states on the contraband policies to be followed and how to report to the DMS. 

Separately, ATG has provided software licensing information for the Intelligence System 
specifically built for corrections and in use at several State DOC, all 126 facilities operated 
by Federal Bureau of Prisons and their Counter Terrorism Unit. 

4.10 TRAINING 

4.10.1 The vendor will provide training to the authorized DOC staff’s personnel at the 
locations where the equipment is installed. Additional training will be provided to 
new authorized DOC staff assigned during the Contract period, at no cost to the 
DOC, at specific DOC facilities. Video conferencing and/or webinar are acceptable. 

4.10.2 Training manuals will be provided to the authorized DOC staff at all training 
meetings at no cost to the DOC. All manuals will become the property of the DOC. 

4.10.3 Informational pamphlets shall be made available for inmate’s relatives to explain 
applicable features and functionalities of the DMS, when requested by the 
authorized DOC staff at no cost to the DOC. 

ATG Response: ATG has read, understands, and will adhere. 

4.11 GENERAL MAINTENANCE 

4.11.1 The vendor shall contact the facility for entry approval regarding maintenance and 
repairs. 

ATG Response: ATG has read, understands, and will adhere. 

4.11.2 The vendor will provide the necessary labor, parts, materials, and transportation to 
maintain all proposed equipment in good working order and in compliance with the 
equipment manufacturer's specifications throughout the life of the Contract.  No 
charge will be made to the DOC for maintenance of the DMS. 

ATG Response: ATG has read, understands, and will adhere. 

4.11.3 The vendor will have the ability to perform remote diagnostics to the DMS to 
determine any network problems. 

ATG Response: ATG has read, understands, and will adhere. 

4.11.4 The DMS will provide for continuous on-line diagnostics and continuous 
supervision, as well as local remote offline DMS control access for advanced 
programming and diagnostics.  Access to the built-in advanced diagnostics and 
program control will be accessible via telephone or network by service center 
personnel and will provide failure reports, service history and other diagnostics. 
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ATG Response: ATG has read, understands, and will adhere. 

4.11.5 The vendor will provide their on-site repair time, method and proposed level of 
services for the facilities. Vendors will detail their ability to handle emergencies. 

4.11.5.1 Provide an escalation plan. 

ATG Response: ATG has read, understands, and will adhere. In terms of an escalation plan, 
ATG works with Keefe’s Technical Services department and this information can be found 
in Keefe’s Service Level Agreement on pages 9-10. 

4.11.6 Vendors will provide support for all tickets as they are opened, updated and closed 
by the field technicians, providing detail to show the problem and final resolution of 
said problem. Should the escalation plan as provided by the vendor not be followed 
explicitly, the vendor will be liable. 

ATG Response: ATG will utilize Keefe’s Help Desk and Service Now for Service tickets and 
to track cases. Keefe will provide information regarding all priority 1, 2, 3 and 4 tickets 
that are opened, updated and closed by the field technicians. Detail will be provided to 
show the problem and final resolution. Keefe has and will continue to work with the 
Agency to resolve any technical issues in a timely manner and with minimal disruption. 

Please see the sample of a Service Now ticket below: 

4.11.7 The vendor must provide the authorized DOC staff with a complete list of office and 
cellular numbers for its Contractors/subcontractors, managers, administrators, 
technicians etc. The vendor’s management office and emergency telephone numbers 
must also be furnished.  

ATG Response: The Keefe Help Desk will have access to all the methods for contacting the 
correct person and/or the person on duty.  The customer will simply need to call the Help 
Desk and from that point, it will be an internal, Keefe-managed issue. 
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4.11.8 The vendor will provide a copy of the company’s current repair procedure policy for 
both normal maintenance and emergency outages as it relates to your proposal.  

ATG Response: Keefe conducts periodic routine maintenance on systems during selected 
times.  Customers are notified 72 hours in advance of any planned outage.  In the case of 
the need to take an emergency outage, Keefe would work with the Agency to determine 
an appropriate time to mitigate the impact of such an outage. 

4.11.9 Either party will report to the other party any misuse, destruction, damage, 
vandalism, liability, etc. to the DMS. 

ATG Response: ATG has read, understands, and will adhere. 

4.11.10 All issues surrounding the DMS will be reported by the vendor to the authorized 
DOC staff. 

ATG Response: ATG has read, understands, and will adhere. 

4.12 MAINTENANCE/SERVICE 

4.12.1 Software Modification by the vendor and Release Management. 

ATG Response: ATG has read, understands, and will adhere. 

4.12.2 For DOC-initiated modification to the software; the vendor shall provide the 
following: 

4.12.2.1 Timely cost estimates; and 

4.12.2.2 Reasonable delivery date for enhancements, as mutually agreed upon. 

ATG Response: ATG has read, understands, and will adhere. 

4.12.3 The vendor will prepare software releases and stages for testing, validation and 
acceptance in a test environment.  The DOC may require the ability to perform 
testing for authorization to proceed prior to migration to production environment. 

ATG Response: All system upgrades go through a rigorous testing process within the ATG 
test Environment. Updates are documented and presented to the agency and rolled  
out to production upon approval. Due to the nature of the network and the stringent  
security requirements there is no test environment for the agency staff.  

4.12.4 The vendor shall propose, provide, and describe their solution for change 
management.  These must include at a minimum: 

4.12.4.1 Version number; 
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4.12.4.2 Description of the change; 

4.12.4.3 How the change was initiated (e.g. user or system support); 

4.12.4.4 Person requesting the change; 

4.12.4.5 Person responsible for the change; and 

4.12.4.6 Date and time of the change. 

ATG Response: Each customer has a custom version of the software that addresses their 
unique requirements.  ATG use Microsoft’s DevOps subsystem to track change, as well as 
to ensure that rollouts are only done after requisite approvals have been received.  
Customer is informed of all changes at least a week before they are deployed to test 
environment, and then production deployments date/time is mutually agreed by customer 
and ATG.   

4.12.5 Vendor to provide maintenance and service plan to include frequency and speed of 
maintenance.  Downtime shall not extend past a 24-hour period. 

ATG Response: ATG has read, understands, and will adhere. 

4.12.6 The successful contractor must provide support for the equipment Monday through 
Friday 8:00 am to 5:00 pm in Participating State’s time zone.  Vendor must provide 
the toll-free number for agency to call when service is needed. 

4.12.6.1 The vendor shall provide detailed plan for customer support during non-
business hours. 

A. The vendor shall provide detailed plan for customer support during
non-business hours.  Non-business hours are 5:00 pm to 8:00 am
Monday through Friday, weekends and holidays.

ATG Response: ATG has read, understands, and will adhere. 

4.12.7 Maintain levels of service and machine installation at no cost to the DOC. 

ATG Response: ATG has read, understands, and will adhere. 

4.12.8 No additional installation cost for changing out hardware that need repair or 
replacement. 

ATG Response: ATG has read, understands, and will adhere. 

4.12.9 The vendor will coordinate its service schedule in advance with the facility. 

ATG Response: ATG has read, understands, and will adhere. 
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4.12.10 If ownership of equipment shall remain with the contractor, the state shall provide 
reasonable measures against loss by pilferage or destruction.  The vendor shall be 
responsible for any expenses required for the repair of the equipment. 

 
ATG Response: ATG has read, understands, and will adhere. 
 
4.12.11 The successful vendor must provide following support services for equipment 

placed within state buildings that include but are not limited to: 
 

4.12.11.1 Unlimited equipment support; 
 

4.12.11.2 Updates and upgrades; and 
 

4.12.11.3 Security-related updates to their proposed solution, which may be 
called updates, upgrades, patches, service packs, hot fixes, or 
workarounds. 

 
ATG Response: ATG has read, understands, and will adhere. 

 
 
4.13  VALUE ADD SOLUTION ITEM - DIGITAL MAIL SCANNING SERVICE OPTIONS 

 
4.13.1 Vendors to propose service options and pricing for mail scanning services. 

 
4.13.1.1 Service option 1:  Facilities to do their own scanning.  Vendor to 

provide equipment and software needed. 
 

4.13.1.2 Service option 2:  Vendor to provide scanning at off-site facility.  
 

4.13.1.3 Service option 3:  Facility to have contracted staff facilitate scanning at 
DOC. 

 
ATG Response: ATG has read and understands. 
 
ATG/Keefe will work with the DOC to provide services for Digital Mail Scanning Services 
for Options 1 and 3. Pricing has been provided in Attachment C and details have been 
provided in the responses to Category 4.  
 
Keefe is willing to provide further information upon request. 

 



SECTION V 
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COMPANY BACKGROUND AND REFERENCES 

Section V– Section 4 – Company Background and References 

Vendors must place their written response(s) in bold/italics immediately following the 
applicable RFP question, statement and/or section.  This section must also include the 
requested information in Subcontractor Information, if applicable. 

 ATG Response: Advanced Technologies Group (ATG) has read, understands, and will adhere. 

4.5.1 Offeror Profile 
Provide the following information specific to your company: 

a. Your company’s full legal name

b. Primary business address

c. Describe your company ownership structure

d. Employee size (number of employees)

e. Website

f. Sales contact information

g. Your client retention rate during the past 3 years

h. A brief history of your company and the year it was founded

i. Describe your company’s growth during the past three years.

ATG Response: ATG has read and understands. Please see the following information in response 
to ‘a. through i.’ of  4.5.1. 

a. Your company’s full legal name - Advanced Technologies Group, LLC

b. Primary business address

Advanced Technologies Group, LLC
1601 48th Street, Suite 220
West Des Moines, IA 50266

c. Describe your company ownership structure - Wholly owned by Keefe Group, LLC

d. Employee size (number of employees) – 68 full-time employees

e. Website – www.a-t-g.com

f. Sales contact information - Ajit Kumar, Senior Vice President
ajitk@a-t-g.com 
515-273-8559

mailto:ajitk@a-t-g.com
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g. Your client retention rate during the past 3 years – 100%

h. A brief history of your company and the year it was founded

Advanced Technologies Group (ATG), founded in 1991 and acquired by Keefe Group
in 2012, dedicated to developing, implementing and supporting enterprise software
solutions specifically for large state and federal correctional agencies. The
company’s software solutions are designed to support all aspects of managing
offenders throughout the supervision continuum from pretrial, probation,
incarceration, work release, parole and post-release.  ATG’s Offender Management
Suite includes case management, electronic health records, pharmacy
administration, trust and restitution accounting, commissary operations, food
service, inmate enablement, critical incident reporting and investigation, and
intelligence systems. It helps state and federal correctional agencies to operate
more efficiently and helps offenders prepare to re-integrate into society. To date, 15
statewide DOCs and all 126 Federal Bureau of Prisons institutions utilize ATG
software solutions.

i. Describe your company’s growth during the past three years.

ATG has always followed a strict policy of sustainable growth. We self-limit the
number of the new deployments such the appropriate executive management person
is dedicated to the project.  That said, we have for the last 2019, 2020 and 2021 our
revenues grew by 14, 18 and 33% respectively.

4.5.1a Subcontractor Information 

Does this proposal include the use of subcontractors? 

Yes X No 
If “Yes”, vendor must: 

Identify specific subcontractors and the specific requirements of this RFP for which each proposed 
subcontractor will perform services. 

ATG Response: ATG has read and understands. 

If any tasks are to be completed by subcontractor(s), vendors must: 

• Describe the relevant contractual arrangements;

• Describe how the work of any subcontractor(s) will be supervised, channels of communication
will be maintained and compliance with contract terms assured; and

• Describe your previous experience with subcontractor(s).

• Vendors must describe the methodology, processes and tools utilized for:

• Selecting and qualifying appropriate subcontractors for the project/contract;

• Ensuring subcontractor compliance with the overall performance objectives for the project;
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• Ensuring that subcontractor deliverables meet the quality objectives of the project/contract; and 
 

• Providing proof of payment to any subcontractor(s) used for this project/contract, if requested 
by the State.  Proposal should include a plan by which, at the State’s request, the State will be 
notified of such payments. 

 
ATG Response: For this agreement, ATG plans to utilize their affiliate companies within Keefe 
Group, LLC to subcontract with for the various categories for services. 
 
Advanced Technologies Group will be the prime vendor for tablets and mail scanning services 
within Categories 2 and 4 respectively and work with Keefe Commissary Network for kiosks. 
 
In addition, ATG will work through Keefe and subcontract with Cash Pay Today and Western Union 
for Retail Store Deposits and Rapid Financial Solutions (RFS) for Debit Release Cards. 

 
Provide the same information for any proposed subcontractors as requested in Section 4.5.1, Offeror 
Information. 
 
Subcontractor 1 -  

a. Your company’s full legal name - Keefe Commissary Network, LLC (herein “Keefe”)  
 
b. Primary business address 

 
Keefe Commissary Network, LLC (herein “Keefe”)  
10880 Lin Page Place 
Saint Louis, MO 63132  

 
c. Describe your company ownership structure - Keefe Commissary Network, LLC is a 

manager-managed Limited Liability Company wholly owned by Keefe Group, LLC. 
 

d. Employee size (number of employees) – 2011 employees  
 

e. Website – www.keefegroup.com  
 

f. Sales contact information 
Terry Schroeder – Group Vice President, terry.scroeder@keefegroup.com 
800-411-0454 

 
g. Your client retention rate during the past 3 years - Keefe Commissary Network’s 

retention rate for the past three years is as follows: 
2019      61.77% 
2020      83.97% 
2021      81.31% 

 
h. A brief history of your company and the year it was founded – Please see the following  
             pages. 

                       

http://www.keefegroup.com/
mailto:terry.scroeder@keefegroup.com
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Keefe Group, LLC is comprised of six business units: Keefe Supply Company, Keefe Commissary 
Network, Inmate Calling Solutions, Access Securepak, Access Corrections, and Advanced 
Technologies Group. The Department will be able to contract with any one of these entities on an 
individual level or through a combination of services utilizing multiple business units. Keefe’s 
services will be inclusive of all costs and provided at no cost to the Department, with exception of 
those provided by Advanced Technologies Group, which may be paid for individually or through 
partnerships with either Keefe Supply Company, Keefe Commissary Network, or Inmate Calling 
Solutions. Please see below for overviews on each business line offered. 

Keefe Supply Company (Bulk Services) offers wholesale items for the Department to purchase and 
facilitate an in-house commissary operation. Keefe Supply can provide standardized menus with 
up to 5000 commissary products. Shipments to the facility will be made within a 48-hour delivery 
window.  

Keefe Commissary Network (KCN) offers fully privatized commissary services with order 
fulfillment completed by KCN. KCN staff will pick and package individual resident orders, and 
through contract negotiations, is able to deliver completed orders to the detainee population. A 
portion of all sales can be returned to the Department in the form of a commission rate. KCN can 
customize its commissary operation to meet the specific needs of the Department through 
additional technologies.  

Keefe Commissary Network is additionally able to provide Resident Vending, a vending machine 
program that offers detainees immediate access to select commissary items. Snacks and cold 
beverages will be made available to residents through cashless debiting of detainee accounts. 
Resident Vending can be managed by KCN or provided as a bulk service. When managed by KCN, 
KCN staff will fill and maintain vending machines and the Department will be provided a 
commission rate on all sales. With bulk vending, the Department will purchase product from KCN, 
stock and maintain Keefe provided vending machines, and determine resident facing pricing while 
retaining profits. Resident Vending may be provided independent of a privatized commissary 
operation or as a supplemental service.  

Inmate Calling Solutions offers innovative telecommunications products and technologies to the 
correctional market. ICSolutions’ advanced call-processing platform includes unique capabilities, 
features, and investigative tools that help facilities manage the flow of telephone communication 
between the detainee and their family and friends. A variety of payment plans and calling options, 
coupled with live customer service agents, translate to more call completions, greater customer 
satisfaction, and increased revenues for the facilities.  

Access Securepak offers a comprehensive custom package program allowing friends and family 
the opportunity to order commissary for residents. Orders may be placed online, through the 
phone, or with pre-printed order forms. Securepak offers safe and secure packages to reduce the 
time spent by the Department searching packages for contraband and can be customized with 
weight and spending limits, as well as any other requested restrictions. A commission may be 
provided to the Department for all Securepak sales. Securepak acts as a supplemental revenue 
stream to standard commissary, as sales are derivative from funds outside of detainee accounts 
and therefore do not affect regular commissary ordering habits. 
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Access Corrections offers deposits services to securely accept detainee funds via phone, web, 
mobile app, lobby kiosk, and lockbox. Transactions rules and limits may be enforced. User 
information is validated against public and private data to deliver a pass/fail real-time 
decision. Keefe additionally employs an internal investigation team to monitor suspicious activity 
using software and databases to prevent fraud before transactions are completed. Access 
Corrections’ Data Detective software will allow Department staff to search varying degrees of 
separation to establish links from resident to resident or end user to end user.  

Advanced Technologies Group offers correctional software solutions through its Offender 
Management Suite, Unit Manager Dashboard, and Tablet program. ATG’s Offender Management 
Suite includes the following individual modules: Intelligence System, Trust and Restitution 
Accounting, Commissary Operations (software & hardware), Inmate Enablement, Electronic 
Health Records, Pharmacy Administration, Inmate Telephone system, Food Service Management, 
Case Management, and Investigation System. The Unit Manager Dashboard software collects and 
presents actionable resident information when transitioning between shifts to reduce potential 
overtime wages and streamline the shift change process. ATG’s tablet program offers residents 
access to educational and entertainment content as well as messaging services with friends and 
family and may be provided on 1:1 tablet to resident subscription model or through individual 
purchase.   Each of ATG’s software solutions may be contracted individually and/or negotiated as 
a value add to contracts with Keefe Supply Company, Keefe Commissary Network, or Inmate 
Calling Solutions.  

i. Describe your company’s growth during the past three years - Keefe Commissary
Network’s growth rate for the past three years is as follows:

2019      Flat 
2020  3.8% 
2021  15.5% 

Subcontractor 2 – 

a. Your company’s full legal name – PayItToday, LLC/ ACH Payment Solutions Inc.

b. Primary business address – 320 Whittington Parkway; Suite 215; Louisville, KY 40222

c. Describe your company ownership structure – Privately held sub-chapter S-Corporation

d. Employee size (number of employees) – 21

e. Website – www.cashpaytoday.com

f. Sales contact information – Bob Wallace, bob.wallace@achpsinc.com, (847) 406-6728

g. Your client retention rate during the past 3 years – 100%

h. A brief history of your company and the year it was founded – see below

Cash Pay Today (ACHPS) founded in 2002 quickly established itself as a leader for bill
payment and electronic check processing. By forging relationships and building
products and services around an extensive network of companies ACHPS created
“best in class” services that are not encumbered by a “one size fits all approach” like
most competitors. In short, our suite of services allow our customers the advantage

mailto:bob.wallace@achpsinc.com
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of selecting the best payment methods and solutions to suit their business needs - 
not ours! Cash Pay Today/ACHPS, with its nationwide network of sales agents, offers 
the unique advantage of strategically establishing new pay stations targeted to the 
specific location, convenience and demographic of a company’s client base. ACHPS 
has expanded its cash accepting sites to include over 20,000 real-time locations 
throughout the United States. 

 

i. Describe your company’s growth during the past three years. - PayItToday with its  
“all-essential” premium retail locations for cash payments prospered during Covid 
and has exceeded the doubling of its business in the last three years. 

 
Subcontractor 3 –  
 

a. Your company’s full legal name – Rapid Financial Solutions (RFS)  
 

b. Primary business address – 3065 N 200 W Suite #200 ~ North Logan, UT, 84341 
 

c. Describe your company ownership structure – S-Corporation 
 

d. Employee size (number of employees) - 35 
 

e. Website – www.rpdfin.com 
 

f. Sales contact information – Stuart Long (stuart.long@rpd.fin.com)  
      Daren Jackson (daren.jackson@rpd.fin.com) 

 

g. Your client retention rate during the past 3 years – 98% 
 

h. A brief history of your company and the year it was founded – see below 
 

Rapid Financial Solutions was established in 2005 as a prepaid card program manager 
and card processor for the Sport Officiating Industry under the auspice of RefPay.com. 
In 2008, Rapid sold a controlling interest in RefPay to the NCAA. Since then, Rapid has 
expanded into additional industries and applications. With expertise in banking, SW 
development and operations, Rapid works with businesses to provide complete end-
to-end payment solutions. From the moment of engagement, your program will be 
assigned to a team of dedicated prepaid professionals whose goal is ensuring your 
business objectives are met, your expectations are exceeded and your cardholders are 
satisfied with their prepaid card product and service. 

 

i. Describe your company’s growth during the past three years. -  Year over year has  
been a consistent 23%. 

 
Subcontractor 4 –  
 

a. Your company’s full legal name – Western Union Financial Service, Inc. 
 

b. Primary business address – 7001 E. Belleview Ave, Denver CO 80237 
 

c. Describe your company ownership structure – Publicly Held Corporation 
 

d. Employee size (number of employees) – 11,500 
 

e. Website – www.westernunion.com 

mailto:stuart.long@rpd.fin.com
https://urldefense.proofpoint.com/v2/url?u=http-3A__refpay.com_&d=DwMF-g&c=YQjZbjrpZrGDVqAPwjXLR6FCrpSyubErKtFCyGSfD8I&r=AwOIxTXUAiEg78QZCnp9rov5fX2xRz6B1q5Xd-HzXw0&m=g63HnC6lMysy1lG3zZ9Dwc9sbWqcdQ1PZEx7ye7M4mY&s=dh5LlTmil2-0vn2R80H3yVluYlQa2bT5l74sWcdShMc&e=
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f. Sales contact information – Daniel Dow, Daniel.dow@wu.com, +1 720 332-0740,
Jeremy M. Cox – (303) 570-0481-jeremy.cox2@wu.com

g. Your client retention rate during the past 3 years - All financial data and plans can be
found at https://ir.westernunion.com/investor-relations/default.aspx

h. A brief history of your company and the year it was founded – see below

Western Union was founded in 1851. The Western Union Company (NYSE: WU) is a
global leader in cross-border, cross-currency money movement and payments.
Western Union’s platform provides seamless cross-border flows and its leading global
financial network bridges more than 200 countries and territories and over 130
currencies. We connect consumers, businesses, financial institutions, and governments
through one of the world’s widest reaching networks, accessing billions of bank
accounts, millions of digital wallets and cards, and a substantial global network of
retail locations. Western Union connects the world to bring boundless possibilities
within reach. For more information, visit www.westernunion.com.

i. Describe your company’s growth during the past three years. - Like many retail- 
dependent companies, COVID impacted revenue growth in 2020 and 2021.  However,
WU continues to grow its retail footprint with such relationships as Wal-Mart and
Advanced America and current relationships like Kroger and Publix as well as digital.
Our annual revenues have been stable.  For specific information on our financials,
please visit our Investor Relations data here: WU Investor Relations

Business references as specified in Section 4.5.1b, Business References must be provided for any 
proposed subcontractors. 

ATG Response: ATG has read and understands.  In section 4.5.1b below, ATG will list Business 
References and following will be references for their subcontractors. 

Vendor shall not allow any subcontractor to commence work until all insurance required of the 
subcontractor is provided to the vendor. 

ATG Response: ATG has read, understands, and will adhere. 

Vendor must notify the using agency of the intended use of any subcontractors not identified within 
their original proposal and provide the information originally requested in the RFP in Section 4.5.1a, 
Subcontractor Information.  The vendor must receive agency approval prior to subcontractor 
commencing work. 

ATG Response: ATG has read, understands, and will adhere. 

No part of the resulting contract from this solicitation may be performed offshore of the United States 
by persons located offshore of the United States or by means, methods, or communications that, in 
whole or in part, take place offshore of the United States.  

ATG Response: ATG has read, understands, and will adhere. 

mailto:Daniel.dow@wu.com
mailto:jeremy.cox2@wu.com
https://urldefense.com/v3/__http:/www.westernunion.com__;!!H7pChkig!vvIyYkpW9kpTHdhzk_yi-3wSutH_SY_DGDbgGtA-tAXY5V44MrPQSO1FmIhbCe9POXhu$
https://urldefense.com/v3/__https:/ir.westernunion.com/investor-relations/default.aspx__;!!H7pChkig!vvIyYkpW9kpTHdhzk_yi-3wSutH_SY_DGDbgGtA-tAXY5V44MrPQSO1FmIhbCeSijlDK$
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4.5.1b Business References 

Vendors should provide a minimum of three (3) business references from similar projects performed 
for private, state and/or large local government clients within the last three (3) years. 

Vendors must provide the following information for every business reference provided by the vendor 
and/or subcontractor: 

The “Company Name” must be the name of the proposing vendor or the vendor’s proposed 
subcontractor.   

ATG Response: ATG has read, understands, and will adhere. 
Please see the following pages for Advanced Technologies Group, LLC’s references. 
ATG has also provided references for each of the subcontractors listed above. 
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Reference # 1: 1 

Company Name: Advanced Technologies Group, LLC 

Identify role company will have for this RFP project 
(Check appropriate role below): 

X VENDOR SUBCONTRACTOR 
Project Name: Federal Bureau of Prisons - TRUFACS (Trust & Restitution Accounting & Commissary System) and 

TRULINCS (Inmate Enablement – messaging, music, video visit) 
Primary Contact Information 
Name: Katie Jenkins 
Street Address: 320 First Street N.W. 
City, State, Zip: Washington, D.C. 20534 (United States of America) 
Phone, including area code: (202) 616-2007
Facsimile, including area code: (202) 260-0016
Email address: kjenkins@BOP.gov 
Alternate Contact Information 
Name: 
Street Address: 
City, State, Zip: 
Phone, including area code: 
Facsimile, including area code: 
Email address: 
Project Information 
Brief description of the project/contract and 
description of services performed, including 
technical environment (i.e., software 
applications, data communications, etc.) if 
applicable: 

The services provided to the Bureau were delivered over a 10-year 
period over multiple contracts and phases.  Following is a listing of 
systems used at all 126 institutions across seven time zones.  It 
manages records for 185,000 active inmates (plus 900,000 inactive) 
and supports over 32,000 staff users.  

• Trust and Restitution Accounting Commissary Administration 
• Inmate Telephone System
• Inmate Enablement System
• Warehouse Management System
• Intelligence System
• Investigation System
• Unit Manager Dashboard
• Food Service and Nutrition System
• Electronic Health Records
• Pharmacy Administration System

Original Project/Contract Start Date: 5/3/2000 
Original Project/Contract End Date: Original contract termination date 12/31/2004 
Original Project/Contract Value: $9,111,600 plus customization T & M 
Final Project/Contract Date: Original contract was renewed multiple times through 

Sept 30, 2017.  Now FBOP issues annual renewal under 
ATG’s GSA contract which expires in Sept 2024.  

Was project/contract completed in time 
originally allotted, and if not, why not? 

Yes 

Was project/contract completed within or 
under the original budget/ cost proposal, and if 
not, why not? 

Yes 
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Reference # 2: 2 

Company Name: Advanced Technologies Group, LLC 

Identify role company will have for this RFP project 
(Check appropriate role below): 

X VENDOR SUBCONTRACTOR 
Project Name: Michigan Department of Corrections - COMS 
Primary Contact Information 
Name: Jeff W. Anderson 
Street Address: Grandview Plaza Bldg. 4th Floor 

206 E. Michigan Ave. 
City, State, Zip: Lansing, MI  48909 
Phone, including area code: 517-241-5129
Facsimile, including area code: n/a 
Email address: AndersonJ30@michigan.gov 
Alternate Contact Information 
Name: 
Street Address: 
City, State, Zip: 
Phone, including area code: 
Facsimile, including area code: 
Email address: 
Project Information 
Brief description of the project/contract and 
description of services performed, including 
technical environment (i.e., software 
applications, data communications, etc.) if 
applicable: 

Customize and implement following systems for all 
Michigan DOC institutions and community corrections 
facilities (~90,000 offenders).  Implementation included 
train-the-trainer, data migration, and hosting the systems. 

• Trust and Restitution Accounting 
• Electronic Health Records Systems
• Pharmacy Operations
• Food Service and Nutritional Analysis System
• Case Management System
• Investigation System

Original Project/Contract Start Date: Jun 2018 
Original Project/Contract End Date: Jun 2028 
Original Project/Contract Value: $38 million 
Final Project/Contract Date: Unlimited 5 year renewals, No sunset 
Was project/contract completed in time 
originally allotted, and if not, why not? 

Project still underway and on schedule 

Was project/contract completed within 
or under the original budget/ cost 
proposal, and if not, why not? 

Project still underway and within budget 
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Reference # 3: 3 

Company Name: Advanced Technologies Group, LLC  

Identify role company will have for this RFP project 
(Check appropriate role below): 

X VENDOR  SUBCONTRACTOR 
Project Name: Iowa Department of Corrections – ICON  
Primary Contact Information 
Name: Sondra Holck 
Street Address: 510 E 12th Street, Suite 4  
City, State, Zip: Des Moines, IA 50319 
Phone, including area code: (515) 725-5738 
Facsimile, including area code: (515) 725-5701 
Email address: sondra.holck@iowa.gov 
Alternate Contact Information 
Name:  
Street Address:  
City, State, Zip:  
Phone, including area code:  
Facsimile, including area code:  
Email address:  
Project Information 
Brief description of the project/contract 
and description of services performed, 
including technical environment (i.e., 
software applications, data 
communications, etc.) if applicable: 

Customize and implement following systems for all Iowa DOC 
institutions and community corrections facilities (~32,000 
offenders). Implementation included train-the-trainer, data 
migration, and hosting the systems. 
 

• Case Management System 
• Trust & Restitution Accounting 
• Electronic Health Records Systems 
• Pharmacy Operations 
• Food Service and Nutritional Analysis System 
• Investigation System 
• Intelligence System 
• Inmate Enablement System 
• Executive Dashboard 

Original Project/Contract Start Date: May 1998 
Original Project/Contract End Date: May 1999 
Original Project/Contract Value: $1.2 million (initially only included Trust Accounting System) 
Final Project/Contract Date: Most recent agreement was signed on 7/1/2019 has 3-year 

base term with seven 1-year extensions (6/30/2029) for 
total value of $20,500,734 plus customization T&M.  

Was project/contract completed in time 
originally allotted, and if not, why not? 

Yes 

Was project/contract completed within 
or under the original budget/ cost 
proposal, and if not, why not? 

Yes 

mailto:sondra.holck@iowa.gov
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Subcontractors: 
 

Reference #: 1 

Company Name: Keefe Commissary Network, LLC 
Identify role company will have for this RFP project 
(Check appropriate role below): 

 VENDOR X SUBCONTRACTOR 
Project Name: Idaho Department of Corrections  
Primary Contact Information 
Name: Rusty McNeill, Grants/Contract Monitor 
Street Address: 1299 N. Orchard St. – Suite 110 
City, State, Zip: Boise, ID 83706 
Phone, including area code: 208.658.2176 
Facsimile, including area code: 208.658.2160 
Email address: rmcneill@idoc.idaho.gov 
Alternate Contact Information 
Name:  
Street Address:  
City, State, Zip:  
Phone, including area code:  
Facsimile, including area code:  
Email address:  
Project Information 
Brief description of the 
project/contract and description of 
services performed, including 
technical environment (i.e., software 
applications, data communications, 
etc.) if applicable: 

Keefe’s partnership with IDOC consists of a Keefe warehouse located at the ID state prison 
complex. This services all 15 DOC locations. Keefe has 13 on-site employees; 1 Account 
Manager, 1 Commissary Manager, 2 Supervisors and 9 Commissary Delivery Reps that 
oversee a group of female inmate workers provided by IDOC. Keefe reimburses IDOC for 
the use of the inmate labor at IDOC’s  rate proposed. The inmate labor pulls the orders and 
prepares them to be shipped out to each institution. The inmate labor force processes 
approximately 25,000 commissary and 2,500 family orders each month. Keefe delivery 
staff passes the orders out to the inmates. On each facilities designated Commissary 
delivery day; the orders are processed with ATG Commissary software via housing kiosk 
order entry then run though ATG Banking software provided to the IDOC by Keefe for all 
fiduciary management. In addition, Keefe also provides:  Access Corrections Secure 
Deposits services and Secure Payments for Parole and Probation offender accounts.  Keefe 
also provides a year round family ordering Securepak program. IDOC also utilizes 
ICSolutions Enforcer calling platform for all inmate phone call processing and investigative 
tools. 

Original Project/Contract Start Date: August 2001 
Original Project/Contract End Date: July 2004, then awarded 2 extensions through 2006 
Original Project/Contract Value: $1.2 million (for original project) 
Final Project/Contract Date: 7-10-2016 for current contract, extension through April 2025 
Was project/contract completed in time 
originally allotted, and if not, why not? 

Yes  

Was project/contract completed within or 
under the original budget/ cost proposal, 
and if not, why not? 

Yes 

  

mailto:rmcneill@idoc.idaho.gov
mailto:rmcneill@idoc.idaho.gov
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Reference #: 2 
Company Name: Keefe Commissary Network, LLC 
Identify role company will have for this RFP project 
(Check appropriate role below): 

VENDOR X SUBCONTRACTOR 
Project 
Name: 

Massachusetts Department of Corrections 

Primary Contact Information 
Name: Gary Temple, Director – Support Services   
Street Address: 50 Maple Street – Suite 3 
City, State, Zip: Milford, MA 01757 
Phone, including area code: 508.422.3429 
Facsimile, including area code: 508.422.3420 
Email address: gary.temple@state.ma.us 
Alternate Contact Information 
Name: Tracey L. Rodriguez/ Deputy Director Support Services 
Street Address: 50 Maple Street – Suite 3 
City, State, Zip: Milford, MA 01757 
Phone, including area code: 508.422.3457 
Facsimile, including area code: 508.422.3420 
Email address: tracey.rodriguez@state.ma.us 
Project Information 
Brief description of the 
project/contract and description of 
services performed, including 
technical environment (i.e., software 
applications, data communications, 
etc.) if applicable: 

MA DOC utilizes its’ state system to account for all incarcerated person’s banking.  
Keefe provides a “funds level” integration between the Keefe system and the 
facility’s incarcerated person’s banking system, for servicing all state facilities. The 
facilities download from the state’s system to the Keefe system; ID #s, locations, 
and available balances. Incarcerated person’s place orders on housing unit kiosks 
which are processed through KCN’s commissary software and fulfilled from Keefe’s 
distribution center in Walpole, MA. Keefe staff packages the individual incarcerated 
person’s orders and a separate Keefe staff member is in charge of scanning the 
contents of the order to ensure accuracy. The verified orders are then sealed for 
delivery to the incarcerated persons by Keefe staff.  The sealed orders are 
transported to the facilities using Keefe trucks. During the delivery process, the 
incarcerated persons are responsible for inspecting their orders for completeness, 
under the supervision of Keefe staff. Other services utilized include Deposit Services, 
Secure Mail, Securepak and tablets with options for educational content, music, and 
games.  

Original Project/Contract Start Date: May 2002 
Original Project/Contract End Date: April 30, 2007, then renewed through April 30, 2012 
Original Project/Contract Value: $11,800,000 annually – so $118 million for the 10 years 
Final Project/Contract Date: May 2017 through May 2023 with 2 (24 month) Renewals 
Was project/contract completed in 
time originally allotted, and if not, 
why not? 

Yes 

Was project/contract completed 
within or under the original budget/ 
cost proposal, and if not, why not? 

Yes 

mailto:gary.temple@state.ma.us
mailto:tracey.rodriguez@state.ma.us
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Reference #: 3 

Company Name: Keefe Commissary Network, LLC 

Identify role company will have for this RFP project 
(Check appropriate role below): 

 VENDOR X SUBCONTRACTOR 
Project 
Name: 

Rhode Island Department of Corrections  

Primary Contact Information 
Name: Wayne T. Salisbury Jr. - Assistant Director 
Street Address: 40 Howard Avenue  
City, State, Zip: Cranston, RI 02920 
Phone, including area code: 401.462.3952 
Facsimile, including area code: 401.462.3953 
Email address: Wayne.Salisbury@doc.ri.gov 
Alternate Contact Information 
Name:  
Street Address:  
City, State, Zip:  
Phone, including area code:  
Facsimile, including area code:  
Email address:  
Project Information 
Brief description of the 
project/contract and description of 
services performed, including 
technical environment (i.e., 
software applications, data 
communications, etc.) if 
applicable: 

Keefe supplies a multi-station LAN to Rhode Island DOC, which utilizes the 
entire KCN incarcerated person’s banking system to maintain incarcerated 
persons funds.  The Keefe system is integrated with the states JMS system via 
a booking and housing interface.  In addition, the facility utilizes a real time 
general ledger in the KCN system. Keefe employs one full-time Manager, one 
full-time Assistant Manager and five full-time Commissary Representatives. 
The incarcerated person’s population utilizes our housing unit kiosk 
technology to place commissary orders. The orders are then processed by our 
Keefe Group staff during the week and pulled and shipped from our Walpole 
MA, location. The contents of the orders are verified by Keefe staff as delivery 
is made to the incarcerated person.  Keefe employees in Rhode Island are 
responsible for distributing the orders.   

Original Project/Contract Start Date: January 2002 
Original Project/Contract End Date: October 2008  
Original Project/Contract Value: $3,000,000 
Final Project/Contract Date: Current contract through 8-31-22 with two 1-year extension 

options 
Was project/contract completed in 
time originally allotted, and if not, 
why not? 

Yes 

Was project/contract completed 
within or under the original budget/ 
cost proposal, and if not, why not? 

Yes 

 
 
 
 
 

mailto:Wayne.Salisbury@doc.ri.gov
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Reference # 1: 1 

Company Name: PayItToday, LLC dba Cash Pay Today 

Identify role company will have for this RFP project 
(Check appropriate role below): 

VENDOR X SUBCONTRACTOR 
Project Name: Alabama Department of Corrections 
Primary Contact Information 
Name: Tom Seibert 
Street Address: 301 S Ripley St. 
City, State, Zip: Montgomery, AL 36130 
Phone, including area code: 334-353-5522
Facsimile, including area code: N/A 
Email address: tom.seibert@doc.alabama.gov 
Alternate Contact Information 
Name: 
Street Address: 
City, State, Zip: 
Phone, including area code: 
Facsimile, including area code: 
Email address: 
Project Information 
Brief description of the 
project/contract and description of 
services performed, including 
technical environment (i.e., 
software applications, data 
communications, etc.) if 
applicable: 

Walk-in Cash Payments technical interfacing, etc. between 
the parties to allow for the delivery of the services and 
payment methods. 

Original Project/Contract Start 
Date: 

10/1/2012 

Original Project/Contract End 
Date: 

9/30/2015 

Original Project/Contract Value: $1,753,745.85 
Final Project/Contract Date: Month to Month 
Was project/contract completed in 
time originally allotted, and if not, 
why not? 

Yes 

Was project/contract completed 
within or under the original 
budget/ cost proposal, and if not, 
why not? 

Yes 

mailto:tom.seibert@doc.alabama.gov
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Reference # 2: 2 

Company Name: PayItToday, LLC dba Cash Pay Today 

Identify role company will have for this RFP project 
(Check appropriate role below): 

VENDOR X SUBCONTRACTOR 
Project Name: Wisconsin DOC 
Primary Contact Information 
Name: Amanda Ditter 
Street Address: 751 County Road K 
City, State, Zip: Fond du Lac, WI 54937 
Phone, including area code: 920-929-3825
Facsimile, including area code: N/A 
Email address: amanda.ditter@wisconsin.gov 
Alternate Contact Information 
Name: 
Street Address: 
City, State, Zip: 
Phone, including area code: 
Facsimile, including area code: 
Email address: 
Project Information 
Brief description of the 
project/contract and description of 
services performed, including 
technical environment (i.e., 
software applications, data 
communications, etc.) if 
applicable: 

Walk-in Cash Payments technical interfacing, etc. between 
the parties to allow for the delivery of the services and 
payment methods. 

Original Project/Contract Start 
Date: 

4/21/2016 

Original Project/Contract End 
Date: 

6/30/2022 

Original Project/Contract Value: $13,789,201 
Final Project/Contract Date: 6/30/2022 
Was project/contract completed in 
time originally allotted, and if not, 
why not? 

Yes 

Was project/contract completed 
within or under the original 
budget/ cost proposal, and if not, 
why not? 

Yes 

mailto:amanda.ditter@wisconsin.gov
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Reference # 3: 3 

Company Name: PayItToday, LLC dba Cash Pay Today 

Identify role company will have for this RFP project 
(Check appropriate role below): 

VENDOR X SUBCONTRACTOR 
Project Name: Utah Department of Corrections 
Primary Contact Information 
Name: Brian Allgaier 
Street Address: 14717 S. Minuteman Dr. 
City, State, Zip: Draper, Utah 84020 
Phone, including area code: 801-545-5545
Facsimile, including area code: N/A 
Email address: ballgaier@utah.gov 
Alternate Contact Information 
Name: 
Street Address: 
City, State, Zip: 
Phone, including area code: 
Facsimile, including area code: 
Email address: 
Project Information 
Brief description of the 
project/contract and description of 
services performed, including 
technical environment (i.e., 
software applications, data 
communications, etc.) if 
applicable: 

Walk-in Cash Payments technical interfacing, etc. between 
the parties to allow for the delivery of the services and 
payment methods. 

Original Project/Contract Start 
Date: 

8/1/2014 

Original Project/Contract End 
Date: 

7/31/2019 

Original Project/Contract Value: $2,314,683 
Final Project/Contract Date: 7/31/2022 
Was project/contract completed in 
time originally allotted, and if not, 
why not? 

Yes 

Was project/contract completed 
within or under the original 
budget/ cost proposal, and if not, 
why not? 

Yes 
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Reference # 1: 1 

Company Name: Rapid Financial Services  

Identify role company will have for this RFP project 
(Check appropriate role below): 

 VENDOR X SUBCONTRACTOR 
Project Name: Alabama Department of Corrections 
Primary Contact Information 
Name: Tom Seibert 
Street Address: 301 S Ripley St. 
City, State, Zip: Montgomery, AL 36130 
Phone, including area code: 334-353-5522 
Facsimile, including area code: N/A 
Email address: tom.seibert@doc.alabama.gov 
Alternate Contact Information 
Name:  
Street Address:  
City, State, Zip:  
Phone, including area code:  
Facsimile, including area code:  
Email address:  
Project Information 
Brief description of the 
project/contract and description of 
services performed, including 
technical environment (i.e., 
software applications, data 
communications, etc.) if 
applicable: 

Debit Release cards as a value added service. The Keefe 
debit release card is provided through our partnership with 
Rapid Financial Solutions. Our debit card carries the 
MasterCard logo and can be used worldwide. Debit cards 
are a cost effective alternative to issuing traditional checks.  

Original Project/Contract Start 
Date: 

10/1/2012 

Original Project/Contract End 
Date: 

9/30/2015 

Original Project/Contract Value: $1,753,745 
Final Project/Contract Date: Month to Month 
Was project/contract completed in 
time originally allotted, and if not, 
why not? 

Yes 

Was project/contract completed 
within or under the original 
budget/ cost proposal, and if not, 
why not? 

Yes 

 
 
 
 
 

mailto:tom.seibert@doc.alabama.gov
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Reference # 2: 2 

Company Name: Rapid Financial Services 

Identify role company will have for this RFP project 
(Check appropriate role below): 

 VENDOR X SUBCONTRACTOR 
Project Name: Utah Department of Corrections  
Primary Contact Information 
Name: Brian Allgaier 
Street Address: 14717 S Minuteman Dr. 
City, State, Zip: Draper, Utah 84020 
Phone, including area code: 801-545-5545 
Facsimile, including area code: N/A 
Email address: ballgaier@utah.gov 
Alternate Contact Information 
Name:  
Street Address:  
City, State, Zip:  
Phone, including area code:  
Facsimile, including area code:  
Email address:  
Project Information 
Brief description of the 
project/contract and description of 
services performed, including 
technical environment (i.e., 
software applications, data 
communications, etc.) if 
applicable: 

Debit Release cards as a value added service. The Keefe 
debit release card is provided through our partnership with 
Rapid Financial Solutions. Our debit card carries the 
MasterCard logo and can be used worldwide. Debit cards 
are a cost effective alternative to issuing traditional checks.  

Original Project/Contract Start 
Date: 

8/1/2014 

Original Project/Contract End 
Date: 

7/31/2019 

Original Project/Contract Value: $2,314,683 
Final Project/Contract Date: 7/31/2022 
Was project/contract completed in 
time originally allotted, and if not, 
why not? 

Yes 

Was project/contract completed 
within or under the original 
budget/ cost proposal, and if not, 
why not? 

Yes 
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Reference # 3: 3 

Company Name: Rapid Financial Services 

Identify role company will have for this RFP project 
(Check appropriate role below): 

VENDOR X SUBCONTRACTOR 
Project Name: Humboldt County Jail, CA 
Primary Contact Information 
Name: Duane Christian 
Street Address: 825 5th St. 826 4th 
City, State, Zip: Eureka, CA 95501 
Phone, including area code: 707-441-5100
Facsimile, including area code: N/A 
Email address: dchristian@co.humboldt.ca.us 
Alternate Contact Information 
Name: 
Street Address: 
City, State, Zip: 
Phone, including area code: 
Facsimile, including area code: 
Email address: 
Project Information 
Brief description of the 
project/contract and description of 
services performed, including 
technical environment (i.e., 
software applications, data 
communications, etc.) if 
applicable: 

Debit Release cards as a value added service. The Keefe debit 
release card is provided through our partnership with Rapid 
Financial Solutions. Our debit card carries the MasterCard 
logo and can be used worldwide. Debit cards are a cost 
effective alternative to issuing traditional checks.  

Original Project/Contract Start 
Date: 

7/1/2018 

Original Project/Contract End 
Date: 

3/31/2023 

Original Project/Contract Value: $133,239 
Final Project/Contract Date: 3/31/2023 
Was project/contract completed in 
time originally allotted, and if not, 
why not? 

Yes 

Was project/contract completed 
within or under the original 
budget/ cost proposal, and if not, 
why not? 

Yes 
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Reference # 1: 1 

Company Name: Western Union 

Identify role company will have for this RFP project 
(Check appropriate role below): 

VENDOR X SUBCONTRACTOR 
Project 
Name: 

Tri County Jail, OH 

Primary Contact Information 
Name: Diane Hunt 
Street Address: 4099 State Route 559 
City, State, Zip: Mechanicsburg, OH 43044 
Phone, including area code: 937-834-5054
Facsimile, including area code: N/A 
Email address: dhunt@tricojl.com 
Alternate Contact Information 
Name: 
Street Address: 
City, State, Zip: 
Phone, including area code: 
Facsimile, including area code: 
Email address: 
Project Information 
Brief description of the 
project/contract and description of 
services performed, including 
technical environment (i.e., 
software applications, data 
communications, etc.) if 
applicable: 

Western Union – Keefe has partnered with Western Union to 
provide friends and family many convenient low- cost 
options for walk-in cash payments. These locations will 
accept cash deposits for inmates on behalf of Keefe. Through 
this partnership, Keefe provides a network of convenient 
retail locations. Western Union has thousands of agents in a 
wide variety of business types, including eight (8) out of ten 
(10) of the nation’s largest supermarkets.

Original Project/Contract Start 
Date: 

5/1/2018 

Original Project/Contract End 
Date: 

3/31/2023 

Original Project/Contract Value: $189,176 
Final Project/Contract Date: 3/31/2023 
Was project/contract completed in 
time originally allotted, and if not, 
why not? 

Yes 

Was project/contract completed 
within or under the original 
budget/ cost proposal, and if not, 
why not? 

Yes 
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Reference # 2: 2 

Company Name: Western Union 

Identify role company will have for this RFP project 
(Check appropriate role below): 

VENDOR X SUBCONTRACTOR 
Project 
Name: 

St. Louis, MO County Jail 

Primary Contact Information 
Name: Nathan Hemme 
Street Address: 100 S. Central Ave. 
City, State, Zip: Clayton, MO 63105 
Phone, including area code: 314-615-4767
Facsimile, including area code: N/A 
Email address: nhemme@stlouisco.com 
Alternate Contact Information 
Name: 
Street Address: 
City, State, Zip: 
Phone, including area code: 
Facsimile, including area code: 
Email address: 
Project Information 
Brief description of the 
project/contract and description of 
services performed, including 
technical environment (i.e., 
software applications, data 
communications, etc.) if 
applicable: 

Western Union – Keefe has partnered with Western Union to 
provide friends and family many convenient low- cost 
options for walk-in cash payments. These locations will 
accept cash deposits for inmates on behalf of Keefe. Through 
this partnership, Keefe provides a network of convenient 
retail locations. Western Union has thousands of agents in a 
wide variety of business types, including eight (8) out of ten 
(10) of the nation’s largest supermarkets.

Original Project/Contract Start 
Date: 

1/9/2016 

Original Project/Contract End 
Date: 

2/9/2019 

Original Project/Contract Value: $480,485 
Final Project/Contract Date: 9/18/2023 
Was project/contract completed in 
time originally allotted, and if not, 
why not? 

Yes 

Was project/contract completed 
within or under the original 
budget/ cost proposal, and if not, 
why not? 

Yes 
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Reference # 3: 3 

Company Name: Western Union  

Identify role company will have for this RFP project 
(Check appropriate role below): 

 VENDOR X SUBCONTRACTOR 
Project 
Name: 

GEO Rio Grande Detention Center Texas  

Primary Contact Information 
Name: Celcilia Harper 
Street Address: 1001 San Rio Blvd. 
City, State, Zip: Laredo, TX 78046 
Phone, including area code: 956-718-4700 
Facsimile, including area code: N/A 
Email address: ceharper@geogroup.com 
Alternate Contact Information 
Name: Zackry Frost 
Street Address: 1777 NE Loop 410, Suite 1100 
City, State, Zip: San Antonio, TX, 78217 
Phone, including area code: 210-804-4500 
Facsimile, including area code: N/A 
Email address: zfrost@geogroup.com 
Project Information 
Brief description of the 
project/contract and description of 
services performed, including 
technical environment (i.e., 
software applications, data 
communications, etc.) if 
applicable: 

Western Union – Keefe has partnered with Western Union to 
provide friends and family many convenient low- cost 
options for walk-in cash payments. These locations will 
accept cash deposits for inmates on behalf of Keefe. Through 
this partnership, Keefe provides a network of convenient 
retail locations. Western Union has thousands of agents in a 
wide variety of business types, including eight (8) out of ten 
(10) of the nation’s largest supermarkets.  

Original Project/Contract Start 
Date: 

6/1/2014 
 

Original Project/Contract End 
Date: 

11/30/2022 

Original Project/Contract Value: $1,227,338 
Final Project/Contract Date: 11/30/2022 
Was project/contract completed in 
time originally allotted, and if not, 
why not? 

Yes 

Was project/contract completed 
within or under the original 
budget/ cost proposal, and if not, 
why not? 

Yes 
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Vendors must also submit Attachment E, Reference Questionnaire to the business references that are 
identified in Section 4.1.5b.   

The company identified as the business references must submit the Reference Questionnaire directly 
to the State of Nevada Purchasing Division.  

It is the vendor’s responsibility to ensure that completed forms are received by the State of Nevada 
Purchasing Division on or before the deadline as specified in Section 1.3, Schedule of Events for 
inclusion in the evaluation process. Reference Questionnaires not received, or not complete, may 
adversely affect the vendor’s score in the evaluation process.   

The Lead State reserves the right to contact and verify any and all references listed regarding the 
quality and degree of satisfaction for such performance. 

ATG Response: ATG has read, understands, and will adhere. 

Attachment E – Reference Questionnaires were sent to the following contacts for the vendor:  
• Federal Bureau of Prisons
• Iowa Department of Corrections
• Michigan Department of Corrections

Upon completion, these will be returned from ATG’s references to Heather Moon. 

In addition, Attachment E – Reference Questionnaires were sent to the following contacts for the 
subcontractors: 

• KCN/Keefe - Idaho Department of Correction
• KCN/Keefe - Massachusetts Department of Corrections
• KCN/Keefe - Rhode Island Department of Correction
• Cash Pay Today – Alabama Department of Corrections
• Cash Pay Today – Wisconsin County Jail, TX
• Cash Pay Today – Utah Department of Corrections
• Rapid Financial Solutions – Alabama Department of Corrections
• Rapid Financial Solutions – Utah Department of Corrections
• Rapid Financial Solutions – Humboldt County Jail, CA
• Western Union  - Tri County Jail, OH
• Western Union - St. Louis, MO County Jail
• Western Union – GEO Rio Grande Detention Center, TX

Upon completion, ATG asked that these be returned to Heather Moon as indicated. 

4.5.1c Vendor Staff Resumes  

A resume must be completed for the vendor’s key personnel responsible for administering the 
contract resulting from this RFP per Attachment F, Proposed Staff Resume. 
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ATG Response: ATG has read, understands, and will adhere. 

Please see Attachment F – Proposed Staff Resume for resumes of the key personnel for 
Advanced Technologies Group and their affiliates responsible for administering any contract 
resulting from RFP # 99SWC-S1154. 

A. Key Personnel

Key personnel will be incorporated into the contract.  The vendor’s proposed key personnel
establish a standard of quality for replacements, as determined by the Lead State in its sole
discretion.  The vendor shall replace key personnel when needed with personnel having
equivalent education, knowledge, skills and ability.  Replacement of key personnel may be
accomplished in the following manner:

• A representative of the contractor authorized to bind the company will notify the Lead State
in writing of the change in key personnel.

ATG Response: ATG has read, understands, and will adhere. 

The representative that will notify the Lead State and be authorized to bind the company is: 

Atul Gupta, President 
atul@a-t-g.com 
515-221-9344

• The Lead State may accept the change of the key personnel by notifying the contractor in
writing.

ATG Response: ATG has read, understands, and will adhere. 

• The signed acceptance will be considered to be an update to the key personnel and will not
require a contract amendment.  A copy of the acceptance must be kept in the official contract
file.

ATG Response: ATG has read, understands, and will adhere. 

• Replacements to key personnel are bound by all terms and conditions of the contract and any
subsequent issue resolutions and other project documentation agreed to by the previous
personnel.

ATG Response: ATG has read, understands, and will adhere. 

• If key personnel are replaced, someone with comparable skill and experience level must
replace them.

ATG Response: ATG has read, understands, and will adhere. 

mailto:atul@a-t-g.com
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• At any time that the contractor provides notice of the permanent removal or resignation of any
of the management, supervisory or other key professional personnel and prior to the
permanent assignment of replacement staff to the contract, the contractor shall provide a
resume and references for a minimum of two (2) individuals qualified for and proposed to
replace any vacancies in key personnel, supervisory or management position.

ATG Response: ATG has read, understands, and will adhere. 

• Upon request, the proposed individuals will be made available within five (5) calendar days
of such notice for an in-person interview with Lead State staff at no cost to the Lead State.

ATG Response: ATG has read, understands, and will adhere. 

• The Lead State will have the right to accept, reject or request additional candidates within five
(5) calendar days of receipt of resumes or interviews with the proposed individuals, whichever
comes later.

ATG Response: ATG has read, understands, and will adhere. 

• A written transition plan must be provided to the Lead State prior to approval of any change
in key personnel.

ATG Response: ATG has read, understands, and will adhere. 

• The State reserves the right to have any contract or management staff replaced at the sole
discretion and as deemed necessary by the State.

ATG Response: ATG has read, understands, and will adhere. 

4.5.2 Customer Service 

a. What are your hours of operation and when are key account people available to us?

ATG Response: ATG has read, understands, and will adhere. ATG will work with Keefe’s help 
desk and Keefe’s current hours of operation are 8AM to 5PM CST. There will be a 24/7/365 
Technical Services Help Desk technical on call for kiosk and tablet concerns.   

b. Describe how problem identification and resolution will be handled.

ATG Response: All incoming customer requests as well as all customer proactiveness 
monitoring measures are tracked as incidents in an application called Service Now.  Incidents 
are created, assigned to support staff, and used to track problem status along with resolution. 

c. How will you service our account? Describe the system you will use to manage our account.

ATG Response: All incoming customer requests as well as all customer proactiveness 
monitoring measures are tracked as incidents in an application called Service Now.  Incidents 
are created, assigned to support staff, and used to track problem status along with resolution. 
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d. How do you respond to customer complaints and service issues?

ATG Response: Please see pages 28 - 29 for Keefe’s Service Level Agreement. 

e. How do you assess customer satisfaction?

ATG Response: In addition to the content within Keefe’s SLA, customer surveys are sent to our 
customers upon incident closure. We encourage customer feedback to allow us to 
immediately address any customer concerns, issues and to in turn, extend any positive 
feedback along to our support staff.   

f. What are your quality assurance measures and how are they handled in your
organization.

ATG Response: Please see pages 28 - 29 for Keefe’s Service Level Agreement. 

4.5.3 Scope of Work 

a. Offerors shall demonstrate in their Proposal how they meet or exceed the requirements
of each section of the Scope of Work - Attachment B.  Offerors shall show each
requirement and its response in their Proposal.

ATG Response: ATG has read, understands, and will adhere. 

Please see Attachment B – Scope of Work. 

b. No part of the resulting contract from this solicitation may be performed offshore of
the United States by persons located offshore of the United States or by means,
methods, or communications that, in whole or in part, take place offshore of the United
States.

ATG Response: ATG has read, understands, and will adhere. 
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Service Level Agreement: 
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PROPOSED STAFF RESUME FOR RFP 99SWC~S1154 
A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff. 

Company Name Submitting Proposal: Advanced Technologies Group 

Check the appropriate box if the proposed individual is prime contractor staff or subcontractor staff. 
Contractor: X Subcontractor: 

The following information requested pertains to the individual being proposed for this project. 

Name: Ajit Kumar Key Personnel: 
(Yes/No) Y 

Individual’s Title Senior Vice President 
# of Years in Classification: 20+ # of Years with Firm: 20+ 

BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE 
Information should include a brief summary of the proposed individual’s professional experience. 

Responsible for delivering fiduciary solutions to large correctional agencies.  Manage the team that develops 
and supports the following applications: 

Trust Account and Restitution System - Advanced Technologies Group’s (ATG) cloud enabled Offender Funds 
Administration (OFA) is specifically designed to manage offender funds and trust accounts for institutions, and 
community-based correction facilities.  It incorporates sophisticated transaction automation that dramatically 
reduces the time needed to perform these functions while enforcing consistent accounting processes.  At the 
same time its extensive transaction integrity and security system ensures that the system inherently meets 
auditor requirements, thereby eliminating many non-productive tasks such as printing and filing daily 
transaction journals. It supports real time integration with other systems such as commissary, medical, 
telephone and case management so that inmate accounts are always current. The extensive reports included 
with the system allow users to analyze information from any perspective and the system also supports use of 
third-party analytical software. 

Commissary Operations -- Advanced Technologies Group’s (ATG) cloud enabled Commissary Operations Module 
is a state-of-the-art commissary system specifically designed for the unique requirements of the corrections 
industry. It manages commissary operations and inventory for multiple correctional facilities. The system 
dramatically reduces personnel time needed to conduct business by automating all routine and tedious steps of 
performing purchasing, inventory and sales processes. At the same time it improves data accuracy and provides 
a comprehensive set of analytical tools to aid commissary operations and facility security. 

Inmate enablement System –   A key component in successfully reducing recidivism is to ensure that inmates are 
better prepared to assimilate into the society when they are released. Advanced Technologies Group (ATG) has 
developed a cloud enabled Inmate Enablement platform, a multi-faceted system that provides inmates with 
tools that will prove vital to their transition back into society. These tools not only expose inmates to living and 
work skills utilized in today’s world, but also facilitate self-management skills that will prove important as they 
reintegrate into society. 

Our Inmate Enablement platform allows offenders to electronically manage various aspects of their lives. This 
includes managing outgoing payments and account balances, communicating with family, friends and 
institutional staff, and accessing an electronic law library, the electronic media store and electronic messaging.  
This platform provides inmates with an opportunity to learn computer and keyboarding skills and keep up with 
technological trends, which make them more desirable to future employers upon release. 
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At the same time, the Inmate Enablement platform helps the Department of Corrections (DOC) become more 
efficient. As inmates become more proficient at using computers, they are able to look up much of the 
information that they previously requested of staff.  Additionally, this reduces the amount of printed material 
that needs to be distributed. The system also enables staff to proactively gather information such as electronic 
surveys, grievance processing and commissary orders. Finally, the Inmate Enablement program has been 
remarkably successful at gainfully occupying inmate time. 

Please see below the list of agencies that use these systems.   Combined they represent over 400K inmates.  

RELEVANT EXPERIENCE 
Information required should include:  timeframe, company name, company location, position title held during 

the term of the contract/project and details of contract/project. 

Managed the deployments, and subsequent support of following projects at correctional agencies 
• Trust and Restitution Account System

o Federal Bureau of Prisons
o California DOC
o Iowa DOC
o Idaho DOC
o Michigan DOC
o Nevada DOC
o Oklahoma DOC

• Commissary System
o Federal Bureau of Prisons
o California DOC
o Iowa DOC
o Idaho DOC
o Michigan DOC
o Nebraska DOC
o Oklahoma DOC

• Inmate Enablement System
o Federal Bureau of Prisons
o Iowa DOC
o Idaho DOC
o CoreCivic
o Kentucky DOC
o Massachusetts DOC
o Maine DOC
o Montana DOC
o US Navy
o Nevada DOC
o Rhode Island DOC
o Wisconsin DOC

EDUCATION 
Information required should include: institution name, city, state, 

degree and/or Achievement and date completed/received. 

Master’s in Science – Business Analytics - University Of Iowa - 2020 
Master’s in Business Administration - University of Lucknow (India) - 1989 
Bachelor’s in Commerce - University Of Lucknow (India) - 1986 
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CERTIFICATIONS 

Information required should include: type of certification and date completed/received. 
 
Project Management Professional - Project Management Institute 2006 
 

REFERENCES 
A minimum of three (3) references are required, including name, title, organization, phone number, fax number 

and email address.   
 
Reference #1  -  Mr. Robert Dobroski - Deputy. Chief Trust Fund Branch  

Federal Bureau of Prisons 
Email:   rdobroski@bop.gov 
Phone:   (202) 616-7398 
Fax:  None 
 
Reference #2 –  Ms. Michele Gomez - Accounting Administrator II  

CDCR – Accounting Services Branch 
Email:    Michele.Gomez-Essex@cdcr.ca.gov 
Phone:   (279) 300-5679 
Fax:  None 
 
Reference #3 –  Mr. Gary C. Temple - Director, Support Services  

Massachusetts Department of Correction 
Email:  Gary.Temple@doc.state.ma.us 
Phone:   (508) 422-3429  
Fax:  None 
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PROPOSED STAFF RESUME FOR RFP 99SWC~S1154 
A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff. 

 

Company Name Submitting Proposal: Advanced Technologies Group 

 
Check the appropriate box if the proposed individual is prime contractor staff or subcontractor staff. 

Contractor: X Subcontractor:  
 

The following information requested pertains to the individual being proposed for this project. 

Name: Greg Eekhoff Key Personnel: 
(Yes/No) Y 

Individual’s Title Vice President 
# of Years in Classification: 20+ # of Years with Firm: 20+ 

 

BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE 
Information should include a brief summary of the proposed individual’s professional experience. 

 
Responsible for delivering offender managements solutions to large correctional agencies.  Manage the team 
that develops and supports the following applications: 
 
Food Service and Nutrition System (FNS) - Providing nutritious, low-cost meals to ever-increasing numbers of 
offenders is a formidable challenge that Department of Corrections (DOC) face today. The Advanced 
Technologies Group’s (ATG) cloud enabled Food Service Management System (FSMS) addresses this challenge in 
a manner that benefits offenders and agencies alike. The system incorporates features that help agencies 
reduce the cost of procurement and nutrition analysis.  The FSMS also includes specific work processes that 
enable agencies to employ and train offender workers; this employment allows DOC agencies to reduce labor 
costs while providing the offenders with productive activity and skills that can be useful in gaining employment 
upon release. The system is a web/browser based solution, with a centralized database built on the latest 
technologies in the industry. This provides DOC agencies with the performance, scalability, and integration 
needed to feed large numbers of offenders in the most cost effective manner possible. 
 
Successful food service programs require a high level of coordination between different sites and processes. 
FSMS achieves this coordination by integrating all of the key components of food services–meal planning, 
nutritional analysis, purchasing, and inventory management–into one easy-to-use system. Each component 
communicates automatically and seamlessly with the others, sharing data that drive decisions made by food 
service staff. FSMS users can create recipes and menus, track inventory in real-time, generate purchase orders, 
and complete other related tasks, all aided by information pulled from the integrated system. 
 
Application Security Management System (ASMS) -   Managing user credentialing, authentication and 
authorization for multiple applications is a big challenge for agencies, especially providing documentation of 
credentialing and authorization.  ATG’s Offender Management System includes ASMS, a centralized 
authorization system that all ATG applications trust for authentication and access control.  Agency staff use 
ASMS to explicitly assign rights to users group and or users so that they are able to perform their tasks.  ASMS 
has the capability to integrate with the agency’s directory service, such as Microsoft’s Active Directory or LDAP 
that defines user accounts and manages authentication.  The ASMS optionally requires that users’ rights are 
requested and approved by two separate individuals, and keeps an audit trail of all changes to users’ rights.  
Extensive reporting is available to allow agencies to meet audit requirements. 
 
Please see below the list of agencies that use these systems.   Combined they represent over 200,400 inmates. 
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RELEVANT EXPERIENCE 
Information required should include:  timeframe, company name, company location, position title held during 

the term of the contract/project and details of contract/project. 
 
Managed the deployments, and subsequent support of following projects at correctional agencies 

• Food Service Case Management System 
o Federal Bureau of Prisons 
o Iowa DOC 
o Michigan DOC 
o One Facility @California Dept of Corrections and Rehab. 

• Application Security Management System 
o Federal Bureau of Prisons 
o Iowa DOC 
o Michigan DOC 

 
EDUCATION 

Information required should include: institution name, city, state,  
degree and/or Achievement and date completed/received. 

 
Dordt University 
Sioux Center, IA 
Bachelor of Science, Computer Science (1994) 

 
CERTIFICATIONS 

Information required should include: type of certification and date completed/received. 
 
 
 

REFERENCES 
A minimum of three (3) references are required, including name, title, organization, phone number, fax number 

and email address.   
 
Reference #1  

Mr. Kevin Burtovoy, State Administrative Manager, Michigan Department of Corrections 
Email: BurtovoyK@michigan.gov 
Phone: 517-335-5949 
Fax: None 

 
Reference #2 

Mr. Robert Dobroski, Deputy Chief Trust Fund Branch, Federal Bureau of Prisons 
Email: rdobroski@bop.gov 
Phone: 202-616-7398 
Fax: None 

 
Reference #3 

Mr. Ronald Brown, National Food Service Program Coordinator, Federal Bureau of Prisons 
Email: rdbrown@bop.gov 
Phone: 202-514-5287 
Fax: None 

 

mailto:REsteves@bop.gov
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PROPOSED STAFF RESUME FOR RFP 99SWC~S1154 
A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff. 

Company Name Submitting Proposal: Advanced Technologies Group 

Check the appropriate box if the proposed individual is prime contractor staff or subcontractor staff. 
Contractor: X Subcontractor: 

The following information requested pertains to the individual being proposed for this project. 

Name: Mike Last Key Personnel: 
(Yes/No) Y 

Individual’s Title Vice President 
# of Years in Classification: 20+ # of Years with Firm: 20+ 

BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE 
Information should include a brief summary of the proposed individual’s professional experience. 

Responsible for delivering medical systems to large correctional agencies.  Manage the team that develops and 
supports the following applications: 

Electronic Health Records – Medical service providers in the corrections industry face unique challenges 
including a population with a greater need for health care, increased documentation requirements, need to 
transfer medical information quickly as inmates move between facilities and cater for different agenda inmates 
have when seeking medical services.  Advanced Technologies Group’s (ATG) cloud enabled Electronic Health 
Records (EHR) system was designed by nurses, doctors, pharmacists, counselors, and central office personnel 
experienced in the corrections industry to address these special challenges.  

The cornerstone of our EHR is that it is designed to support the unique requirements of a correctional institution 
and address the special time sensitive processes such as medical intake, sick call, inmate movements, 
lockdowns, etc. Its unique multi-level scheduling system enables the Department of Corrections (DOC) to 
efficiently utilize scarce medical resources. It also raises the level of care by using “wizards” to direct users to 
consistently collect all necessary information needed to make more informed assessments and diagnoses. 

Pharmacy Administration System -- Inmates tend to need more medical care than the average individual, 
making the corrections industry particularly vulnerable to the rapid rise in health care costs. In addition to 
tracking current prescriptions and providing patient education, corrections pharmacists have the extra burden 
of dispensing medications in an environment where security is paramount. These special challenges demand a 
custom-built system. Advanced Technologies Group’s (ATG) cloud enabled Pharmacy Administration System 
was designed from the beginning with input from providers in the corrections industry to cater to its unique 
characteristics.  

Pharmacy Administration elevates the quality of care while improving inventory accuracy and management, 
and reducing maintenance time. Its core functionality automatically provides a full Drug Utilization Review 
(DUR), patient profile information and formulary/non-formulary checks as orders are being filled to help 
pharmacists choose the right medications. It also increases efficiency by automating many of the routine 
processes involved in filling orders. Extensive searching and reporting capabilities assist pharmacy personnel in 
managing inventory effectively, complying with applicable regulations, responding quickly to events such as 
recalls and applying for grants. The entire system is designed to cater to the unique security requirements of a 
correctional institution. 
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Please see below the list of agencies that use these systems.   Combined they represent over 235,000 active 
inmates. 

RELEVANT EXPERIENCE 
Information required should include:  timeframe, company name, company location, position title held during 

the term of the contract/project and details of contract/project. 

Managed the deployments, and subsequent support of following projects at correctional agencies 
• Electronic Health Records

o Federal Bureau of Prisons
o North Carolina Department of Public Safety
o Iowa DOC
o Michigan DOC

• Pharmacy Administration System
o Federal Bureau of Prisons
o North Carolina Department of Public Safety
o Iowa DOC
o Michigan DOC
o Nebraska DOC

EDUCATION 
Information required should include: institution name, city, state, 

degree and/or Achievement and date completed/received. 

Bachelor of Arts 1990. Major in Business Management. 
Upper Iowa University, Fayette, IA.   

CERTIFICATIONS 
Information required should include: type of certification and date completed/received. 

Graduate Certificate in Business Analytics 2021 
University of Iowa Tippie College of Business 

REFERENCES 
A minimum of three (3) references are required, including name, title, organization, phone number, fax number 

and email address.  

Reference #1  RADM Chris A. Bina - Acct Asst Dir – Health Services 
Federal Bureau of Prisons  

Email:  cbina@bop.gov  Phone: (202) 353-4753    Fax: None 

Reference #2  Jeff Anderson - Administrator, Office of Research & Planning 
Michigan Department of Corrections 

Email:  AndersonJ30@michigan.gov Phone:  (517) 242-0753          Fax: None 

Reference #3:  Ms. Terri Catlett - Deputy Section Chief - Health Services 
North Carolina Dept. of Public Safety. 

Email:   terri.catlett@ncdps.gov Phone:  (919) 838-3567      Fax:  None 

mailto:cbina@bop.gov
mailto:AndersonJ30@michigan.gov
mailto:terri.catlett@ncdps.gov
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PROPOSED STAFF RESUME FOR RFP 99SWC~S1154 
A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff. 

Company Name Submitting Proposal: Advanced Technologies Group 

Check the appropriate box if the proposed individual is prime contractor staff or subcontractor staff. 
Contractor: X Subcontractor: 

The following information requested pertains to the individual being proposed for this project. 

Name: Shane Every Key Personnel: 
(Yes/No) Y 

Individual’s Title Vice President 
# of Years in Classification: 20+ # of Years with Firm: 20+ 

BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE 
Information should include a brief summary of the proposed individual’s professional experience. 

Responsible for delivering offender managements solutions to large correctional agencies.  Manage the team 
that develops and supports the following applications: 

Case Management - An offender typically interacts with multiple Department of Corrections (DOC) personnel 
during the different stages of a crime’s adjudication: pre-trial interviewers, presentence investigators, 
counselors, correctional officers, etc. Advanced Technologies Group’s cloud enabled Case Management 
software is unique in its capability to support the entire continuum (pre-trial, incarceration, parole and public 
safety) of correctional services in a single integrated system. At each stage, DOC personnel spend considerable 
time and resources collecting necessary information. The majority of information garnered is stored locally in 
paper files or incompatible systems that are inaccessible to other DOC personnel. The expense of repeated data 
collection may be incurred upward of ten times during the first 60 days of interaction with an offender. Further, 
considering 
that a typical offender passes through the judicial and corrections system multiple times during their lifetime, 
the amount of redundancy that can be eliminated by a well-crafted central information system capable of 
supporting the various corrections services becomes overwhelmingly evident. 

DOC typically represents one of the largest discretionary spending line items of a state budget. With offender 
population as well as cost of administering an offender ever increasing, DOC needs a system that can help 
evaluate the effectiveness of various programs and help identify under-utilized resources. At the same time, 
correctional officers and counselors need detailed individual information presented in a context that will aid in 
their efforts to increase personnel safety and reduce offender recidivism. A central information system designed 
to support such analytics enables the DOC to make more informed decisions and be more responsive to the 
legislature and other agencies. OMS Case Management addresses all of these issues by enabling agencies to 
have a centralized system that provides a comprehensive view of offenders and dramatically improves 
employee effectiveness. 

Investigation System -- Security and efficiency at correctional institutions require advanced methods of 
organizing and communicating all types of information. Advanced Technologies Group’s (ATG) comprehensive 
cloud enabled Investigation System (IS) provides correctional agencies with the means to store, analyze and 
disseminate the massive amounts of data collected in institutions every day. Our IS replaces outdated methods 
of recordkeeping with a streamlined, highly-automated system that manages data in all of the following areas: 

• Security Threat Group membership and roles
• Managing and protecting Confidential Informants
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• Incidents Reporting and Tracking
• PREA and Use of Force documentation
• Evidence items and subpoenas for these items
• Mechanism to collect General Intelligence
• Cases (Investigative and non-investigative)
• Referrals of cases and incidents to other agencies
• Breathalyzer and Urinalysis management.

Intelligence System –   Advanced Technologies Group’s (ATG) cloud enabled Intelligence System is designed to 
aid in detecting and preventing unlawful inmate activity. The system consolidates and organizes information 
from multiple disparate systems in a manner that facilitates the identification of inmate-inmate and inmate-
outside person relationships that may not have otherwise been readily apparent.  

Inmates interact with other inmates or outside persons in many different ways: sending and receiving of money, 
phone calls, exchanging mail, participation in visits, involvement with volunteers and contractors, etc. Records 
of such interactions including details of persons involved are almost always managed by different systems 
which specialize in the particular function: telephone system, banking, visitation, volunteer/contractor 
management, etc.  

Identifying common participants across these different systems is virtually impossible without this innovative 
intelligence system. 

Please see below the list of agencies that use these systems.   Combined they represent over 310,000 inmates. 

RELEVANT EXPERIENCE 
Information required should include:  timeframe, company name, company location, position title held during 

the term of the contract/project and details of contract/project. 

Managed the deployments, and subsequent support of following projects at correctional agencies 
• Case Management System

o Iowa DOC
o Michigan DOC

• Investigation System
o Federal Bureau of Prisons
o Iowa DOC
o CoreCivic

• Intelligence System
o Federal Bureau of Prisons
o Iowa DOC
o Massachusetts DOC

EDUCATION 
Information required should include: institution name, city, state, 

degree and/or Achievement and date completed/received. 

Central College, Pella, Iowa 
Bachelor of Arts – May 1997, Summa Cum Laude 
Mathematics Major, Computer Science Minor 
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CERTIFICATIONS 
Information required should include: type of certification and date completed/received. 

 
 
 

REFERENCES 
A minimum of three (3) references are required, including name, title, organization, phone number, fax number 

and email address.   
 
Reference #1  
Sondra Holck, Executive Officer III, Iowa Department of Corrections 
Email: sondra.holck@iowa.gov 
Phone: 515-725-5738, Fax: None 
 
Reference #2  
Kevin Burtovoy, State Administrative Manager, Michigan Department of Corrections 
Email: burtovoyk@michigan.gov 
Phone: 517-648-0337, Fax: None 
 
Reference #3  
Darren Elliot, Project Manager, Michigan Department of Corrections Contractor 
Email: elliottd6@michigan.gov 
Phone: 248-839-9161, Fax: None 
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PROPOSED STAFF RESUME FOR RFP 99SWC~S1154 
A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff. 

 

Company Name Submitting Proposal: Keefe Commissary Network 
 

 
Check the appropriate box if the proposed individual is prime contractor staff or subcontractor staff. 

Contractor:  Subcontractor: X 
 

The following information requested pertains to the individual being proposed for this project. 

Name: Terry Schroeder Key Personnel: 
(Yes/No) Yes 

Individual’s Title Group Vice President 
# of Years in Classification: 10 # of Years with Firm: 21 
 

BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE 
Information should include a brief summary of the proposed individual’s professional experience. 

 

2012 - Present:  Group Vice President, Keefe Group Western Region.  Responsible for all aspects of 
management and sales in the nine-state region. 
2004 - 2012: Regional Vice President, Keefe Group Texas Region. Responsible for all aspects of management 
and sales and operations in the three-state region. 
1996 - 2001: General Sales Manager, WWL, KPNT, WVRV radio. Recruited, trained and managed sales staff to 
achieve sales goals. 
1990 - 1996: Local Sales Manager, Account Manager KMOX Radio, KMOX/KMOV-TV. Broadcast Sales 
Manager for St. Louis Cardinals baseball broadcasts. Recruited and managed sales staff to achieve sales goals. 
 

RELEVANT EXPERIENCE 
Information required should include:  timeframe, company name, company location, position title held during 

the term of the contract/project and details of contract/project. 
 

Manage Regional Officers and sales staff in all aspects of all Keefe Group product lines. 
 

EDUCATION 
Information required should include: institution name, city, state,  

degree and/or Achievement and date completed/received. 
 

University Of Missouri St. Louis: Major: Communications 
 

CERTIFICATIONS 
Information required should include: type of certification and date completed/received. 

 
 

REFERENCES 
A minimum of three (3) references are required, including name, title, organization, phone number, fax number 

and email address.   
 
Caroline Haack, ASO III & Commissary Contract Liaison, Arizona Dept of Corrections - 602.542.4924, email: 
chaack@azadc.gov 
 
Karen Dalton, President, Dalton Consulting - 562.652.0179, email: ksddrph@aol.com 
 
Rocky Advani, Contracts and Procurement Program Manager, Maricopa Association of Governments - 
602.452.5081, email: radvani@azmag.gov 

mailto:chaack@azadc.gov
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PROPOSED STAFF RESUME FOR RFP 99SWC~S1154 
A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff. 

Company Name Submitting Proposal: Keefe Commissary Network 

Check the appropriate box if the proposed individual is prime contractor staff or subcontractor staff. 
Contractor: Subcontractor: X 

The following information requested pertains to the individual being proposed for this project. 

Name: Dennis Dempsey Key Personnel: 
(Yes/No) Yes 

Individual’s Title Group Vice President 
# of Years in Classification: 12 # of Years with Firm: 18 

BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE 
Information should include a brief summary of the proposed individual’s professional experience. 

1989-2003: Enterprise Rent A Car Regional Area Manager, San Francisco Bay area. Oversaw 6 locations in the 
San Jose, CA area. Responsible for training personnel, Sales, Customer Service/Customer Satisfaction goals, fleet 
growth.   

2003-Present: Stared career with Keefe as an Account Manager 
Promoted to Regional Vice President in 2007.  

RELEVANT EXPERIENCE 
Information required should include:  timeframe, company name, company location, position title held during 

the term of the contract/project and details of contract/project. 

Currently oversees Keefe’s West Coast bulk commissary operations which includes a liaison/service relationship 
to Nevada DOC, Oregon DOC, Alaska DOC/General Sales, and California DOC. Other bulk customers include 
Federal, State and County bulk/commissary sales and service. 
I have directly managed Nevada DOC business since 2016.  
In addition, direct oversight for 4 Account Managers responsible for sales and customer satisfaction.  

EDUCATION 
Information required should include: institution name, city, state, 

degree and/or Achievement and date completed/received. 

Graduated from CSU Sacramento CA in 1988: BA- Finance 

CERTIFICATIONS 
Information required should include: type of certification and date completed/received. 

REFERENCES 
A minimum of three (3) references are required, including name, title, organization, phone number, fax number 

and email address.  

Caroline Haack, ASO III & Commissary Contract Liaison, Arizona Dept of Corrections 
Phone number 602-542-4924, email: chaack@azadc.gov, Fax number – n/a 

mailto:chaack@azadc.gov
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Anita Nelson, Statewide Distribution Manager, Oregon Department of Corrections 
Phone number: 503-932-8376, email: Anita.M.Nelson@doc.state.or.us, Fax number – n/a 

Charlotte Enriquez, BMAA-IWF, California Department of Corrections 
Phone number 916-255-1012, email: Charlotte.Enriquez@cdcr.ca.gov, Fax number – n/a 

mailto:Anita.M.Nelson@doc.state.or.us
mailto:Charlotte.Enriquez@cdcr.ca.gov
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PROPOSED STAFF RESUME FOR RFP 99SWC~S1154 
A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff. 

 

Company Name Submitting Proposal: Keefe Commissary Network  
 

 
Check the appropriate box if the proposed individual is prime contractor staff or subcontractor staff. 

Contractor:  Subcontractor: X 
 

The following information requested pertains to the individual being proposed for this project. 

Name: Michael Manning  Key Personnel: 
(Yes/No) Yes 

Individual’s Title  Vice President 
# of Years in Classification: 12 # of Years with Firm: 12 
 

BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE 
Information should include a brief summary of the proposed individual’s professional experience. 

 
20+ years of managing companies’ overall sales and operations.   
 

RELEVANT EXPERIENCE 
Information required should include:  timeframe, company name, company location, position title held during 

the term of the contract/project and details of contract/project. 
 
TKC Holding/Centric Group- 2003- Present- Currently VP of Access Corrections Payment Division, St. Louis, MO. 
Oversaw start-up and overall business for the following statewide DOC Deposit/Payment services 
Utah DOC and AP&P   2009 - Present 
Kansas DOC    2010 - Present  
Oregon DOC    2011 - Present 
Idaho DOC    2011 - Present 
Al DOC     2012 - Present 
Nevada DOC    2014 - Present  
 

EDUCATION 
Information required should include: institution name, city, state,  

degree and/or Achievement and date completed/received. 
 
University Of Central FL, Orlando, FL – BS Business Administration August 1994 
 

CERTIFICATIONS 
Information required should include: type of certification and date completed/received. 

 
 

REFERENCES 
A minimum of three (3) references are required, including name, title, organization, phone number, fax number 

and email address.   
 
Utah DOC- Brian Allgaier, Financial Manager (810) 545-5541 - ballgaier@utah.gov 
Oregon DOC- Bob Culp, Central Trust Manager  (503) 378-5872 - Bob.A.Culp@DOC.State.OR.US 
AL DOC- Robert Brantley, Asst. Finance Director (334) 353-5561 - robert.brantley@doc.alabama.gov 
 

mailto:ballgaier@utah.gov
mailto:Bob.A.Culp@DOC.State.OR.US
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OTHER INFORMATIONAL MATERIAL 

MASTER AGREEMENT 
 
Section 4: Administrative and Technical Response Requirements 
 
4.1 Mandatory Minimum Administrative Proposal Requirements 
 
This section contains the minimum requirements that must be met in order to be considered for 
the evaluation phase.  All of the items described in this section are non-negotiable.  All Offerors 
must state willingness and demonstrate ability to satisfy these requirements in the proposal 
submitted for consideration. 
 
Company background/history and why vendor is qualified to provide the services described in 
this RFP.  Limit response to no more than five (5) pages. 
 
Length of time vendor has been providing services described in this RFP to the public and/or 
private sector.  Please provide a brief description. 
 
Financial information and documentation to be included in Section 2.11.5, Part III – Confidential 
Financial Information. 
 

• Dun and Bradstreet Number 
• Federal Tax Identification Number 
 

ATG Response: ATG has read, understands, and will adhere. 
 
Advanced Technologies Group, LLC (herein “ATG”) is willing to exceed all expectations as listed 
within this RFP. 
 
ATG’s technical expertise and experience across the country provides us an understanding of each 
department’s specific needs and allows us to facilitate successful turnkey operations. As a leader in 
the industry, ATG can provide its partners with all of these services and technologies.  
 
Please see the following pages for ATG’s company overview as well and information on its parent 
company, Keefe Group, LLC.  ATG will partner with its affiliate Keefe Commissary Network, LLC for 
kiosks and services within this RFP. 
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Keefe Group, LLC is comprised of six business units: Keefe Supply Company, Keefe Commissary 
Network, Inmate Calling Solutions, Access Securepak, Access Corrections, and Advanced Technologies 
Group. The Department will be able to contract with any one of these entities on an individual level 
or through a combination of services utilizing multiple business units. Keefe’s services will be inclusive 
of all costs and provided at no cost to the Department, with exception of those provided by Advanced 
Technologies Group, which may be paid for individually or through partnerships with either Keefe 
Supply Company, Keefe Commissary Network, or Inmate Calling Solutions. Please see below for 
overviews on each business line offered. 
 
Keefe Supply Company (Bulk Services) offers wholesale items for the Department to purchase and 
facilitate an in-house commissary operation. Keefe Supply can provide standardized menus with up 
to 5000 commissary products. Shipments to the facility will be made within a 48-hour delivery 
window.  
 
Keefe Commissary Network (KCN) offers fully privatized commissary services with order fulfillment 
completed by KCN. KCN staff will pick and package individual resident orders, and through contract 
negotiations, is able to deliver completed orders to the detainee population. A portion of all sales 
can be returned to the Department in the form of a commission rate. KCN can customize its 
commissary operation to meet the specific needs of the Department through additional 
technologies.  
 
Keefe Commissary Network is additionally able to provide Resident Vending, a vending machine 
program that offers detainees immediate access to select commissary items. Snacks and cold 
beverages will be made available to residents through cashless debiting of detainee accounts. 
Resident Vending can be managed by KCN or provided as a bulk service. When managed by KCN, KCN 
staff will fill and maintain vending machines and the Department will be provided a commission rate 
on all sales. With bulk vending, the Department will purchase product from KCN, stock and maintain 
Keefe provided vending machines, and determine resident facing pricing while retaining profits. 
Resident Vending may be provided independent of a privatized commissary operation or as a 
supplemental service.  
 
Inmate Calling Solutions offers innovative telecommunications products and technologies to the 
correctional market. ICSolutions’ advanced call-processing platform includes unique capabilities, 
features, and investigative tools that help facilities manage the flow of telephone communication 
between the detainee and their family and friends. A variety of payment plans and calling options, 
coupled with live customer service agents, translate to more call completions, greater customer 
satisfaction, and increased revenues for the facilities.  
 
Access Securepak offers a comprehensive custom package program allowing friends and family the 
opportunity to order commissary for residents. Orders may be placed online, through the phone, or 
with pre-printed order forms. Securepak offers safe and secure packages to reduce the time spent by 
the Department searching packages for contraband and can be customized with weight and spending 
limits, as well as any other requested restrictions. A commission may be provided to the Department 
for all Securepak sales. Securepak acts as a supplemental revenue stream to standard commissary, as 
sales are derivative from funds outside of detainee accounts and therefore do not affect regular 
commissary ordering habits. 
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Access Corrections offers deposits services to securely accept detainee funds via phone, web, mobile 
app, lobby kiosk, and lockbox. Transactions rules and limits may be enforced. User information is 
validated against public and private data to deliver a pass/fail real-time decision. Keefe additionally 
employs an internal investigation team to monitor suspicious activity using software and databases 
to prevent fraud before transactions are completed. Access Corrections’ Data Detective software will 
allow Department staff to search varying degrees of separation to establish links from resident to 
resident or end user to end user.  
 
Advanced Technologies Group offers correctional software solutions through its Offender 
Management Suite, Unit Manager Dashboard, and Tablet program. ATG’s Offender Management 
Suite includes the following individual modules: Intelligence System, Trust and Restitution Accounting, 
Commissary Operations (software & hardware), Inmate Enablement, Electronic Health Records, 
Pharmacy Administration, Inmate Telephone system, Food Service Management, Case Management, 
and Investigation System. The Unit Manager Dashboard software collects and presents actionable 
resident information when transitioning between shifts to reduce potential overtime wages and 
streamline the shift change process. ATG’s tablet program offers residents access to educational and 
entertainment content as well as messaging services with friends and family and may be provided on 
1:1 tablet to resident subscription model or through individual purchase.   Each of ATG’s software 
solutions may be contracted individually and/or negotiated as a value add to contracts with Keefe 
Supply Company, Keefe Commissary Network, or Inmate Calling Solutions.  
 
To provide the best service, Keefe has twenty-two (22) warehouse locations totaling nearly 1.7 
million square feet, shipping over 20 million pounds of inventory per month and carrying over $90 
million in inventory daily. Our products are not sold in any other market. KCN manufactures and 
distributes commissary and canteen items specifically designed for the correctional industry. 
 
In addition, Keefe offers toll-free 24 hour technical services support, seven days a week, 365 days a 
year.  We understand the importance of a timely response to technical questions and staff our call 
center with highly trained technicians committed to delivering the highest level of customer service. 
We employ seasoned computer experts that dedicate their time to insure all systems are properly 
designed and maintained. Technical assistance is always available and we respond quickly to make 
sure your needs are addressed. 
 
We have experience working with correctional facilities with inmate populations from 20 to over 
80,000! Our support, customer relationships and overall performance have combined to produce one 
of the lowest attrition rates in the industry.  Our long-tenured success with many of our client’s is a 
testament to the service we provide. Our goal is to understand completely the needs of YOUR account 
and offer our experience to find solutions.  We approach each account as a partnership and Keefe 
looks forward to working with NASPO on an award for RFP #99SWC-S1154 for Inmate 
Communications. 
 
ATG’s financial information has been provided in Part III of the RFP. 

 
4.2 NASPO ValuePoint Master Agreement Statement of Compliance 
 
NASPO ValuePoint Master Agreement(s) resulting from this RFP will constitute the final 
agreement except for negotiated terms and conditions specific to a Participating Entity’s  
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Participating Addendum. 
 
The Master Agreement will include, but not be limited to, the NASPO ValuePoint Standard 
Terms and Conditions in Attachment A and Lead State specific terms and conditions required 
to execute a master agreement, the scope of work (Attachment B) and selected portions of the 
Offeror’s Proposal. 
 
This section highlights particular terms and conditions of NASPO ValuePoint Master 
Agreement Terms and Conditions, although Offerors will be bound to all the terms and 
conditions when executing a Master Agreement as shown in Attachment A. Offerors must 
include a statement in their Proposal that they have read and understand all of the terms and 
conditions as shown in the Master Agreement (Attachment A). 
 
ATG Response: ATG has read and understands all of the terms and conditions as shown in the Master 
Agreement (Attachment A) of this RFP. 
 
4.2.a Insurance 
 
To be eligible for award, the Offeror agrees to acquire insurance from an insurance carrier or 
carriers licensed to conduct business in each Participating Entity’s state at the prescribed levels 
set forth in Section 13 of the NASPO ValuePoint Master Agreement Terms and Conditions.   
 
Describe your insurance or plans to obtain insurance satisfying the requirements in Section 13. 
 
ATG Response: ATG has read, understands, and will adhere. 
 
Please see Keefe’s response to Attachment K – Insurance. 
 
4.2.b NASPO ValuePoint Administrative Fee and Reporting Requirements 
 
To be eligible for award, the Offeror agrees to pay a NASPO ValuePoint administrative fee as 
specified in Section 5.2 of the NASPO ValuePoint Master Agreement Terms and Conditions.  
 
Moreover, specific summary and detailed usage reporting requirements are prescribed by 
Section 5.3 of the NASPO ValuePoint Master Agreement Terms and Conditions. 
 
Offeror shall identify the person responsible for providing the mandatory usage reports.  This 
information must be kept current during the contract period. Contractor will be required to 
provide reporting contact within 15 days of Master Agreement execution. 
 
ATG Response: ATG has read, understands, and will adhere. 
 
Upon award of the contract, ATG will provide the person responsible for providing the mandatory 
usage reports as noted in Section 5.3 of the NASPO ValuePoint Master Agreement.  
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4.2.c Promotion of the NASPO ValuePoint Master Agreement 
 
The NASPO ValuePoint Master Agreement Terms and Conditions include program provisions 
governing participation in the cooperative, reporting and payment of administrative fees, and 
marketing/education relating to the NASPO ValuePoint Cooperative Procurement Program.  
Technical and management evaluation factors may include evaluation of: the likely 
effectiveness of the Offeror’s promotion of the Master Agreement; the Offeror’s understanding 
of and approach to administration of and reporting under the Master Agreement; the risk that 
Offeror’s contractual obligations to other procurement cooperatives’ may impede achievement 
of the objectives of the ValuePoint cooperative procurement program, in which case awards 
could be Lead-State-Only awards.  In this regard, 
 

a. Briefly describe how you intend to promote the use of the Master Agreement. 
 

ATG Response: ATG will educate our Regional Officers as to the specifics of the Master 
Agreement and how to promote its use within each of their respective regions.  We will hold a 
meeting with all Managers and salespeople to provide an overview of the program, it’s 
advantages and how it can effectively provide procurement solutions for our customers.   

 
b. Knowing that state procurement officials (CPO) must permit use of the Master 

Agreement in their state, how will you integrate the CPO’s permission into your plan for 
promoting the agreement? 

 
ATG Response: ATG will develop and implement an internal approval procedure which includes 
written approval and inclusion of the CPO’s.  
 
c. Public entities are sensitive to “scope” issues, that is, whether performance is within the 

intended scope of the solicitation as awarded.  In the context of your method of promoting 
agreements of this nature, how would you clarify any questions regarding the scope the 
agreement with respect to any potential order? 
 

ATG Response: ATG will work with Keefe who is familiar with the nuances of NASPO contracts.  
Should a question arise, the Primary Contract from Keefe will communicate with NASPO 
personnel and Heather Moon, Purchasing Officer from Nevada State Purchasing to clarify and 
issues. 

 
d. Through its Cooperative Development Coordinators and Education & Outreach team, 

NASPO ValuePoint assists Lead States by engaging contractor’s in strategies aimed at 
promoting master agreements.  What opportunities and/or challenges do you see in 
working with NASPO ValuePoint staff in this way? 
 

ATG Response: ATG/Keefe will coordinate a Zoom meeting with the NASPO Outreach Team and 
the entire Keefe Officer, Management and Sales staff to educate and develop effective 
strategies to promote the NASPO program to a higher level of awareness and success with our 
customers. 
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e. Does your company participate in any other public procurement cooperatives?   If yes, 

explain any restrictions or requirements that other cooperatives place on your company 
for participating with NASPO ValuePoint. 

 
ATG Response: Advanced Technologies Group (ATG) currently participates in the Federal GSA 
procurement agreement which by law mandates lowest pricing and MIDeal.  

 
4.2.d Usage Fee and Reporting Plan 
 
Offerors shall include in their proposals a detailed plan for meeting the usage fee and reporting 
requirements of NASPO ValuePoint and Participating States. All information within the plan 
must be kept current, with NASPO ValuePoint and the Lead State Contract Administrator 
being notified of any changes to the usage fee and reporting plan immediately. 
 
The plan shall include but not be limited to the following components: 
 

a. Offerors shall identify the person responsible for providing the mandatory usage reports. 
 

ATG Response: The person that will be responsible for providing the mandatory usage reports is 
John Shoemake at the Keefe Corporate office. 

 
b. Offerors shall identify the method and frequency in which usage data will be collected 

from authorized distributors. 
 

ATG Response: ATG/Keefe does not use authorized distributors under our NASPO Master 
Services agreement. 
 
c. Offerors shall identify the method in which usage fees will be distributed to NASPO 

ValuePoint and applicable Participating States. 
 

ATG Response: ATG/Keefe has established a plan for collecting and reporting required 
information as outlined in this document to follow NASPO reporting and fee payment 
requirements. 
 
Summary sales data will be quantified quarterly for all NASPO participating contracts with 
accounting records used in the normal course of business and reviewed by management prior to 
being submitted to NASPO per the Master Services Agreement or as required by Participating 
State contracts. Sales by state will be loaded to NASPO’s website 
(http://calculator.naspovaluepoint.rog) on a quarterly basis within thirty days after each 
calendar quarter end. Related fees will be paid by check within sixty days of quarter end. 
Supporting detailed sales data will be quantified daily for all NASPO participating contracts with 
accounting records used in the normal course of business and reviewed by management prior to 
being submitted to NASPO per the Master Services Agreement or as required by Participating 
State contracts. The reports shall be submitted electronically in the form required by the 
solicitation and will be submitted to the Lead State and NASPO ValuePoint Cooperative 
Development Team within thirty days after the end of each calendar quarter end. 

http://calculator.naspovaluepoint.rog/
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ATG/Keefe will provide the NASPO ValuePoint Cooperative Development Coordinator with an 
executive summary each quarter that includes a list of states with active Participating 
Addendum, states that Keefe is in negotiations with, and Participating Addendum roll out or 
implementation activities along with any issues. The executive summary will be submitted 
within thirty days after each calendar quarter end. 

 
d. Offerors shall identify the method in which up-to-date information will be provided to 

NASPO ValuePoint and the Lead State Contract Administrator. 
 

ATG Response: ATG/Keefe has established a plan for collecting and reporting required 
information as outlined in this document to follow NASPO reporting and fee payment 
requirements. 
 
Summary sales data will be quantified quarterly for all NASPO participating contracts with 
accounting records used in the normal course of business and reviewed by management prior to 
being submitted to NASPO per the Master Services Agreement or as required by Participating 
State contracts. Sales by state will be loaded to NASPO’s website 
(http://calculator.naspovaluepoint.rog) on a quarterly basis within thirty days after each 
calendar quarter end. Related fees will be paid by check within sixty days of quarter end. 
Supporting detailed sales data will be quantified daily for all NASPO participating contracts with 
accounting records used in the normal course of business and reviewed by management prior to 
being submitted to NASPO per the Master Services Agreement or as required by Participating 
State contracts. The reports shall be submitted electronically in the form required by the 
solicitation and will be submitted to the Lead State and NASPO ValuePoint Cooperative 
Development Team within thirty days after the end of each calendar quarter end. 
 
ATG/Keefe will provide the NASPO ValuePoint Cooperative Development Coordinator with an 
executive summary each quarter that includes a list of states with active Participating 
Addendum, states that Keefe is in negotiations with, and Participating Addendum roll out or 
implementation activities along with any issues. The executive summary will be submitted 
within thirty days after each calendar quarter end. 
 

4.3 Lead State Terms and Conditions 
 
The Lead State reserves the right to negotiate additional terms and conditions in its 
Participating Addendum.  Offerors shall submit a statement that they understand they may be 
required to negotiate these additional terms and conditions when executing a Participating 
Addendum. 
 
ATG Response: ATG has read, understands, and will adhere.  
 
ATG understands they may be required to negotiate additional terms and conditions when executing 
a Participating Addendum with the Lead State. 
 
4.4 Participating State Terms and Conditions 
 
For informational purposes only, some Participating State specific Terms and Conditions are  

http://calculator.naspovaluepoint.rog/
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provided in Attachments to this solicitation and will be negotiated with other Participating 
States after award of the Master Agreement. Each State reserves the right to negotiate 
additional terms and conditions in its Participating Addendums.  Offeror shall submit a 
statement that they understand they may be required to negotiate these additional terms and 
conditions when executing a Participating Addendum. 
 
ATG Response: ATG has read, understands, and will adhere with 4.4. 
 
ATG understands they may be required to negotiate additional terms and conditions when executing 
a Participating Addendum with another Participating State. 
 
In addition, please note ATG’s response to 2.14 and 2.15 of the NASPO RFP. 

 

2.14 Offeror Exceptions to Terms and Conditions   
 
The Lead State discourages exceptions to contract terms and conditions in the RFP, attached 
Participating Entity terms and conditions (if any), and the NASPO ValuePoint Master 
Agreement Terms and Conditions.  Exceptions may cause a proposal to be rejected as 
nonresponsive when, in the sole judgment of the Lead State (and its sourcing team), the proposal 
appears to be conditioned on the exception or correction of what is deemed to be a deficiency or 
unacceptable exception and would require a substantial proposal rewrite to correct.   
 
Offerors should identify or seek to clarify any problems with contract language or any other 
document contained within this RFP through their written inquiries about the RFP using the 
process in Section 2.1.  
 
Moreover, Offerors are cautioned that award may be made on receipt of initial proposals without 
clarification or an opportunity for discussion, and the nature of exceptions would be evaluated.  
Further, the nature of exceptions will be considered in the competitive range determination if 
one is conducted. In the sole discretion of the Lead State, exceptions may be evaluated to 
determine: the extent to which the alternative language or approach poses unreasonable, 
additional risk to the state; is judged to inhibit achieving the objectives of the RFP; or whose 
ambiguity makes evaluation difficult and a fair resolution (available to all Offerors) impractical 
given the timeframe for the RFP.  Exceptions may result in a Proposal being rejected as 
nonresponsive and the Lead State is under no obligation to consider exceptions.   
 
ATG Response: ATG has read and understands. 
 
Keefe requested in the first round of Questions and Answers to NASPO and answered January 21, 
2022: 
 

Please clarify what NASPO defines “tangible media or products” to indicate. 
 

Also, we anticipate that a number of deliverables under the Master Agreement will involve software 
and/or related intellectual property which is wholly comprised of Contractor’s Intellectual Property  
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created independent of the Master Agreement. These Contractor Intellectual Property deliverables 
would fall into one of three categories that will determine the type of license offered by Contractor:  

 (1) software for use by the government client, not sale, licensed pursuant to a term license that 
runs concurrently with the term of the Master Agreement;  

 (2) media players and content (i.e., songs, videos, games, etc.) available on said devices that will 
be made available under a subscription model or rental where the license to use the player 
and content will run concurrently with the subscription/rental purchased by the inmate/end 
user; or 

 (3) media devices and content sold to the inmate/end user where the inmate/end user will 
receive a perpetual license to use the Contractor Intellectual Property in the device and 
content.  

Therefore, because granting a blanket “perpetual license” for all Contractor Intellectual Property is 
not appropriate for all Contractor offerings, will the State consider amending the language in Section 
11.3 to grant licenses based on which of the aforementioned categories the Contractor Intellectual 
Property falls?  In all cases, only the right to use the intellectual property is granted, user cannot 
transfer the right or make derivative product(s).   

NASPO’s response was: 
 
Reasonable modifications to this section will be reviewed and considered following 
submission of proposals. Please submit proposed modifications via red-lines included with 
your proposal.   
 
ATG/Keefe requests the following edits to Section 11.3: 
 
11.3 License of Pre-Existing Intellectual Property. Contractor grants to the Purchasing Entity a  

nonexclusive, perpetual, royalty-free, irrevocable, license to use, publish, translate, reproduce, 
transfer with any sale of tangible media or Product, perform, display, and dispose of the 
Intellectual Property, and its derivatives, used or delivered under this Master Agreement, but not 
created under it (“Pre-existing Intellectual Property”). The Contractor shall be responsible for 
ensuring that this license is consistent with any third-party rights in the Pre-existing Intellectual 
Property. 

 
Amended Section 11.3 to read:  
 
Contractor will grant licenses based on which of the below categories the Contractor Intellectual 
Property falls: 
 

(1) software for use by the government client, not sale, licensed pursuant to a term license that 
runs concurrently with the term of the Master Agreement;  

(2) Any perpetual software license purchased by government client allows the client to use the 
Software at the named facilities in perpetuity pursuant to a terms the license which includes 
the government client to license all facilities within 24 months, and to acquire annual  
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maintenance for their software which computed to be 8% of all licenses purchased and paid 
customizations.   
 

(3) media players and content (i.e., songs, videos, games, etc.) available on said devices that will 
be made available under a subscription model or rental where the license to use the player 
and content will run concurrently with the subscription/rental purchased by the inmate/end 
user; or 

 
(4) media devices and content sold to the inmate/end user where the inmate/end user will 

receive a perpetual license to use the Contractor Intellectual Property in the device and 
content.  

 
The Contractor shall be responsible for ensuring that this license is consistent with any third-party 
rights in the Pre-existing Intellectual Property. 
 

2.15 Certification of Non-Debarment  
Disclosure of any significant prior or ongoing contract failures, contract breaches, civil or 
criminal litigation in which the vendor has been alleged to be liable or held liable in a matter 
involving a contract with the State of Nevada or any other governmental entity.  Any pending 
claim or litigation occurring within the past six (6) years which may adversely affect the vendor’s 
ability to perform or fulfill its obligations if a contract is awarded as a result of this RFP must 
also be disclosed. 
 
Does any of the above apply to your company? 
 

Yes  No X 

 
If “Yes”, please provide the following information.  Table can be duplicated for each issue being identified. 
 

Question Response 
Date of alleged contract failure 
or breach: 

 

Parties involved:  
Description of the contract 
failure, contract breach, or 
litigation, including the products 
or services involved: 

 

Amount in controversy:  
Resolution or current status of 
the dispute: 

 

If the matter has resulted in a 
court case: 

Court Case Number 
  

Status of the litigation:  
 
Each vendor must include in its proposal a complete disclosure of any alleged significant prior or ongoing 
contract failures, contract breaches, any civil or criminal litigation or investigations pending which involves 
the vendor or in which the vendor has been judged guilty or liable.  Failure to comply with the terms of this  
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provision may disqualify any proposal.  The State reserves the right to reject any proposal based upon the 
vendor’s prior history with the State or with any other party, which documents, without limitation, 
unsatisfactory performance, adversarial or contentious demeanor, significant failure(s) to meet contract 
milestones or other contractual failures.  Refer generally to NRS 333.335. 
 
The Offeror certifies that neither the Offeror nor its principals are presently debarred, suspended, proposed 
for debarment, declared ineligible, or voluntarily excluded from participation in this transaction (Master 
Agreement) by any governmental department or agency.  If the Offeror cannot certify this statement, attach 
a written explanation for review by the Lead State.  
 
ATG Response: ATG has read and understands 2.15 and has nothing to report. 
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OTHER INFORMATIONAL MATERIAL 
 

Section VI – Other Informational Material 
 

Vendors must include any other applicable reference material in this section clearly cross 
referenced with the proposal. 

 
ATG Response: ATG has read, understands, and will adhere.  
 
Please see the following pages for additional information on services within the proposal, as 
well as Value Add opportunities. 
 
ATG’s Offender Management Suite 
Established in 1991, Advanced Technologies Group (ATG) is unique in that we focus solely on 
providing innovative solutions to large state and federal correctional agencies.  
 
ATG’s Offender Management Suite (OMS) provides solutions which address all the different 
aspects of managing offenders at a State DOC and each solution is designed to support the 
entire supervision continuum – pre-trial, pre-sentence, probation, incarceration, work release, 
parole, and post release.  We have software that supports:  

 
 

• Case Management 
• Trust and Restitution Accounting  
• Commissary Operations 
• Electronic Health Records  
• Pharmacy Administration 
• Inmate Enablement  
• Critical Incident Reporting and Investigation System 
• Food Service and Nutrition Management   
• Intelligence System   

 
Each of these systems can be licensed independently, allowing the State to select, procure and 
implement only those systems they need.  The systems share a common platform, share a 
database system, and integrate seamlessly with each other should the DOC be interested in 
streamlining additional aspects at a later date.  All systems are specifically designed to address 
the unique challenges faced by correctional agencies.  
 
To ensure that our OMS addressed the needs of practitioners, we developed the systems by 
interviewing over 1,800 users from different areas of multiple correctional agencies. We also 
conducted in-depth interviews with DOC’s sister agencies (Attorney General’s Office, State 
Auditors, Citizen’s Ombudsmen, Court Information Systems, Judges and Clerk of Courts, Public 
Safety, Legislative Bureau, etc.) so that the system would allow the DOC to benefit from 
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efficiencies through electronic interfaces with those other governmental entities.  ATG’s OMS is 
data driven and outcome focused, it enables DOC Executive Management to make more 
informed decisions on how to improve offender re-entry initiatives, reduce recidivism and 
improve operational efficiencies.   

ATG is located in West Des Moines, IA and is a team of 68; led by a ten-person management 
team.  Our management team has been together for, and each member has at least, 20 years of 
experience implementing solutions at correctional agencies.  Our company wide average tenure 
is over ten years.  Each member of our team assigned to this project has expertise in specific 
aspects of the correctional systems, truly understands the workflow details involved in 
supervising offenders: from intake, to assessment, to housing, to case planning, to time 
computation and related administration tasks such as transportation, grievance processing, 
appeals, etc.  Having worked closely with multiple large correctional agencies has also imparted 
a deep appreciation for the mission of the correctional agencies.  We understand the importance 
systems have on both officer safety and their work environment as well as its impact on the 
offender population.   

Our experience working directly with the officers, our team grasps even the salient requirements 
when issues are described by the end-user.  The result is a well-designed solution that addresses 
the agency’s specific needs while improving officer efficiencies that will save the DOC both time 
and money.  It will also consistently look for opportunities to help the officer’s become more 
effective in changing offender behavior.  As our existing customers will confirm, this not only 
provides the DOC with immediate, but also long term, benefits as DOC staff will have continued 
access to the ATG staff that were involved from the beginning of their specific project.   

While ATG’s success and reputation speaks clearly for itself, we are also a proud member of the 
larger Keefe Group.  Since 1975, Keefe Group has serviced the correctional market exclusively.  

Please see the following pages for ATG’s informational brochure detailing its software solutions. 
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Please see the following for additional information on the SCORE Secure Devices. 
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Keefe Commissary Network (KCN) Commissary & Technology Services 
KCN is the nation’s leading provider of automated commissary management services and 
technologies to city, county, and state correctional facilities nationwide. We develop our 
technologies according to what our clients need and request. We write and support all our own 
software and provide our own, live 24/7 technical support.  

Keefe offers two versions of its Trust Accounting and Commissary Management Applications. 
 
The Keefe Cloud SaaS includes the following features as comparing its cloud application suite  
to its legacy application site: 

 

Feature Keefe Cloud  Keefe Legacy 

Access from your Chrome or Edge browser Yes Yes 
No servers at your site – applications hosted at  
https://keefe.cloud Yes No 

No additional software required on your computer Yes No 

Heightened Security for your Log-In Yes No 
Single Sign-on from your work account Yes No 
Sign-on security for users and passwords  
enforced by your county or state Yes No 

Easy search for inmate accounts Yes Yes 
Last Name, ID, Active, Inactive Yes Yes 
Paginated search results displaying balances and  
DOB Yes Yes 

Separate sub-accounts per inmate user-definable, 
customizable Yes No 

Track spending money separately from debts,  
bonding, and other accounts such as savings,  
payroll, or pre-paid phone 

Yes No 

Easy Access to Useful Features from the Inmate 
Management page Yes Yes 

Court Obligations Management Yes No 
Schedules Review Automated Transaction  
Events Yes Yes 

Commissary Order History Yes No 
Full lineup of user defined transaction types Yes Yes 
Deposits, Withdrawals Yes Yes 
Collectible Debts, Automatic prioritized debt  
collection rules Yes Yes 

Transfers, Abandoned Funds, Individual and  
Group Checks, Yes Yes 
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Feature Keefe Cloud  Keefe Legacy 

Cash Drawer Workflow Yes Yes 
Bank Reconciling Items Yes Yes 
User Defined Transaction Tags for collecting  
additional information about the transaction Yes No 

Dynamic Online Audit Trail for all transactions Yes Yes 

Transaction history review Hot links to  
associated accounts and transactions Yes Yes 

Printable audit trail report for any transaction Yes Yes 
Account Locks Yes Yes 
User defined financial restrictions with  
expiration date and supervisor override Yes Yes 

Notes Yes Yes 
Open text entry for documenting additional  
information about an inmate account Yes Yes 

Expanded Inmate Classification Capability Yes Yes 

User defined fields for tracking security  
classifications, dietary constraints, exemptions,  
custody type 

Yes Yes 

Release Workflow Yes Yes 
Automated Pre-defined account settlement  
rules Yes Yes 

Choice of disbursements Cash, Check, Debit Card, 
Bond-Out, Group Transfer, or split disbursement 
(when using two or more of these in combination). 

Yes Yes 

Inmate Property Inventory Yes No 
Describe and record inmate property at intake Yes Yes 
Review, audit, release inmate property Yes Yes 

Customizable Reports Yes Yes 
Receipts, Releases Yes Yes 
Balances Yes Yes 
Deposit and Withdrawal Review Yes Yes 
Outstanding Debts Receivable Yes Yes 
Indigence Review Yes Yes 
Ad Hoc Exports Yes No 
Report on Inmate Status, Location, Balances,  
Obligations, and Transactions.  Choose from more than 
than 50 columns, and more than 20 row filters in Excel. 

Yes No 

Rapid Entry in Preview Mode Yes Yes 
Transaction Batches – rapid lookup, transaction  
grouping, links to accounts payable Yes No 
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Feature Keefe Cloud  Keefe Legacy 

Group receipt printing, Group transaction reporting Yes Yes 
Bank Reconciliation Yes Yes 
Quick identification of cleared items Yes Yes 
Bank-to-Book Auto-Calculated Bank Rec Summary Yes Yes 
Convenient Reconciling Entries Yes Yes 

Real Time General Ledger Yes Yes 
Classified Balance Sheet Navigation Yes No 
Quick reporting and audit Yes Yes 

Accounts Payable Yes No 
Organize payments to vendors & government agencies Yes No 
Disburse accruals by fiscal period Yes No 
Produce detailed disbursement advice Yes No 

Advanced Bank Transaction Search Yes Yes 
Use multiple search criteria to find bank entries  
of interest. Yes Yes 

Easy reporting on search results Yes Yes 
Financial Statement Reporting Yes Yes 
Classified Balance Sheet Yes Yes 
Trial Balance Yes Yes 
Selective GL Account Time-Period Activity Yes Yes 
Debt Collection Results Yes Yes 
Ad Hoc Exports Yes No 

Online Deposit Reporting Yes Yes 
Bank Transfers Yes Yes 
Depositor Information Yes Yes 
Link Analysis – see relationships between depositors        
and recipients Yes Yes 

Advanced population-based purchasing 
restrictions Yes No 

Define inmate populations based on location,  
gender, classification, diet, privilege level,  
sanction, etc. 

Yes Yes 

Define categories (tags) to group items in  
restriction bundles Yes Yes 

Set restrictions for shopping privileges  
(frequency, spending limit) Yes Yes 

Set restrictions per product or product category  
(tag) (qty, timespan) Yes Yes 

Multiple Modes for Commissary Purchases Yes Yes 
Kiosk/tablet Yes Yes 
Phone Yes Yes 
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Feature Keefe Cloud Keefe Legacy 

Scantron Yes Yes 
Walkup (concession) Yes Yes 
Mobile Cart Yes Yes 
Vending Yes Yes 

Real time direct debit from inmate account  
when item vends Yes Yes 

Cloud based vending audit/refill/planogram 
service Yes Yes 

Direct manual entry Yes Yes 
Trinity Take-Out (hot meals kitchen service) Yes Yes 
Securepak – family purchases Yes Yes 

Smart purchasing from multiple inmate sub-
accounts Yes No 

Designate priority sub-accounts such as store  
credits, gift accounts, to be used for commissary 
purchases in addition to the primary spending  
account 

Yes No 

Review and Dispatch Commissary Orders Yes Yes 
Design Automatic Commissary Order 
Restrictions and Privileges Yes Yes 

Create Itemized Commissary Refunds Yes Yes 
Auto-Credit for out of stock Yes No 
System-generated credits based on fulfillment 
outcomes at Keefe warehouse Yes No 

Indigent Assessment and Indigent Sales Yes Yes 
Automatic financial assessment over time, 
balance, transaction activity Yes Yes 

Separate catalog, billing structure Yes Yes 
Financial accounting for indigent accounts 
payable payment to vendor / accounts  
receivable reimbursement from County  
(welfare, other) 

Yes Yes 

Bill-Pay Auto-Reconcile Yes No 
Select delivery batches to auto-reconcile with  
inmate receipts Yes No 

Auto-create reconciled Accounts Payable 
payment batch(es) for disbursement Yes No 

Option to create split disbursement for Keefe / 
Tax / Commission Yes No 

Report Sales by Delivery Batch, Category, and 
Inmate Receipt details Yes Yes 

In-Line and drill down (retrospective) reporting 
with advanced filters Yes No 
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Feature Keefe Cloud Keefe Legacy 

immediate export to Adobe, Excel Yes Yes 
Grievance Process – Judgment / Appeal  Case 
Numbers and Case History Yes No 

Request / Grievance Initiate by Category Yes No 
Request/Grievance  Officer Initiate Yes No 
Request/Grievance – Previewer – Previewer can 
resolve or dispatch (release) to specialist group Yes No 

Data Conversion Yes Yes 
Personal Information – IDs, Names, Locations Yes Yes 
Closing Balances from spending and savings 
accounts Yes Yes 

Unpaid Debts Yes Yes 
Uncleared Checks Yes Yes 
Inmate Account Statements in Adobe Format Yes Yes 

Interfaces with Partner Systems Yes Yes 
Inmate Information – JMS/OMS Yes Yes 
Web Services – Real Time Yes Yes 
File Exchange – Scheduled Yes Yes 
Phone Services Yes Yes 
Phone Time Purchases and Refunds Web 
Services – Real Time Yes Yes 

Phone Time Purchased via Commissary –  
Scheduled by Staff User Yes Yes 

Refunds at Release – Web Services – Real Time Yes Yes 

INVENTORY MANAGEMENT –  
Customer Manages Inventory 

No – Keefe owns/ 
manages inventory Yes 

PURCHASE ORDERS-CREATING A PURCHASE 
ORDER-RECEIVING A PURCHASE ORDER 

No Yes 

TRANSFERS-CREATING A TRANSFER-PULLING A 
TRANSFER-RECEIVING A TRANSFER 

No Yes 

ADJUST INVENTORY-PRINTING CYCLE COUNT 
REPORTS-ADJUSTING INVENTORY 

No Yes 

PICK AREAS-ORGANIZING PICK AREAS-ADDING  
VENDOR ITEMS (FOR ITEMS NOT PRELOADED) - 
UPDATE RETAIL PRICE 

No Yes 

NEW COMMISSARY ITEMS-ADDING VENDOR  
ITEMS-ADDING WAREHOUSE ITEMS-ADDING 
COMMISSARY ITEMS-ADDING KIOSK ITEMS 

No Yes 

REMOVE COMMISSARY ITEMS-DELETING  
ASSOCIATED ITEMS-DELETING STORE ITEMS- 

No Yes 
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Feature Keefe Cloud Keefe Legacy 

DELETING VENDOR ITEMS-HIDING OUT OF 
STOCK ITEMS 
CREATING PURCHASE ORDERS No Yes 
CREATING PO FROM PA No Yes 
RECEIVING FROM PO No Yes 
RECEIVING PURCHASE ORDERS No Yes 
INVENTORY ADJUSTMENTS No Yes 
MANUAL SALES No Yes 
POINT-OF-SALE ORDERS-ACCESSING  
COMMISSARY-PROCESSING AN ORDER WITH A  
HAND SCANNER-PROCESSING ORDERS WITHOUT 
A SCANNER-SEND ORDERS TO WAREHOUSE 

No Yes 

CYCLE COUNTS No Yes 
YEAR-END INVENTORY No Yes 
COMMISSARY RESTRICTIONS No Yes 
COMMISSARY ORDER SUBMISSION No Yes 
ORDER FULFILLMENT No Yes 
ORDER VERIFICATION No Yes 
COMMISSARY REFUNDS No Yes 
SALES AND USAGE REPORTING No Yes 
VENDING PLANOGRAM No Yes 
VENDING REFILL STATUS No Yes 
VENDING MACHINE SALES No Yes 

Trinity Food Service 
As a national leader in correctional food service serving over 210 million meals a year, we are also 
able to provide our partners with a multitude of food service solutions that maximize food 
budgets, maintain stability and safety and keep inmate populations satisfied.  As is the case with 
our other services, our food service focus is strictly on corrections.   Our team of industry-certified 
kitchen specialists, dietitians and managers are committed to creating and delivering a 
nutritionally balanced menu customized to meet your unique needs.  Whether outsourcing your 
kitchen responsibilities completely or operating your own kitchen and looking for assistance with 
product procurement and sourcing, menu creation and management, dietitian support, inmate 
training and/or custom food service reporting, tracking and software capabilities, we can help. 
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Secure Payments® 
Access Secure Payments provides payees and their family and friends a fast, easy way to make 
court-ordered payments. By adding Secure Payments to your agency, you offer a convenient 
service that also helps reduce your workload and increase your collections. The best part is that it 
costs your agency nothing to implement the program. 

The Secure Payments system can process a wide variety of transactions, including parole, 
probation and many types of court ordered payments. Users can make payments in many 
ways— via our toll-free number, online, through our app, at a kiosk, through our lock box service 
or at a walk-in location.  

With Access Secure Payments: 

• Staff no longer need to handle cash or money orders.
• Mail room and accounting staff workload is reduced.
• Payments are posted in real-time and are guaranteed. (Real time posting requires real time

integration).
• Exposure to fraud/counterfeit money is eliminated.
• You can build in revenue-generating features to cover other expenses.
• We provide all the technology, hardware and supplies.

Access Secure Payments processes many financial obligation such as: supervision fees, program 
fees, drug screening, monitoring fees, child support, fees & fines, restitution, and more! 
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From municipal and county, to state and federal courts, CourtFunds is the contactless way to 
disburse payments to everyone accurately and on time, no matter what part of the transaction 
they play a part in – jury, restitution, child support, bonds, witness, poll workers, and more.  With 
CourtFunds you will increase efficiencies through our contactless technology by eliminating issuing 
paper checks which create unclaimed funds, check fraud, replacing lost and damaged checks, 
hours spent reconciling the bank account,  plus no more  postage and  envelops expenses. 
 

 



 
 

 

 
Nevada State Purchasing                                                                                      Section VI 
RFP #99SWC-S1154                                                                                                                       Other Informational Material 
Inmate Communications                                                                          ©2022 Advanced Technologies Group® Page VI-54 

 
 

 
 

 
 
 



 
 

 

 
Nevada State Purchasing                                                                                      Section VI 
RFP #99SWC-S1154                                                                                                                       Other Informational Material 
Inmate Communications                                                                          ©2022 Advanced Technologies Group® Page VI-55 

Release Pay Overview 
In the last decade, correctional facilities have experienced a tremendous increase in costs 
associated with handling Inmate Trust Funds.  In an effort to streamline and reduce costs 
associated with this obligation many facilities have replaced cash and checks with our debit card 
program.  Debit cards are a cost-effective alternative to issuing traditional checks. All hardware 
needed to provide this service will be provided by Keefe at no cost.  

 
Benefits of releasing inmates with a debit card include:  
• Reduces exposure to fraud and lost checks 
• Eliminates uncashed checks 
• Easy to use. Simplifies Bank Account 

Reconciliation 
• Eliminates checks and cash handling 

 
The Keefe debit release card is provided through our partnership with Rapid Financial Solutions. 
Our debit card carries the MasterCard logo and can be used worldwide. The card will be 
immediately activated at the time the funds are loaded on to the card and a PIN code will be 
provided to the cardholder. There are no extra steps required to activate the card. This provides 
the cardholder with immediate access to their funds.  
 
Our debit card is also part of a national surcharge free network – Money Pass. This means that 
the cardholder can get cash via an ATM without paying additional surcharge fees, when using a 
participating MoneyPass ATM at such convenient locations as Credit Unions, National Banks, 7-
Eleven ATMS, and Wal-Mart store ATMs.  
 
The facility can load the card with as little as $0.01 or as much as $9,700.00. There is no fee to 
load the card. All funds are on deposit at an FDIC insured bank.  Every inmate qualifies for this 
program and can be issued a debit card regardless of immigration status.   

 

Release Pay Debit Card Benefits 
 

• Eliminate Checks/Cash  • Worldwide Access to ATM’s 
• Immediate Funds Availability • Real Time Transactions Account Info Available Online 
• Reduces Lost Checks/Fraud  • Mobile App 
• Eliminates Check Cashier Fees • Robust API for system to system integration  
• Simplifies Bank Account Reconciliation  • Re-Loadable Card 
• Security of PIN Protected Card • Allows for Direct Deposit to a US Bank Account 
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Debit Card Mobile App: 
Cardholders have the ability to easily track and see all account information easily from our 
mobile app. 
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Release Pay Provides Options: How? 
Once the facility loads the inmate’s money to the card/account, the inmate has many FREE 
options to receive their money.   
• Use cash advance to remove the entire balance at no charge by visiting any MasterCard 

principal financial institution bank. 
• Get cash back when making a debit transaction at point of sale 
• Move the money to a bank account 
• Transfer the money to PayPal 
• Buy gift cards 
• Request a paper check 

 
Each individual released is also eligible to upgrade to a personalized reloadable debit card, 
which includes having their name imprinted on the card and the availability of being reloadable, 
at no cost. 
• No credit checks 
• Mobile App for complete banking experience 
• Reloadable from direct deposit from employer 
• Reloadable at Money Gram/ Western Union or from thousands of retail locations 
• MasterCard branded debit card that is accepted worldwide everywhere that accepts 

Mastercard. 
• See www.mintcheetah.com for full program details. 

 
 

While the inmate is deciding how best to receive their money there are NO fees incurring on the 
card for the first 100 days.  If the inmate has not validated (used) the card or received their funds 
through one of the options mentioned above within the 100 days, the card/account will be 
accessed an inactivity fee.  If the inmate realizes that these fees have occurred, they can call 
customer support and request a refund.  Please see the program fee document for further 
details. 

 

 
 

https://urldefense.com/v3/__http:/www.mintcheetah.com__;!!H7pChkig!p3utHx8z-jC2pwTrveg-XtWberScRFiURMm6E-7anvS4M7q2Noy4b_nQYV7jEPrrQQ$
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Direct Debit Vending (for inmate population) 
This unique service, only available to the corrections market through Keefe Commissary 
Network, will allow inmates to make purchases from vending machines directly and 
immediately from funds they have in their inmate trust account (in the facility's banking system, 
either KCN's or a 3rd-party). There is no cost to the county to implement this service and KCN 
will provide the county with the same commission percentage offered for commissary. We have 
seen an increase in sales of 50%+ when implementing this program. 
 
For example:  Please review the scenario below on a facility with an average daily population of 
900 inmates. Example:  Direct debit vending is offered to all inmates. Current inmate average 
spend is $56.56/month on commissary items. With direct debit vending, assume inmates will 
spend an additional $28.28/month.  900 inmates* $28.28 = $25,452 in additional sales. 
The direct debit vending program is very successful due to the availability to purchase 
immediately, plus it captures sales from those inmates who get released before commissary is 
received once per week. 
 
How it works: 
• Inmate presents his/her card (containing the inmate's ID) to the card reader installed in the 

vending machine (card reader can also be programmed to allow the inmate's ID to be 
manually entered along with the inmate's PIN) 

• Card reader displays the inmate's ID number and instructs the inmate to enter his/her PIN 
(same PIN used to access the kiosk) 

• KCN system verifies this information, and if accurate, authorizes approval for a purchase to 
be made 

• Once a selection has been made, the KCN system verifies the inmate's account balance (in 
facility 's banking system), and if the account balance exceeds the price of the product 
selected, the inmate's account is charged for the amount of the purchase 

• If the product vends successfully, the transaction is complete 
• If the product does not vend successfully, the transaction is cancelled, and a credit matching 

the amount of the original charge, is posted to the inmate's account 
• Process over- another selection will require all the above steps to be repeated 

 
Please see the following pages for an informational brochure on Direct Debit Vending. 
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Keefe’s Vending Machines 
Keefe’s vending services present a unique way to offer 
on demand commissary goods to inmates in correctional 
facilities. 
 
Keefe presents a solution that not only increases sales 
but provides additional opportunities for inmate labor in 
maintaining inventory and stocking each machine 
deployed. 
 
Keefe has numerous methods to allow inmates the 
ability to utilize their trust funds to dispense snacks at a 
moment’s notice when allowed accessibility to each 
machine.  Whether that be through pre-loaded cards 
purchased through weekly commissary disbursement to 
integrated features to allow for automatic access to 
funds we have a solution that is one-of-a-kind.  
 
This service could be implemented facility-wide or on a 
smaller scale to supplement the weekly bagged orders 
service. Examples would include adding this service to the honor dorms as a behavior 
modification tool, or in the booking area (or weekender’s cells) to capture sales from inmates 
who get booked in and released between commissary cycles.  In most cases facilities have 
experienced an increase of up to 50% return on commissions. 
 
What Keefe Provides: 
• All equipment and hardware required  
• Network cabling needed in each housing unit, if a kiosk is not already present for each 

housing unit  
• Complete installation, training, on-going maintenance, and support for as long as the 

system is being used. 
• The ability to provide another avenue of inmate labor through the process of stocking 

machines located throughout each facility.  
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ATTACHMENT K - INSURANCE 

Section 6: Insurance Schedule (Attachment K) 

Awarded Offerors will be expected to adhere to the insurance coverages outlined in Attachment K as 
part of the master agreement, unless otherwise negotiated in the master agreement and/or participating 
addendum. 

ATG Response: Advanced Technologies Group, LLC (herein “ATG”) has read, understands, and will adhere. 

Please see page 3 for a sample Certificate of Insurance that would be issued upon award of contract. 

Per Attachment K as provided with RFP# 99SWC-S1154 for Inmate Communications, ATG asks that NASPO 
and/or the lead state of Nevada/participating states amend the language below as requested in the 
Questions and Answers submit on December 30, 2021. 

1) Per Attachment K – Insurance Requirements:
Contractor and subcontractors shall procure and maintain until all of their obligations have been
discharged, including any warranty periods under this Contract are satisfied, insurance against claims
for injury to persons or damage to property which may arise from or in connection with the
performance of the work hereunder by the Contractor, his agents, representatives, employees or
subcontractors.

Is there a way to amend the language to add the following to the end of the statement above to
read “subject to insurance policy terms and conditions?”

2) Per Attachment K  - Insurance Requirements:
A. MINIMUM SCOPE AND LIMITS OF INSURANCE:  Contractor shall provide coverage with limits of

liability not less than those stated below.  An excess liability policy or umbrella liability policy may
be used to meet the minimum liability requirements provided that the coverage is written on a
“following form” basis.

1. Commercial General Liability – Occurrence Form
Policy shall include bodily injury, property damage and broad form contractual liability coverage.
a. The policy shall be endorsed to include the following additional insured language: "The State of

Nevada shall be named as an additional insured with respect to liability arising out of the
activities performed by, or on behalf of the Contractor".

For subsection “a.” can the language be amended to read:  
The policy shall be endorsed to include the State of Nevada as an additional insured. 

3) Per Attachment K – Insurance Requirements:
2. Automobile Liability - can be waived if contract does not involves use of motor vehicle.

Bodily Injury and Property Damage for any owned, hired, and non-owned vehicles used in the
performance of this Contract.
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a. The policy shall be endorsed to include the following additional insured language: "The State of
Nevada shall be named as an additional insured with respect to liability arising out of the 
activities performed by, or on behalf of the Contractor, including automobiles owned, leased, 
hired or borrowed by the Contractor"

For subsection “a.” can the language be amended to read:  
The policy shall be endorsed to include the State of Nevada as an additional. 
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